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‘“Chosen Instruments”’ 
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By Jerome Philp 


\ program covering a broad range of 
discussion on advertising and sales pro- 
motion practices occupied the two days 
Southern 


annual Round 


Advertisers 


of the sixth 
Table of the Life 
tion held at the attractive home offices 
of the Pilot Life at Sedgefield, just out- 
Monday 


Associa- 


side of Greensboro, N. C., on 
and Tuesday. On Monday evening there 


was a dinner and entertainment at 
Sedgefield Inn and on Tuesday evening 
the Round Table members were guests 
of the Jefferson Standard Life at a din- 
ner dance in the Jefferson Country Club. 


Charles C. Fleming, Life Insurance Co 
of Virginia, presided as chairman. Among 
those present were E. C. Green, presi- 
dent Pilot Life; 
Jefferson Standard Life; W. 1D) 


Life; Charles E. 


Julian Price, president 
Owens, 
vice-president lamar 
Ward, vice-president, Shenandoah Life; 
J. M. Waddell, agency Pilot 
Life; A. R. Perkins, manager, 
Standard, all of 
program. 


manarer, 
agency 
were 


Jefferson whom 


speakers on the 
Some Others in Attendance 


Among others present were Nelson A. 
White, Provident Mutual; Alan Schefer, 
Life Company of Virginia; Ralph W 
Horn, Continental American; Worley 
f Emmett Rus- 
Life and Casualty of Tennessec 
Barrett, Reliance Life; Thomas J. 
ner, Protective Life; John M. Ehle, 
mperial Life of North Carolina; R. G 
Richards, Atlantic Life; Rex B. Mazee, 
Lamar Life; John W. Murphy, Pan 
American Life; Karl Ljung, Jr., Jefferson 
Standard; Seneca M. Gamble, advertis- 
ing and conservation specialist, Chatta- 
nooga; Bart Leiper, Pilot Life; Kenneth 
R. Miller, Life Insurance Sales Research 
Bureau. 


Moulders of Public Opinion 


In welcoming the Round Table Presi- 
dent Green of the Pilot Life said that 
to a considerable extent advertising man- 
agers held the destinies of the business 
They moulded public opinion and influ- 
enced the methods of agents and deter- 
mined to a considerable extent volume of 
msurance written. He said they had 
more influence on volume than any other 
factor. 

_In a talk on prospecting, J. M. Wad- 
dell, agency manager Pilot Life, said that 
never before has prospecting been so vi- 
tal as today 

“We are facing an issue the basic so- 
‘ution of which is advertising and pros- 
Pecting,” he said. “For three vears we 
have talked a depression proof business, 
bragging about the strength of life in- 
surance, but this is not enough today 
Our people are going through a state of 
mental revolution.” 

_.fr. Waddell said that prospecting is 
49% of a man’s success. It is the 
Important phase of selling and an agent's 
luture is no bigger than his prospect list 


Harr, Shenandoah Life 
sell, Tr., 


R. N 





most 


Sales Promotion Survey 


Bart Leiper, advertising manager, Pi- 
lot Life, presented the results of a sur- 
vey of sales promotional material in cur- 
rent use in which the advertising mana- 
tl tr twenty companies co-operated 
Mr. Leiper said that in the Pilot they 


MadeWelcomeSpeech 





EMRY C. 


GREEN 
President Pilot Life 


make an arbitrary distinction between 
idvertising and sales promotion, consid- 
ring under the latter all materials de- 
igned primarily for the instruction or 
inspiration of the field and calling the 
materials used in the presence of the 
prospect, advertising. 

\ good agency house organ is a ne- 
cessity to any company, said John Mur- 
phy, advertising manager Pan-American 
Life, in a talk on house magazines. It 
vives an opportunity to place before 
agents material that comes to him in no 
other way. Mr. Murphy places a high 
value on personal publicity given agents 

Thomas J. Hammer, advertising man- 
ager Protective Life, in discussion als 
agreed to the great importance of per- 


sonal publicity of agents and he goes so 
far as to try to get the name of every 
agent in the house paper some time dur- 


ing the vear. He also plays up the agent 
in the small community who does a good 
volume for the place. 


Scrutiny of Financial Statements 


Introducing the discussion of the us« 
of annual statements as canvassing docu- 
ments, W. D. Owens, vice-president 
Lamar Life, said that until a few years 
ago the policyholder showed no interest 
in financial statements, but now they 
have such an interest and it is a healthy 
development that should be welcomed by 
companies . companies, realizing 
this, have adopted the practice of send- 
ing semi-annual statements to policy- 
holders. 

Discussing the use of sales folders, fol- 
lowing a talk by Seneca Gamble, Karl 
Ljung, secretary in charge of publicity 
and advertising of the Jefferson Standard 
Life, said that his company used to have 
thirty-five folders and although all were 
attractive they were too numerous to 
focus attention of the agents on their 
proper use. He said they revised their 
folders cutting them down to five, each 
of which was definitely focused on a life 
insurance need. The result was effective 


some 


in simplifying the agent’s mind what the 
company wanted him to do with the 
folders. In the discussion there seemed 
to be a general sentiment against the 
straight policy folder and in favor of one 
that set forth a need and tied in a policy 
with it 
Emmett 
tv of Tennessee, 


Russell, Jr., Life and Casual- 
told of the use his 






company is making of radio and he gave 
some figures on costs of radio programs 
The general opinion was that the radi 


would prove disappointing if direct sales 


ound [able of Life Advertisers 
Association Meets 


were expected, but that it has large 


ood-will possibilities 
Membership of Seventy-six 

Nelson White, president of the Life 
\dvertisers Association, announced the 
present membership now of seventy-six, 
giving credit to the membership commit- 
tee headed by Seneca Gamble 

Karl Ljung, Jr., is to be chairman of 
he convention at Memphis early in No- 
vember 

Thomas J. Hammer, Protective Life, 
heads the exhibits committe 


Seneca M. Gamble Tells What 
Type of Folders Should Be Used 


In discussing sales folders at the 
Southern Round Table of the Life Ad- 
Association, minceting in Greens- 
boro, N. C., this week Seneca M. Gamble 
Chattanooga life insurance advertising 
man, said the nature of life insuranc: 


vertisers 


should always be kept in mind in mak- 
ing up the appearance of a folder. It is 


a dignified business with a dignified job 


to do. Folders should convey that fact 
They must have dignity. “Avoid the 
bizarre which goes with circus advertis- 
ing,” he said, “because it has no plac« 
in life insurance \void, also, the ap- 


pearance of extravagance 

In the question of colors Mr. Gambk 
said that rasping combinations should be 
avoided. Personally, he has found the 
combination of red and black on white 
stock the most effective. His leader, 
“Life Sentence,” has always been in that 
color. He found that folders in blue 
were failures. 

The Best Size 

As to the size of the folder, it should 
be prepared to fit into the envelop: 
which carries the premium notice. That 
convenient size for agents to 
carry with them for use in their work 
Despite the number of pages he does not 
d than 
of word copy and then only when | 

and few words can be emp! 

If pictures are used with a small a 
of reading n r then the larger num- 
ber of pages is by no means an 
tionable feature, but may 

In reference to paper stock a fu 
coated paper is more adaptable to a wi 
variety than a rough finish stock. “Avoi 
paper which reflects light to such an ex- 
tent as to make reading difficult,” he 
said. Discussing pictures, a good one 
conveys a wealth of meaning, tells a 
story quickly and makes a favorable im- 
pression. 








also is a 


using more two 


tvpe 








obiec- 


prove an asset 











Mr. Gamble said that the 








is not so interested in how 

gives him and his family 

wants to know that 

such protection is assured Forceful 


words and 
viction ar¢ 
O. MelInty 


expressions which carry con- 
wanted: not clever copy, O 
re idioms or orator’ ; 
“Scare” Copy 
The speaker was not in entire acc 
with thos« that “scare” copy, 
portraving situations of widows 


who reason 


unhapp 


and orphans, has no place in the busi- 
ness. His experience does not 

that contention. His best seller 1 

a widow and ~} ren before 
court, being sentenced to a life 


: | ™ 
it closes 


ship. While 


without following it with 








vith a positive thought—an invitation to 


apply for reinstatement and remove thi 
{ 


ential danger 


“Do not employ a negative suggestion 


a positive sug 
negative 
ental 


“Straicht 
have a detrin 


gestion,” he said 


Elect Murphy Chairman 





\t Greensboro the Southern Round 
lable elected these new officers 
John W. Murphy, adverti 


ager Pan American, ch 
as J. Hammer, adv 
Protective Life, vice-cha 
ert G. Richards, advertising mana 
Atlantic Life, secretary. Next year’s 


to have mor 





an effort will 








agency officers pr 
The Pilot Life won 
eeneral exhibit Sec 
places were awarded 
Standard and Life 
Vire Winners ing 
class tions ar¢ to 
ank Trade paper, Central States 
Life and f 


Pan American Life; news- 
paper, Jefferson Standard and Pilot 
Insurance 





Life; single folder, Life 








t encourages pav! nt of premuiul 
How Many Folders Should Co.’s Use 
As to the quest 

said a ‘ 














Page 4 






THE EASTERN 
UNDERWRITER 








April 13, 1934 














each premium notice. At least once a 
year each policyholder should be cau- 
tioned against twisters. There should be 
a folder inviting repayment of policy in- 
debtedness and perhaps one to be sent 
along with the check representing a pol- 
icy loan, explaining in a friendly way the 
situation created by the encumbrance 
against the policy, offering to issue the 
check for a smaller amount if the pol- 
icyholder wishes. At least annually, and 
probably not more often, there should 
be sent to each policyholder a folder giv- 
ing interesting facts about the company. 
This may be in addition to, or in place 
of, the regular financial statement which 
is thoroughly understood by but few lay- 
men and is damaging rather than bene- 
ficial to the small company when it gets 
into the hands of an unscrupulous rep- 
resentative of a large company. 

The straightforward company folder 
may well show the percentage of assets 


Don’t “High-Hat” 


invested in the various classes of securi- 
ties, railroad bonds, Government bonds, 
municipal bonds, and so on. Perhaps it 
will show a picture of the home office 
building. It may carry a likeness of the 
president, to show that a substantial he- 
man heads the policyholders’ insurance 
company. There may well be a folder 
to present each of several needs for life 
insurance, retirement, income, family in- 
come, business protection and the others. 
When a policy is mailed to the agent for 
delivery it is an excellent idea to mail 
to the applicant a folder setting forth 
briefly what the policy guarantees to do. 
This folder must be carefully worded, 
and I suggest that you submit the copy 
to your attorney, but with instructions 
to not take the humanness out of it. 
This piece should carry the suggestion 
that it be placed with the policy. It will 
prove very valuable in protecting your 
business against twisters. 


In Annual 


Statements, Says Rex Magee 


Annual statements of life insurance 
companies must be above “reproach” but 
not above “approach,” said Rex B. Ma- 
gee, advertising manager, Lamar Life, at 
the Southern Round Table of the Life 
Advertisers Association this week, his 
topic being “Annual Statements as Can- 
vassing Documents.” 

Annual statements, to be effective as 
canvassing documents, must be in lan- 
guage which the agent and the policy- 
holder can understand. He also gave an 
analysis of the contents of some of the 
outstanding annual statements which 
showed that 80% carried complete lists 
of officers, 30% carried the names and 
addresses of general agents, and only 
10% a distribution by states of the pay- 
ments to policyholders and beneficiaries. 


Both an Opener and Closer 


It is Mr. Magee’s idea that of methods 
used in selling the agent on the annual 
statement for canvassing the best way 
is to tie the statement in with a cam- 
paign of service to policyholders. In a 
service campaign the agent can use the 
statement as an opening wedge for his 
call or as a closer in reselling his com- 
pany to the policyholder, or in making 
him feel safer about his life insurance 
protection. “Through the service cam- 
paign the agent has a definite plan to 
call on the policyholder, has a definite 
reason for calling, and has a definite fi- 
nancial statement to show the man. It 
beats ‘hit or miss’ distribution. I firmly 
believe that in a service campaign the 
annual statement can best be used as a 
canvassing document. 

“The letter from the home office ex- 
ecutive, of course, brings some pride to 
the hearts of some fieldmen,” he said. 
“The annual statement, good or bad ‘in 
appearance, will be studied carefully by 
the agent whether he understands it or 
not. And it is our job to help get it in 
terms he can understand. This may be 
through additional material in the annual 
statement proper, by a supplementary re- 
port or other methods. The agent must 
understand what it’s all about before he 
can tell his prospects. The agent is not 
so dumb, but his line is selling and not 
analyzing financial statements of com- 
panies. You can help him get the state- 
ment in his own language.” 

Mr. Magee was emphatic for publish- 
ing a brief, “plain English” review of 
the annual statement in the agency bul- 
letin 


Follow-Up 


On the subject of getting the annual 
statement to the policyholder the speak- 
er said that in every case the agent must 
follow with a call to make use of the 
statement as a canvassing document. In 
each call he should have a copy of the 
statement with him regardless of wheth- 
er or not the prospect has read and di- 
gested the one mailed. The old policy- 
holder may have been sold upon the 


company, but is he still in that frame of 
mind? Old policyholders have more in- 
terest in the assets and liabilities of the 
company carrying their insurance than 
they had, and it is important that they 
understand the English in the statement. 
Sometimes they can’t interpret the words 
“legal reserve” or “contingency reserve.” 
In the South, especially, the majority of 
the business is rural or small town. “And 
you can’t ‘high hat’ the small town man 
in financial or life insurance language 
and get your message over in the annual 
statement,” said Mr. Magee. 


Asks Some Questions 


In discussing the contents of annual 
statements Mr. Magee asked some ques- 
tions, a few of which follow: 


Do signature cuts of chief executives in an- 
nual statements to policyholders give the mess- 
age authenticity or reflect personal vanity? 

Is a list of officers important to the laymen? 
I dont know. : 

Of what importance is the roster of directors 
unless the company is new and has to be bur- 
dened with a superabundance of prominent 
names or the directors are so nationally famovs 
that a dazzling array of names will inspire con- 
fidence? 

Why is it not of value to include the names 
and addresses of all general agents in the annual 
statement? Certainly, they will strive more to 
have it used as a canvassing document. 

Pictures, with few exceptions, tell at a glance 
company strength. Is it not wise to use them 
well? 

Why not use more charts and graphs? 

Management? In this day and time the great 
est thing a life insurance company can adve- 
tise is ‘‘safe management.”” Why isn’t it stressed 
as much as the figures in annual statements for 
canvassing? 

Best’s Rating? It means much in Southern 
states. Can you answer the question as to 
whether it is best to play up Best? 

Why not always have concise summary of 
facts like income exceeded disbursements during 
the four dark years, more paid-for business in 
1933? 

Why not show progress over a long period 
of years? I believe the public is interested. 

What is more interesting to a man in North 
Carolina than how many policyholders your com- 
pany has in his state and how much money 
was paid out in death claims or otherwise in 
that state? 


HEAR STONE AND GRAY 

The Prudential discussion group in 
New York at its fourth meeting held 
Monday heard Caleb Stone, second vice- 
president, review the Prudential’s finan- 
cial stability and Assistant Secretary A. 
E. N. Gray discuss selling problems. 
Sayre MacLeod, Jr., is chairman of the 
group, which met at No. 2 Park Ave- 
nue. It was a dinner meeting. 





PHILA. MANAGERS WERE GUESTS 

At the Supervisors’ Group meeting of 
the Philadelphia Association of Life Un- 
derwriters last week many of the super- 
visors brought as guests to the luncheon 
meeting their general agents or mana- 
gers. Harry P. Goodfriend, a unit man- 
ager for the Equitable Society, was the 
speaker and discussed the building of a 
unit. Mr. Goodfriend is chairman of the 
speakers’ committee of the Supervisors’ 
Group. 


Extends Educational Program 


Action Taken by Life Insurance Sales Research Bureav’; 


Executive Committee, 


The executive committee of the Life 
Insurance Sales Research Bureau met 
in Hartford April 3 and 4. The fact 
that the entire committee was present 


indicated that each company takes the 

Bureau’s responsibilities seriously. 
Some of the long distance travelers to 

the committee meeting were H. W. 





Executive Committee of Sales Research Bureau 


Meeting in Hartford 


school this month for the first time, whep 
the sessions will be held at Minera) 
Wells; the Pacific Coast will have jt 
first school since 1932 when the Bureay 
staff visits Santa Barbara in June. The 
Central West will, as usual, be covered 
by a school in Chicago in carly August 
In addition, the seminar for Home Office 








: bi 
RESEARCH ""~"" 
BUREAU 


Front row, |. to r.: George L. Hunt, New England Mutual; E. B. Stevenson, 
Jr.; National Life & Accident; M. A. Linton, Provident Mutual; H. W. Man- 


ning, Great West Life, and W. W. Jaeger, 


Back row: H. G. 


Bankers Life. 


Kenagy, assistant manager, Elizabeth C. Stevens, office manager and John Mar- 
shall Holcombe, Jr., manager, Life Insurance Sales Research Bureau. 


Manning, assistant general manager 
Great-West Life, from Winnipeg; Vice- 
President W. W. Jaeger, Bankers Life, 
from Des Moines; Vice-President E. B. 
Stevenson, Jr., National Life and Acci- 
dent, from Nashville. 

There are 112 member companies in 
the Bureau. These member companies 
have 92.5% of the Ordinary insurance 
in force in this country and Canada. 
The Bureau, by the way, has seven for- 
eign company associates. 

At the meetings of the executive com- 
mittee, Manager Holcombe, Assistant 
Manager Kenagy, Office Manager Ste- 
vens and L. J. Doolin, head of service 
department, presented in detail the pres- 
ent situation in all of the major fields 
of Bureau work. 

The development of the Bureau’s con- 
sultation service to its members has been 


.rapid in recent months, and the vast 


amount of information on agency al- 
fairs which has been collected during 
the twelve years of the Bureau’s exist- 
ence is now becoming of more practical 
value than ever before because of the 
visits to Home Offices by members of the 
Bureau staff. Each consultant brings to 
the company not only a knowledge of 
the material in the Bureau files but an 
understanding of how that material can 
best be used by the individual company. 

The Bureau’s Schools in Agency Man- 
agement are expanding this year, both 
geographically and in number. Eastern 
Canada and United States were served 
by a school at Niagara Falls, Ontario, 1n 
February; Texas will be visited by a 


agency executives will be held again in 
Chicago in July. 

The committee expressed satisfaction 
with the first volume of a new series ol 
books which the Bureau is publishing 
on agency management methods. The 
volume dealing with recruiting, “How to 
Find the Man You Want,” arrived from 
the printer just in time for the meeting 
The series has been named the “How 
to Do It” series to emphasize the fact 
that these are practical work books de- 
veloped by the Bureau from its 12 years 
of experience in studying agency prob- 
lems. Two more books tn the series— 
covering supervision—will be ready about 
May 1. The desire to make it easy for 
as many men as possible to use the new 
books led to a decision to set the price 
at $1.25 a copy. 

Two new features were announced for 
the benefit of home office and field men. 
A seminar, open only to those agency 
officers who have graduated from one 
of the regular seminars, will be held for 
one week (November 1-7) immediately 
following the Bureau’s annual meeting 
in Chicago. 

For field men, the Bureau will extend 
its school work by holding not more 
than four managers’ conferences or con- 
eresses. At these meetings the Bureat 
staff will offer, during two days, such 
subjects as seem most pertinent to the 
managers and general agents of the sec- 
tion. The first conference will be held 
under the auspices of the Massachusetts 
state managers’ association at Worces- 
ter on May 10 and 11. 
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R. P. Banks Now Heads 
Cleveland Penn Agency 


FORMER DENVER GENERAL AGT. 





Was Farm Paper Editor and With U. S. 
Veterans Bureau; Succeeded by C. E. 
Eddleblute, At One Time Educator 





The retirement of J. Elliott Hall from 
the management of the Penn Mutual’s 
great New York City agency brought 
three promotions. Osborne Bethea, gen- 
eral agent at Cleveland, as announced 
last week, takes Mr. Hall’s place. René 
P, Banks, general agent at Denver, be- 
comes general agent at Cleveland. C. E. 





RENE P. BANKS 


Eddleblute, regional superintendent in 
Western territory, will be general agent 
at Denver. 

Mr. Banks joined the Penn Mutual’s 
Spokane agency in 1924 as a personal 
producer, and, on the retirement of Gen- 
eral Agent J. Tom O’Brien, in Septem- 
ber, 1929, he was given the succession. 
On March 1, 1931, he was put in charge, 
by promotion, of the company’s Denver 
agency. He ranks high as an efficient 
personal producer. He has executive abil- 
ity, which, with his talent for leadership, 
was broadened by his attendance at the 
September, 1929, agency-building school 
at the home office. Mr. Banks’ college 
experience was at Ohio-Wesleyan and 
Oregon State College. He had two years 
in the Army, and emerged with the rank 
of second lieutenant of the 28th Field 
Artillery. Next, he turned to editing the 
Western Breeders Journal, of Portland, 
Ore. This was followed by the position 
of Rehabilitation Officer in Agriculture, 
United States Veteran Bureau, Spokane. 
And, just before he joined the Penn 
Mutual he was field representative of the 
American Hereford Cattle Breeders As- 
sociation of Northwest Territory. 


Eddleblute Was a Teacher 


Mr. Eddleblute came to life insurance 
by way of pedagogy. He founded the 
Perry Township School at Hadley, Pa., 
after graduation from the State Normal 
School at Slippery Rock, Pa. Moving 
westward to Colorado he was respective- 
ly a teacher and county superintendent 
of schools. Then for a time he was 
Principal of the high school at Laramee, 
Vyo., and later was superintendent of 
schools. He is a B.A. and an A.M., Uni- 
versity of Denver. He became interested 
in life insurance through Vice-President 
Davis, and in 1930 joined the Penn Mu- 
tual’s Denver agency. Eighteen months 
later General Agent Banks appointed 
him agency supervisor. So well did he 
fill the position that the home office then 
appointed him regional superintendent in 
its Western field. He now heads the im- 
portant Denver agency, which Mr. Banks 
has developed to a high point in produc- 
tiveness and stability. 














Recover These Losses 


This is an ideal time to concen- 
trate on revivals. 


Wise Salesmen know that policholders re- 
turned to the “active” list mean good 
friends restored, sound business regained 
and necessary protection replaced for 


those who need it. 


Besides, they know that it is their duty, as 
Life Insurance Men, to serve the policy- 


holder and his beneficiary. 





Che Prudential 


Insurance Company of America 
Epwarp D. DuFFiELp, President 


Home Office, Newark, New Jersey 























Register Life of Iowa 
In Hands of Receiver 


STATE TAKES OVER CONTROL 
Company Couldn’t Depock More Securi- 
ties Within Thirty Days’ Grace 
Period; $26,000,000 in Force 





E. W. Clark, Iowa insurance commis- 
sioner, Saturday was named receiver for 
the Register Life Insurance Co. of Dav- 
enport by Judge W. R. Maines, Scott 
County district court. 

This action was based on a petition 
filed late Friday by Attorney-General 
Edward L. O’Connor through an assis- 
tant, Lehan T. Ryan, in which it was 
declared that the company is insolvent 

No resistance was made by the Reg- 
ister Life, the directors of which voted 
to suspend operations at the close of 
business Thursday, and the appointment 
of Clark was made by Judge Maines 
after a short hearing in which insur- 
ance department officials gave testimony 
substantiating all allegations of the pe- 
tition. 

An examination by Clark of a state- 
ment presented his office by the defend- 
ant company prior to March 1, 193, 
showed that the value of the securities 
owned by the company and held by the 
State of Iowa was less than that re- 
quired for the value of the insurance 
policies in force. 


Didn’t Deposit Additional Securities 


When the company failed to deposit 
additional securities within the 30-day 
grace period, the insurance commissioner 
notified the attorney general. 

The Register Life has approximately 
$26,000,000 insurance in force Liabili- 
ties are estimated at $5,500,000, mostly 
claims of policyholders. 

Clark, on appointment, provided bond 
of $50,000 to cover the company’s cash 
on hand, in addition to the regular de- 
partmental bond protecting the other 
assets. “It is expected,” he said, “that 
many of the employes of the Register 
Life will be needed during the receiver- 
ship.” 

One of the first purposes, he made 
clear, will be to protect the policyhold- 
ers, numbering about 15,000, and he 
urged them to pay their premiums so 
their policies will not lapse. 

“The court has provided,” Clark said, 
“that all payments of premiums made 
before a plan of reinsurance is adopted 
are to be segregated in a separate fund, 
and they will not be subject to any lien 
whatever.” 


W. G. GASTIL RESIGNS 

Walter G. Gastil, sales manager of the 
Pacific Mutual Life’s home office agency, 
has resigned and will leave June 1 to 
devote more time to expanding his per 
sonal interests. Because of outstanding 
success in his previous connection, Joh 
Newton Russe!l selected him, in 1925, as 
manager of his San Diego branch office 
This was the only occasion on which M1 
Russell ever brought a man into the 
business as manager from the start. Rec 
ognizing his ability, the company soon 
arranged to transfer Mr. Gastil to Oak 
land as district manager for the East 
Bay territory. Following a successful 
tenure of office there he was recalled to 
the home office agency as assistant man 
ager, and later promoted to the position 
of sales manager. 


GUTHRIE’S FORTY YEARS 

Speer W. Guthrie’s fortieth anniver- 
sary with the Woods agency of Pitts 
burgh and the Equitable Society was 
celebrated recently with a luncheon and 
reception by the Seanor Unit of which 
he is a member. Mr. Guthrie’s district 
is the community of Indiana, Pa. H« 
has averaged fifty-seven lives a year or 
better than one a week during the past 
thirty-nine years, and possibly includ 
ing the first but there are no records 
for that time. In his banner year h 
paid for 112 lives 
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John M. Fraser’s 15th Anniversary 


Connecticut Mutual General Agent Head of Company’s 
Largest Agency; Has One of W idest Acquaintances 
in New York 


Int. Rotogravure 
Group of Guests at the John M. Fraser Anniversary Party 


John M. Fraser, general agent, Con- and was on a submarine chaser until 
necticut Mutual, 149 Broadway, and head January, 1919, when he was honorably 
of the company’s largest general agency, discharged. Returning New York he 
has been in the insurance business fif found someone else had his job in the 
teen vears, and the event is being cele- silk house. 
brated in a special campaign of the Goes Into Life Insurance 
agency It 1s held in conjunction with At the time his brother, Peter M. 
the nation-wide campaign of the Con- Fraser, was general agent of the Con- 
necticut Mutual representatives in honor necticut Mutual in association with Paul 
of President James Lee Loomis’ twenty- Abry, who later died. John M. hung 
fifth anniversary with the company. around the agency for a time and man- 

Announcement of the Fraser anniver- aged to pick up considerable life insur- 
sary was made at a social affair given ance information before he decided to 
in the Fraser agency, attended by many make life insurance his life work. He 
of the leading producers of Greater  eyentually became a personal producer. 
New York, and came in the form of a As an agent he was a success, and wrote 
telephone talk to members of the agency at the start a large number of small 
and the guests by Peter M. Fraser, vice- cases, many of nia being for $1,000, 
president of the Connecticut Mutual,and  $].500 and $2,000. Long hours meant lit- 
who was form rly general agent in New tle to him, and frequently he did not get 
York. On this page is a picture taken of home until 11 o’clock or midnight. The 
some of thos« e » attended the anniver- size of his policies grew and in 1922 he 
sary party won a cup for leading the company in 

The agency has made a good start on — yolurme \ particular incident he remem- 
its campaign, and already has paid this bers is walking along the street in Green- 
year for $3,500,000 point, Brooklyn, one night, making sales 

Once Gonene $4,000,000 Line rguments to a prospect, who finally 


Probably ne life insurance man in signed the application as Mr. Fraser held 
town has a larger acquaintance in this’ it up against a store window. Wanting 
city than has John M —atoney And that a more extensive knowledge of insurances 
means in all boroughs of the city from organization he became a supervisor of 
the Bronx to Staten Island. Further- the Fraser agency and was _ successful 
more, he understands the art of closing in this work from the start, bringing a 
as well as any producer and he has c nsiderable volume of business in. He 
helped many an insurance man put over developed a large number of writers, 
a large or difficult case. One especially some of whom are million dollar a year 
interesting case he closed was the $4,000,- nen In 1924 he was made associate 
000 line on the life of Roy W. Howard, eneral agent and in 1929 general agent 
chairman of the Scripps-Howard news- with Peter M. Fraser. Peter M. Fraser 
papers, a chain of twenty-five daily pa went to the home office as vice-president 
pers and which organization also owns’ four years ago 
the United Press Association. The so- Chairman Executive Committee 
liciting agent in this case was Joseph John M. Fraser has for some years 
\. Lockhart been active in the Life Underwriters 

One f the hardest working general Association of New York and at the 
agents in New York, Mr. Fraser began present time is chairman of the execu- 
vorking after hours while a school boy tive committee. He is a member of the 
n Roseville, N. J.. at which time he car- Rockville Country Club, Hempstead 
ried a newspaper route. It was hisprac- Country Club, Downtown Athletic Club 
tice to arise at 4 o’clock in the morning and Brooklyn Club. He is a director in 
and f that t until 7:30 o’clock he the South Nassau Communities Hospital. 
delivered papers; then went to school; In discussing — Mr. Fraser said 
then took over his delivery route again to The Eastern Underwriter: 
at 3:30 o'clock in the afternoon He was Many agents who pay a lot of atten- 
working for a delivery outfit which paid tion to approaches and introductions, but 
him eight nts a week. Several years who fail to get the applicant to sign the 
later when the oe moved to Brook policy, fail because they are too precipi- 
lyn he agai ied himself after school tant and anxious to close after reaching 
hours, this tir rking in a drug store the man’s office It is so difficult to get 
For a time he attended Erasmus Hall into some offices they forget that that 
High School in Brooklyn About 1914 is but one step in the sales campaign 
he got a position with a silk house in and that there is still some distance to 
Fourth Avenue, New York, where he re- go. It should be remembered that after 
mained until he entered thi ld War reaching a man’s office the job of the 


He enlisted in the Navy in October, 1917, went is to win the confidence of the 








prospect before he banks too heavily in 
putting across the sale. So after reach- 
ing the prospect the first thought should 
be to make him respect you and find out 
that you know your business. After that 


confidence is won then it is time to get 
down to the brass tacks of the closing. 
The agent should not appear to be too 
anxious, or in too great a hurry. It is 
something like a game of poker. The 
prospect should be led along by easy 
stages, making each step of the inter- 


view click in its own way. 

“Another important thing for an agent 
to bear in mind is that when he is writ- 
ing applications he should keep right in 
his stride and not let his inspiration and 
pep fade. When you are meeting suc- 
cess it is easy to keep on going. Some 
agents stop after writing an application 
and will not start again until the policy 
is delivered and they have a check. It 
is difficult enough to get into the swing 
in the first place; so keep on swinging. 

Time Control 

“And a word about time control. 
has been considerable 
about the term. Time control really 
means self-check; not doing things by 
the clock or keeping percentage records. 
The big thing is to keep tab on yourself 
so as to avoid lost motion; not to de- 
pend too much upon a measuring rod. 
Naturally, a million dollar producer of a 


There 
misunderstanding 


large number of cases a year does not 
need the same type of control and disci- 
pline that an unsuccessful agent does. 
He will be his own time controller, doing 
it instinctively.” 

In discussing types of policies now 


most popular Mr. Fraser said that five or 





JOHN M. 


FRASER 


six years retirement income hadn't 
a great deal of appeal as people were 
speculating, playing the market, and wer 
out to make money in large sums. They 
weren’t much interested in income, But 
now the public has turned to a combina- 
tion of Ordinary life and retirement in- 
come, 

The Fraser agency in March, 
paid for more than double the 
it paid for in March, 1933. 


apo 


193, 
business 





Annuity Situation 


(Continued 


to $10,000. This defeated without 
record vote. 

Having been defeated, Senator Austin 
made another attempt to change exemp- 
tion. He proposed to increase the $500 
exemption to $1,000, and also to reduce 
the arbitrary 3% assumption of interest 
return to 2%. That amendment was also 
defeated. 

If the bill passes the 
go to conferences where 
tween the two Houses will be ironed out. 
It looks as if the only difference would 
be an exemption of $500 or no exemp- 
110M. 


was 


Senate it will 
differences be- 


Hebert and Reed Differ 


In the annuity debate Senator Reed 
took the most emphatic position relative 
to changing the old law. Among other 
things he said: 

“Annuities have been sold for years 
on the representation of the agents that 
they were totally tax free until the whole 
amount of the principal had been re- 
turned to the investor. It does seem 
harsh in the case of those annuitants 
to have the rule changed in the middle 
of their annuity period, oy on the other 
hand, I think it is equally true that this 
represents probably the biggest loophole 
in the present income-tax law. I con- 
cede that we would be highly unfair if 
we should go as far as Great Britain 
and should tax the whole annuity, 
but it seems to me that we strike a 
rather respectable average in the plan 
we have incorporated in the bill. 

“The position of the annuitant under 
the present law is extremely favorable; 
more so than that of any other capitalist 
of whom I know, except the one who 
has bought totally tax-free bonds. Those 
bonds cannot be reached.” 

Annuity Not An Investment 


Senator Hebert said 


voes, 


During the debate 
in part: 

“It is not my purpose 
deny to the Government a 
this character of incomie. I think there 
is some justification for taxing such an- 
nuities, but I myself have reached the 
conclusion that it is not only more equi- 
table to tax them on the present basis, 
on the basis of the existing law, but 
that, by and large, the existing law will 


to attempt to 
revenue trom 
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bring more revenue to the Government 
than would the amendment which is pro- 
posed. 

“I may say that in no sense is an an- 
tiuity considered as an investment. The 
purpose of those who purchase annuities 
is to guarantee, out of the sum which 
they have on hand, a fixed income dur- 
ing the remainder of their lives. It is ir 
no sense an investment because there i 
always the possibility that they may los 
as much as 90% of the total of their 
capital. As the Senator well knows, if 
after receiving one annuity payment the 
annuitant dies, the remainder of his prin- 
cipal is absorbed and the company that 
sold the annuity takes it with all th 
earnings on it, whatever they may be.” 

SIMONS LED IN MARCH 

The Russell Simons agency of th 
Home Life of New York led all agen- 
cies of the companies in March for paid- 
for production and stands second in rank 





for the first quarter. Its leading agent | 
is John T. Luebbers, who was the top- | 
notch producer of the company last | 


month. The agency is 71% ahead 
paid business for the first quarter ol 
1933 as compared with the same 1932 
period. 


ZANESVILLE BANQUET 

D. R. Kelso and J. H. Bamberry, rep- 
resentatives of the Western & Southern 
Life in Zanesville, Ohio, were honored 
with a banquet recently, celebrating Mr 
Bamberry’s thirty-fifth anniversary with 
the company and Mr. Kelso’s twenty: 
fifth anniversary. 


MORTGAGE HEARING MONDAY 


On Wednesday of this week Senator 
Duncan T. O’Brien announced a_ joint 
hearing of the insurance and_ banking 


committees on the Alger program bills 
in relation to guaranteed mortgages and 
the Desmond mortgage authority bill at 
the capital, Albany, on Monday after 
noon at 2 p. m. 


TO RUN SOUTH “ORANGE OFFICE 
Fred Hagney, Jr., formerly an inspec 

tor of the Prudential, has been made 

superintendent in South Orange, N. 
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Sales Situation As Seen By 
One of Principal Life Leaders 


Thomas M. Scott has long been knoy.n 
throughout the country as one of the 
Penn Mutual’s top-notch producers. One 
characteristic which has not been dulled 
during the depression is his sane op- 
timism. He exhibited another example 
of it at the recent sales congress of the 
Boston Association when, in the course 
of his instructive address, he referred to 
the present and prospective market for 
life insurance. 

There is an evident upturn in business 
which is already bringing former policy- 
holders back to the companies for life 
insurance protection for their families, 
for their businesses and for their own 
old age. This market is of vast dimen- 
sions and for a long time to come will 
absorb the efforts of the life underwriter. 

Turning to Life Insurance 

Further, because life insurance has se- 
renely withstood the business difficulties 
of the times and has come through this 
troubled period at least as strong as ever, 
a multitude of people who looked to the 
securities market to supply their invest- 
ments have turned to life insurance as 
the safest known form for saving their 
surplus funds. 

Normal times bring to the life insur- 
ance companies men and women of all 
classes, their buying limited by their buy- 
ing power. With that power being in- 
creased by the upturn in business and 
their good will toward life insurance 
mightly enhanced by the promptness 
with which the life insurance companies 
have co-operated with policyholders and 
beneficiaries during the depression, this 
cross-section of the people will buy free- 
ly, for domestic protection, for business 
protection, for old age retirement in- 
comes, conservation of estates, for phil- 
anthropic endowments and endowments 
and retirement incomes for women. 


Domestic Program 

The domestic program of life insurance 
covers a fund to clean up current indebt- 
edness when the husband and father dies, 
to pay off the mortgage on the home, to 
provide a monthly income for the widow 
and to college educate the children. Also 
it comprises an emergency fund for use 
during times of such difficulty as we have 
been experiencing and completes the 
service by supplying an income for hus- 
band and wife in their elder years. 

The business program, for partnerships 
and corporations, is designed to protect 
business when the death of a key man 
occurs, to adjust stockholding interests 
in the closed corporation, and to create, 
maintain or expand credit. 

Estates of the well-to-do, of which 
there still are many, are through life 
insurance delivered at par to the execu- 
tor, by payment to him of funds with 
which to cover federal estate tax, inheri- 
tance taxes, administration costs and a 
surplus for carrying unfinished projects 
to profitable conclusions. 


Philanthropy 
_ Philanthropy more and more is mak- 
ing use of life insurance, because it de- 


COLUMBIAN NATIONAL GAINS 
The Columbian National Life has been 
showing a steady increase in business 
ever since the beginning of the year. 
With the closing of the first business 
quarter the increase in issued business 
was over 30% above the first three 
months of 1933. 

Issued business during first week of 
April continued this steady climb, and 
oe, imevense is still greater for this pe- 
TOC 





ARTHUR FINLEY KILLED 
\rthur Finley, former manager of the 
Penn Mutual in San Francisco and later 
a broker, was killed in an auto acci- 
dent while returning from a golf game 
near Oakland, Cal. 





THOMAS M. SCOTT 
livers immediately at death, and in full, 
its bequest to the favored institution. 

The field for life insurance both by sal- 
ary earning and wage earning women, by 
professional women and by women ot 
means, is one of the most fruitful that 
life insurance knows, and it is bound to 
expand. 

The life insurance companies have been 
steadily gaining in number and volume 
of sales during the last few months, and 
the outlook is bright. 


FORM PARTNERSHIP 


C. A. Scholl and J. H. Brennan Will 
Manage Fidelity Mutual in 
Chicago 
C. A. Scholl, who has managed for Fi- 
delity Mutual the Chicago agency bear- 
ing his name since 1924, has taken J. H. 
Brennan of his office into partnership. 

‘the new firm is Scholl & Brennan. 

Mr. Scholl was first employed in the 
office 
chan thirty years ago and later went 
out with a rate book in Philadelphia and 
Phoenixville, Pa. In 1907 he became 
cashier of the Chicago office and in 1920 
assistant manager of the Chicago agen- 
cy. In 1921 he came to the head office 
as assistant to the manager of agencies, 
but returned to Chicago in 1924 as man- 
ager. 

Mr. Brennan in 1924 signed an agent’s 
contract with the Scholl agency; devel- 
oped into a producer of outstanding abil- 
ity, and became widely known in civic 
and club circles at Oak Park and Chi- 
cago. In 1929 he became assistant man- 
ager of the agency. He is an officer of 
the Notre Dame Society of Chicago and 
formerly its president. 


head agency department more 


HEART-BEATS TELEPHONED 

Heart-beats were transmitted from 
Washington, D. C., to St. Louis last 
week to be heard at the final regional 
conference of the Acacia Mutual Life. 
The heart-beats feature was an addition 
to the dramatic sketch on underwriting 
in the home office which has been tele- 
phoned to all the regional conventions. 





BIG TUNMORE GAIN 
March production of the John S. Tun- 
more Agency, Provident Mutual Life in 
New York City, was 225% that of last 
March, a large part of the increase be- 
ing made by the newer agents. 





, 





December 31, 1933 


$175,169,871.31 


INCOME Over OuTGO 


$4,831,493.77 


BANKERS LIFE 
COMPANY 


GERARD S. NOLLEN 


DES MOINES, IOWA 
55 Years Old 


ASSETS 


1933 


President 











Sun Life Personnel Changes 
Made, Montreal and London 


Arthur B. Wood, president and man- 
aging director of the Sun Life of Can- 
ada, following a meeting of the board of 
directors announced a number of impor- 
tant promotions and changes in the per- 
sonnel at head office, Montreal, and at 
the British administrative office in Lon- 
don, England. 

J. J. Cooper, associate actuary, be- 
comes comptroller; J. A. Clague, 
tant comptroller and chief accountant; 
and R. A. Taylor, assistant comptroller; 
H. P. Thornhill, associate treasurer; J 
W. Brown and G. R. MacKay, assistant 
treasurers. 

E. Laurence Earl is appointed assistant 
secretary and superintendent of claims; 
and R. D. Taylor becomes assistant su- 
perintendent of claims. 

A, M. Campbell, F. J. Conningham and 
A. A. Tousaw are appointed assistant 
actuaries. 

J. A. McAllister, V. B. Harris, C. H 
Heyl, G. T. Bryson, R. C. Grant and M 
Macaulay, inspectors of agencies, are 
appointed assistant superintendents; 
while W. C. MacIntosh, of the London, 
England, office of the company, becomes 
supervisor of agencies for the British de- 
partment. 


assis- 


NEW POST FOR W. B. F. HALL 
Son of Lincoln Nat’l Pres. Will Be Man- 
ager of Northern States Mortgage Loan 
Dep’t Co-operating With Trustee 
William B. F. Hall, son of President 
Arthur F, Hall, Lincoln National, and a 
member of the company’s investment de- 
partment, will take charge of a Ham- 
mond (Ind.) office May 1 for liquidation 
and conservation of assets of the former 

Northern States Life. 

rhe Northern States Life, which was 
located in Hammond, was reinsured by 
the Lincoln National. The trusteed as- 
sets of the Northern States Life have 
been set aside as a separate fund, and 
this new department being established 
will administer them. Mr. Hall will rep- 
resent the Lincoln National as manager 
of the Northern States mortgage loan 
department, co-operating with John W 
Morthland, who has been appointed by 
the court as trustee to represent the in- 
terest of the Northern States policy- 
holders. 


NEWARK ESSAY WINNER 


Nineteen Year Old Pupil Wins High 
School Contest Sponsored by Life 
Underwriters Association 
The essay contest among Newark Hig] 
School pupils conducted during Financial 
Independence Week by the Life Under 
writers Association of Northern New 
Jersey, was won by Bernard Gross, 19 
years old. In part of his essay he said 
“Sociologists, psy chologists, doctors and 
business men know that the feeling of 
insecurity is a terrible one and most con 

ducive to broken, unhappy lives. Lif 
surance is the most reliable means of 
building a financial I 
of our psychological! security 
our material stability. It is not t much 
therefore to call life insurance th t 
nerstone of man’s financial structur 
And we are justified in calling 
the ‘cornerstone of the Structure of Hay 
piness.’” 
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FORMER “PIRATE” A MANAGER 
Ralph R. Comstock, former big leaguc 
baseball plaver who retired from th 
Pittsburgh Pirates in 1918, is now th 
new manager of the Continenta 
surance life department agency in Tok 
Ohio. The department is a_brancl 
the Fred W. Smith general agency. Wit! 
the exception of two vears whl 
Seattle Mr. Comstock has been afhiliat 
with the life insurance business in 7 
for eighteen vears 
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Many German 


Ordinary Policies 


Being Converted to Industrial 


Miss Anna Luise Schneider, writing in 
Neumann’s Zeitschrift, German insurance 
weekly, reviews the effect of the world- 
wide depression period on life insurance 
that the steadily 
growing economic pressure during the 
years from 1927 to 1932 has resulted not 


in Germany, finding 


only in a reduction of new business, but 
in numerous cancelations, surrenders and 
reductions and also changes of existing 
contracts in order to lighten premium 
payments which can no longer be made 

One of the outstanding phenomena is 
the great amount of business which has 
been transferred from the Ordinary to 


the Industrial class, the larger policies 


being canceled and new ones taken out 
for smaller amounts. 
At the end of 1923 German life insur- 


ance had been almost destroyed by infla- 

be rebuilt the 
1929 it had, in spite of 
conditions, 


tion and had to from 


ground up. By 


all handicaps and adverse 
again reached proportions which closely 
approximated pre-war figures, when the 
present world-wide crisis set in. 

The full consequences of the present 
crisis are only beginning to be felt and 
are reflected in the difficulty of policy- 
holders keeping the contractual obliga- 
tions entered into during the compara- 
tively prosperous years of from 1925 to 
1929. 

The figures used in the following com- 
parisons are taken from the annual - 
ports of over fifty life companies, all of 
them private enterprises. The results 
obtained are in line with the reduction 
of the national income, which in 1929 
was placed at over 75,000,000,000 Keichs- 
mark against 55,300,000,000 in 1932. Since 
then the downward tendency has contin- 
ued but complete figures for 1933 are not 
as yet available 


re- 


Ordinary Applications Drop, Industrial 
Increase 


Applications for Ordinary life insur- 
ance fell from 1,550,000,000 marks in 1929 
to 793,000,000 in 1932 for thirty leading 
companies; for Industrial insurance a 
gain is recorded, as the applications rose 
from 403,000,000 in 1927 to 856,000,000 in 
1931 and dropped to 650,000,000 in 1932. 

This increase, however, is more appar- 
ent than real, because in reality a very 
substantial part of it is a shift from Or- 
dinary to Industrial by middle class fam- 
ilies, whose incomes formerly permitted 
them to take out the larger Ordinary 
policies, but who have now to forego 
this and take Industrial policies 
In reality it is, therefore, another testi- 
mony to the continuing impoverishment 
of the middle the backbone of 
the old Germany, another indication of 
the reduction of the standard of living. 

People who formerly could accumulat 
an estate via life insurance must now be 
satisfied to take care of funeral expenses 
To some extent unionized labor was up 
to 1931 in a better position, as long as 
age agreements were in force; but the 
number of fully employed skilled work- 
ers has been shrinking and it remains 
to be seen to what extent since the ar- 
rival of the Hitler government to power 
a lasting and substantial change in this 
condition of unemployment has _ been 
achieved 

The total business written per year, 
including reinstatements and changes of 
every kind, for Ordinary business rose 
from 1,873,000,000 in 1927 to 1,982,000,000 
in 1929 and from then on fell steadily 
until in 1932 it amounted to 979,000,000 
for thirty-five companies. The same ap- 
plies to Industrial insurance, though here. 
as already stated, the change is delayed 
until 1932. The business in this branch 
rose from 550,000,000 in 1927 to 1.045.- 


cover 


classes, 


000,000 in 1931 and fell to 812,000,000 in 
1932. 


Many Contracts Dissolved Prematurely 


Premature ending of contracts in Ordi- 
nary as well as in Industrial insurance 
was tremendous in volume. Cancelations, 
lapses, surrenders, etc., rose from 533,- 
000,000 in 1927 to 1,336,000,000 in 1932 in 
spite of all efforts by the companies to 
protect the business on their books. 

In Industrial insurance this tendency 
is even more pronounced, where such 
premature ending of contracts rose from 
129,000,000 in 1927 to 777,000,000 in 1932, 
that is over 600%. Aside from the eco- 
nomic pressure this large number of 
lapses, surrenders and the like suggests 
that during the better times contracts 
were entered into which even under nor- 
mal conditions were beyond the financial 
ability of the policyholder. 

Insurance in force in Ordinary as well 
as Industrial business grew until 1931, 
though this growth was constantly slow- 
ing up, but in 1932 both branches showed 
a moderate drop. Ordinary insurance in 
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force rose from 5,105,000,000 in 1926 to 
10,271,000,000 in 1931 and dropped to 9,- 
299,000,000 in 1932; Industrial from 1,- 
183,000,000 in 1926 to 6,472,000,000 in 1931 
and dropped slightly to 6,183,000,000 in 
1932. 

The net gain shows the same trend: 
Ordinary net gain fell from 1,288,000,000 
in 1927 to 140,000,000 in 1931 and in 1932 
shows a net loss of 738,000,000, while In- 
dustrial rose from a net gain of 843,- 
000,000 in 1927 to 1,208,000,000 in 1928 
and since then began to decline to a net 
loss of 43,000,000 in 1932. Policy loans 
rose from 16,000,000 in 1927 to 255,000,000 
in 1932. 

It is an undisputed fact that in 1933 a 
further decline along the whole line has 
taken place, but the hope is entertained 
and expressed that with changed politi- 
cal conditions and outlook the bottom 
has been touched and 1934 will see a turn 
in German life insurance for the better. 


MID-CONTINENT ANNIVERSARY 


The Mid-Continent Life of Oklahoma 
City is planning an elaborate celebration 
of its silver anniversary May 12, when 
a meeting will be held at the home office. 
Secretary R. W. Reese will also cele- 
brate his twenty-fifth anniversary, as he 
joined the company when it was organ- 
ized. 
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@ full year’s dividends on this baw, 
cagnting, 10 $1,765,000 has been set aside. 
* oann meeting ail contractual obligations, 
anchuding the setting aside of all reserves ce 
seed by law, abeorbing the shrinkage in secur- 
values, 0s determined by the Insurance De- 
cn ‘an set forth above, and a full year's divi- 
be ayable in \934, the Statement thows wn 
gned surplus of $3,184,164, which is the 
- mount in the Company's history. 


rent See 


el 
TESTING TIME CONTROL 


Fidelity Mutual Field Force to Use New 
Weekly Report Form Through. 
out Month of April 
Time control on a large scale, With 
every agent using a new weckly repop 
form for a month, is the aim of the f;. 
delity Mutual Life for April. Most oj 
the company’s managers have Signed 
pledges to endeavor to have their agent; 

use the form for the full month. 
Arrangements have been made {fo 
each manager to analyze the weekly re. 
ports thoroughly to develop the elements 
of strength and weakness they disclose 
Following the demonstration these re. 
ports will be returned to the head office 
for further study. Results from experi- 
mental tests conducted in selected agen. 
cies led to this field demonstration. 


UNION CENTRAL LEADER 
John C. Sebastian, Cincinnati agent 
led the Union Central Life in March 
production with $263,000 on thirteen 
cases. He has written over $2,500,0H 
since 1930. 


M. J. TURLINGTON DEAD 
Milton J. Turlington, assistant secre- 
tary, Group department, Aetna Life, died 

this week. He was 36 years old. 
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This is one of a series of advertisements, reproducing the pages 
of a new book,“The Home Life Looks Forward”, which has just 
been published. If you care to have a copy of the entire book, write 
now to Cecil C. Fulton, Jr., Superintendent of Agencies. 


HOME LIFE INSURANCE COMPANY 


256 BROADWAY, NEW YORK, N.Y. 
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JAMES A. FULTON 
President 
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THE EQUITABLE 


FAIR — JUST 


LIFE ASSURANCE 


SECURITY — PEACE OF MIND 


SOCIETY 


MUTUAL — COOPERATIVE 


OF THE U.S. 


NATION-WIDE SERVICE 






1934. 





THREE QUARTERS OF A CENTURY OF PROGRESS AND PUBLIC SERVICE 


BACKGROUND: Seventy-five Years of trusteeship and service to millions of policyholders and 
beneficiaries. 


PERFORMANCE: Three Billions in policy benefits paid out since organization. 


PUBLIC CONFIDENCE: Six Billions of Insurance in force protecting about 1,900,000 lives. 
Upwards of 140,000 Annuity contracts providing income payments aggregating $75,000,000 annually. 



































































































































OFFERINGS: Policies that meet every Life Insurance 
need and purpose. GR O W TH 
A wide variety of Life Annuity, Refund Annuity and snemneen sacs 
Retirement Annuities for individuals. Group Life In- siti eee | mn 
surance, Group Accident and Health Insurance, Group _ | a | | tet | | 
Annuities and Salary Savings Insurance for Employees. to Pitt tt i | | | |_| Bn | 
= 1 , tat 
SECURITY: An institution owning a Billion and a half 1,300 INSURANCE IN FORCE ‘iia | = | 
of conservative investments, diversified in character and 1,200 } es | 
widely distributed geographically, benefiting every State 1,100 [4 snus ey BE 4 = : | 
throughout the Nation. ‘ani jog = | 
Ee jt Z| 
REPRESENTATION: A nation-wide agency organiza- ed ) aie J | 
tion of trained underwriters, and with branch offices in 800 aaa 
every large city. 700 }— =f 
Ra eae Se La 
FOUNDATION: An Institution built on sound mathe- wot LL Alli 
matical principles. | ASSETS 
400} Be 
STABILITY: Tested by wars, financial panics, epi- 300 |—4 + r || 
demics and economic upheavals. During the past three 200} +1 tol a f | an 
years The Equitable has again demonstrated its great veoh || Pate ls A, ae | 
ability to perform and live up to its motto— P ae Lt teal Lo J 
*“‘Not For a Day, but For All Time” sn na te 











THE EQUITABLE 


Life Assurance Society of the U. S. 
One of the world’s largest and strongest financial institutions 
A PURELY MUTUAL COMPANY 


Home Office 
NEW YORK 


THOMAS I. PARKINSON 


President 
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Columbus, O., F. I. Week 
Is Regarded as Model 


PROMINENT MEN CO-OPERATE 





Governor of State, Leaders of Bar and 
Other Activities at Dinner; City-Wide 
Contest Brings Good Results 





One of the cities outstanding in Finan- 
cial Independence Week was Columbus, 

. the principal affair being a Monday 
night meeting, with George E. Lackey, 
Massachusetts Mutual, Detroit, as prin- 
cipal speaker, title of address being “The 
Unselfish Community Builder.” Of the 
attendance of 230 there were insurance 
men, their wives, members of the bar 
association, trust officers, business and 
professional men. President Clinton C. 
Doyle of the Columbus Association, pre- 
sided. 

At the speakers’ table were Governor 
White, State Finance Director Theodore 
E. Tangeman; and three representatives 
of the State Insurance Department. 
Tribute was paid to them for their co- 
operation in connection with the passing 
of the new Ohio insurance laws, regarded 
as excellent legislation. At the head 
table were Carl V. Weigandt, chief jus- 
tice of the Ohio Supreme Court; Ray 
Poppleton, president of the bar associa- 
tion; Fred Place, president of the Law- 
yers Club; Arthur L. Evans, president of 
the Chamber of Commerce; James Mad- 
dox, chairman of the Chamber of Com- 
merce forum committee; Fritz Lichten- 
berg, president of the Ohio Association 
of Life Underwriters; and Mr. Lackey. 
Also, Herschel Stephan, chairman of the 
liaison committee which conducted the 
third annual city-wide production effort. 

Twenty-eight out of forty-five agen- 
cies reported $1,451,000 for the week, an 
increase of $350,000 over the previous 
year’s effort. The award was based on 
the agency percentage of production 
against a given quota. Each agency 
filed with the committee the name of 
each agent participating in this contest. 
The agency quota was based on 1,000 
points for each agent. Regardless of his 
total production the maximum any one 
man could contribute to an agency was 
1,000. 

Each application, pre-payment, each $1 
of premium and $1,000 of volume was 
given a certain number of points credit 
The Ohio National Life, an agency of 
six full time producing men, was award- 
ed the trophy by Governor White for 
the highest percentage of agency produc- 
tion. The Penn Mutual agency was sec- 
ond and has won the cup two years in 
rotation. The New York Life agency 
was third. Ed D. Porter, manager of the 
Western & Southern agency, had thirty- 
eight men entered in the contest and 
every man produced a minimum of one 
application. The individual high pro- 
ducer for the week was William Mazey, 
Jr. of the Massachusetts Mutual’s 
group, who had a total of 2,356 points. 
The trophy must be won three years in 
succession in order to be held perma- 
nently. 

Improvement of Relations 

The purpose of this meeting in addi 
tion to culminating the activities of Fi 
nancial Independence Week was to im- 
prove the relationship between the at- 
torney, the trust company and the life 
underwriter. Mr. Lackey laid a splendid 
foundation upon which to build this co- 
operation. With the same aim in mind 
the general agents and managers of 
Columbus underwrote the publicity in 
“Columbus Today,” the local chamber of 
commerce magazine. 

Kessler Family Orchesu:« played a pro- 
gram of dinner music finishing with a 
specialty with six girls and two boys 
playing four at each piano. The orches- 
tra is comprised of nine children, the 
voungest, a boy seven, and the father, all 
of whom play one or more instruments 

President Doyle said to The Eastern 
Underwriter: “The week’s program in 
Columbus was more extensive than at 
any time since it took part in this na- 
tional program. 

“We had speakers before two of the 


largest high school groups; before seven 
of our leading Service Clubs, we were 
on the air five days during the week with 
a fifteen-minute to half-hour program. 


The Early Bird Breakfast Monday 
morning at which 208 attended was 
broadcast. Ed Tharp, general manager 


of the Ohio Fuel & Gas Co., gave a 
rousing pep talk. Our publicity in the 
way of news stories ran through from 
Monday to the following Tuesday and 
we had a minimum of one news story a 
day in every paper during the week. We 


had splendid co-operation from our 
banks and trust companies in supple- 
mentary life insurance trust ads. We 


contacted by direct mail for invitations 
to our final dinner approximately 2,500 
individuals and the ‘Columbus Today’ 
magazine was put in the hands of 3,000 
leading business and professicnal men.” 


McLAUGHLIN WITH UNITED 








Joins Fitz-Gerald Agency in Newark; 
Has Had Long Career With 
New York City Agencies 
Eugene A. McLaughlin, who has been 
a unit manager for the Equitable So- 
ciety in New York, Riehle agency, has 
joined the United Life & Accident in 
Newark, N. J., to assist General Agent 
C. S. H. Fitz-Gerald in recruiting and 

training new agents. 

Mr. McLaughlin was introduced into 
the life insurance business in 1925 by 
Gerald A. Eubank, Aetna Life general 
agent, and has since been with the 
Keane-Patterson Agencies of the Mas- 
sachusetts Mutual; was a general agent 
for the Security Mutual in New York 
City; for three years headed the insur- 
ance trust division of the Chatham-Phe- 
nix National Bank & Trust; and also 
did some organization work for the 
Brooklyn National Life as home office 
supervisor. 

As a resident of West Orange, Mr. 
McLaughlin is familiar with the New 
Jersey territory. 


RELIANCE’S MARCH, 1934, RECORD 





Insurance of $7,103,895, a Gain of 116% 
Over Same Month of 1933; Big 
Gain For Quarter 

Large increases in the sale of insur- 
ance in March are reported by the Re- 
liance Life. It was the best month for 
production since December, 1931. 

New insurance sold by Reliance repre- 
sentatives in March amounted to $7,103,- 
895 life insurance, a gain of 116% oyer 
March of last year; $861,500 accident in- 
surance, an increase of 56%, and $4,082 
weekly indemnity health insurance, a 
gain of 31%. 

For the first quarter of the year Re- 
liance sales amounted to $15,992,806 life 
insurance, an increase of 42% over last 
vear ; $2,150,000 accident insurance, a gain 
of 32%, and $11,247 weekly indemnity 
health insurance, an increase of 15%. 

During Financial Independence Week 
Reliance sales exceeded $3,700,000 life in- 
surance. 


CUMMING TO SUCCEED ORR 

Lewis P. Orr, F. F. A., general man- 
ager of the Scottish Life, will retire from 
that position and join the board. He 
will be succeeded by Stuart F. M. Cum- 
ming, F. F. A., M. C., who has been 
secretary of the company for cleven 
years. Colin S. Pen, F. F. A., F. I. A,, 
present actuary, will be promoted to the 
secretaryship; Charles M. Douglas, F. 
F. A., assistant actuary, will become ac- 
tuary. 





M. L. WOODWARD INCREASE 


The Northwestern Mutual Life for 
every month beginning with October, 
1933, has made an increase over the cor- 
responding month of the preceding year 
in the Detroit agency of Milton L. 
Woodward. The average increase for 
the past six months is 26%. 


COLONIAL DINNER TO HIRSCH 

Colonial Life agents of the North Hud- 
son, N. J., district gave a dinner recently 
to their manager, T. M. Hirsch, attended 
by more than a hundred. 














HUMAN EMOTION _ | 


and | 


EXPERIENCE 





An advertising agency of New York City, in a remark: 
ably readable and effective memorandum to national adver- 
tisers, is fearlessly frank about some of the classical quiddities 


of the “advertising game.” 


Without explanation, it seems treasonable for such an 
agency to declare that “ ‘it pays to advertise’ is a treasonable 
phrase,” and yet when the agency explains that the phrase 
has led to great waste and extravagance in advertising, one 
can readily believe it. 


A striking feature of the memorandum is the outline of 
a survey conducted by a group of psychologists from leading 
American universities, which survey, among other things, 
declares that the greatest effect in advertising was not neces’ 
sarily scored by the most beautiful ad, the most striking ad, 
the most factually logical, . . . but by the one that rang closest 
to human emotion and experience. 


What a wonderful opportunity there is given the Life 
Insurance Agent to advertise the service he is offering the 
American public! Few things in life come closer to stirring 
human emotions than this manifestation of thought and care 
for family, and the experience of life answers responsively 
the appeal for protection of self, family, business, and estate. 


Life Insurance is the most human of all business insti- 
tutions, and experience makes it a subject of interest to men 
who want to be considerate of those who are near and dear 
to them. In Life Insurance, there is psychology which, taken 


advantage of, can be made a valuable asset to all concerned. 





THE NORTHWESTERN MUTUAL 
LIFE INSURANCE COMPANY 


Milwaukee, Wisconsin 
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Insurance Bills In N. Y. Legislature 
And Why They W ere Introduced 


By. Don Holbrook 


A large number of insurance bills are before the New York legislature 
and as has been its custom The Eastern Underwriter prints the memoranda 
giving reasons for the introduction of the bills. 


Investment of Assets 

An Act to ame nd the Insurance Law, in 
relation to investment of capital and sur- 
plus—Senate Bill No. 1,056. Assembly 
Bill No. 1,306, Section 16. 

The present bill seeks to amend Section 
16, subdivision 3-a of the Insurance Law 
by restricting the investments of assets 
of any domestic company other than life. 
The ratio set up will permit the invest- 
ment of not more than 5% in or upon 
the security of any one institution and 
will prohibit the loaning of more than 
3% of the invested assets upon the secur- 
ity of any one piece or parcel of prop- 
erty. This restriction does not apply to 
the classes of securities specified for the 
insurance companies. As the law now 
reads domestic insurance corporations are 
not permitted to invest more than 10% 
in the manner described. 

The enactment of the proposal would 
secure a greater diversification of invest- 
ments than now exists. 

The proposed bill also adds to Section 
16, subdivision 3-a restriction on invest- 
ments by domestic insurance corporations 
in any affiliated interest. Despite the ar- 
gument that in proper cases affiliated 
companies serve a useful purpose the 
growth and tendency of the idea among 
insurance companies has at times led to 
grave abuses. The examination of in- 
surers is always clouded with complicated 
tie-ups between the parent and the affili- 
ate. The proposal does not attempt to 
undo what has already happened but 
charts a course for the future that will 
tend toward simplicity in corporate struc- 
ture and in safety. 


Executive Officer 


An Act to amend the Insurance Law, in 
relation to the agents of health and acci- 
dent insurance corporations—Senate Bill 
No. 1,055. Assembly Bill 1,299. Section 
91-a, 

This bill amends present Section 9l-a 
of the Insurance Law by the deletion of 
the phrase “an executive officer” and the 
substitution of certain specific officers. 

This amendment. will eliminate much 
confusion which has arisen as to the 
meaning of the term “executive officer.” 

lhe bill further provides that an agent 
Previously licensed may continue to “serv- 
ice” risks in force upon the withdrawal 
of a company from this state. 

When the Pacific Mutual Life recently 
withdrew from this state question arose 
as to whether the agents representing it 
while it was licensed here might continue 
to collect premiums on business which 
they had written for the company and 
service the policyholders. It is believed 
that the insurance law should be amended 
in order to permit this and thus prevent 
the lapsation of a large portion of busi- 
ness already w ritten, which would occa- 
sion a severe loss in the renewal business 
to the company’s former agents as well 
asa distinct hardship to policyholder 
residents of this state. 
The Proposed amendment also provides 
the service of notice by mail with the 
Purpose of making such notice conclusive. 
his last mentioned change has been dis- 
cussed more fully in memorandum in ref- 


erence to proposed amendment. to Sec- 
tion 91, 


Licensing Bureau 

An Act to amend the Insurance Law, in 
relation to application of agent’s certifi- 
cate of authority—Senate Bill 1,058. As- 
sembly Bill No. 1,303. Section 142. 

The main purpose of this proposed 
amendment is to provide for the service 
of a notice upon any person or partner- 
ship, association or corporation licensed 
under this section by permitting service 
of citation on such person or party to 
be given by mail using the records of the 
Licensing Bureau as sufficient indication 
of the party’s proper address. Such serv- 
ice by mail shall be deemed conclusive 
service and will greatly expedite the work 
of the Licensing Bureau. 

This amendment requires the striking 
out of present subsection 5 the reference 
therein contained as to the manner in 
which service of notice may be effectuated, 
the renumbering of present subsection 9 
and the adding of a new subsection 9 
which sets forth the plan outlined above. 

As this section now reads there are two 
subdivisions numbered 8. This act cor- 
rects this discrepancy by repealing sub- 
division 8 as added by Chapter 311 of 
the Laws of 1933 and includes the sub- 
ject matter thereof in subdivision 13, Sub- 
division 8 as added by Chapter 311 of the 
Laws of 1933 exempted any ticket, bag- 
gage or station agent of any railroad, 
acting as agent of any insurance under- 
writer in connection with the writing of 
baggage or travel accident insurance, from 


a written examination for.a license. 

A further amendment to this section has been 
proposed by eliminating from subdivision 10 
thereof the reference to agents representing com- 
panies organized under Article VI of the In- 
surance Law. It was thought advisable to bring 
within the scope of the Licensing Bureau of this 
Department those persons acting on behalf of 
life or casualty companies operating on the co- 
operative or assessment plan, 


Invested Assets 


An Act to amend the insurance law, 
in relation to possession of invested as- 
sets—Senate Bill 1,060. Assembly Bill 
1,292. Section 13-a. 

The proposed legislation would add a 
new section (Sec. 13-a) to the insurance 
law and require every domestic insurance 
corporation, authorized to transact busi- 
ness in this state, to keep in its possession 
and custody within the State of New York 
at least 80% of its not invested assets 
when in the form of bonds, stocks and 
other evidences of indebtedness. The ne- 
cessity for the amendment is self-evident 
inasmuch as in the event of liquidation the 
Superintendent would experience consid- 
crable difficulty in an effort to obtain 
posession of the security that might be 
held outside of this state. There is no 
need for corporations to maintain assets 
in other states except such as are required 
for deposit purposes by the laws of other 
states and that contingency is expressly 
provided for in the proposed measure. 


Minimum Capital 

An Act to amend the Insurance Law in 
relation to investment of capital and sur- 
plus —Senate Bill 1,061. Assembly Bill 
1,298. Section 16. ; 

The minimum capital of an insurance 
company must be invested and kept in- 
vested in the stocks or bonds of the 
United States or of this state or in the 


bonds of a county or incorporated city of 
this state or in bonds and mortgages on 
improved unencumbered real property in 
this state worth 50% more than the 
amount loaned thereon. No one can rea- 
sonably quarrel with this restrictive stat- 
ute. It is so fundamentally sound that it 
is beyond argument. 

The present proposed amendment re- 
lates to the investment not of minimum 
capital but of capital other than mini- 
mum and surplus by limiting its invest- 
ment to the class specified by subdivision 
1 of Section 16, unless at the time of such 
investment or loan the amount of the as- 
sets of such corporation (exclusive of its 
capital and any deposit which it may be 
required to make with the Superintendent 
of Insurance) are invested in or loaned 
upon pledge of stocks, bonds or other evi- 
dences of indebtedness of a class specified 
and at least equal to 70% of the com- 
bined unearned premium reserve and loss 
reserve funds at such time. This meas- 
ure is particularly directed at the invest- 
ment of unearned premium and loss re- 
serve funds. Regardless of the legal defi- 
nition of unearned premiums, they have 
and should have many of the ear marks 
indicating trust funds. For that reason 
they should be ape ange safeguarded. 
The proposal is a step in the direction of 
a more conservative investment policy on 
the part of companies other than life 
companies. 

A similar measure was proposed to the legisla- 
ture in 1933 and a joint hearing was held be- 
fore the Senate and Assembly. The discussion 
is recorded in the minutes of that hearing at 
pages 29, et seq. 


Expenses of Examinations 

An Act to amend the Insurance Law, in 
relation to the expenses of examinations 
of insurance corporations, pension sys- 
tems and rating organizations —Senate 
Bill 1,062. Assembly Bill 1,294. Section 7. 

There has been an insistent demand that 
the cost of the Insurance Department be 
further spread upon the companies and 
organizations under the supervision of the 
Department. This proposed bill is in line 
with that demand. 

Sections 139, 140 and 141 provide for 
the examination of ‘corporations, associa- 
tions, bureaus or boards formed for the 
purpose of assisting underwriters in the 
inspecting of risks, adjusting losses, test- 


ing appliances, formulating rules and 
standards, or ‘in. formulating, fixing and 
promulgatirig insurance rates. It is en- 


tirely consistent that the cost of such ex- 
amination should be borne by the rating 
and auxiliary organizations as the prin- 
ciple involved is the same as in assess- 
ing the cost of the examination of insur- 
ance companies upon the companies them- 
selves. 
Limitation of Dividends 

An Act to amend the insurance law in 
relation to limitation of dividends in con- 
nection with casualty and surety compa- 
nies —Senate Bill 1,063. Assembly Bill 
1,293. Section 86-a. 

At the present time, casualty and surety 
companies are under no specific restric- 
tions as to when and in what amounts 
they may declare dividends. Of course, 
there is in effect Section 58 of the Stock 
Corporation Law but that statute is dif- 
ficult to interpret where the assets of in- 
surance companies are concerned. 

The proposed measure is for all prac- 
tical purposes identical to Section 117 of 
the Insurance Law which imposes upon 
fire insurance corporations the restriction 


sought by the proposed amendment to be 
placed on casualty and surety corpora- 
tions. 

Experience has shown that a statutory 
limitation as to dividends is an excellent 
safeguard. Even if we are to follow the 
ritual prescribed in Section 58 of the 
Stock Corporation Law, nevertheless se- 
vere injury might result to a corporation 
that had declared and paid a dividend 
which would not violate Section 58 of the 
Stock Corporation Law. 

There are many angles to be considered other 
than the status of the corporation’s books at 
the time it seeks to declare a dividend. The 
analogous section referred to has worked satis 
factorily and there is no reason why the casualty 
and surety companies should not be under the 
restriction. 

This measure in identical form was offered to 
the legislature last year and a joint hearing was 
held before the Senate and Assembly Committees 
on February 28, 1933. Discussion of this meas 
ure at that hearing may be found in the tran- 
script of the reporter at pages 15 et seq. 


Public Adjusters 

An Act to amend the Insurance Law, 
in relation to public adjuster’s certificate 
of authority—Senate Bill 1,059. Assem- 
bly Bill 1,295, Section 138-a. 

This proposed amendment would _ in- 
crease the restriction placed upon public 
adjusters by bringing all classes of such 
adjusters, with the exception of average 
adjusters, under the jurisdiction of the 
Insurance Department. As the law now 
reads, the only public adjusters required 
to obtain the certificate of the department 
are those engaged in the adjustment of 
fire losses. In recent years, public ad- 
justers have sprung up in other fields and 
the public is entitled to have all profes- 
sional adjusters, who hold themselves out 
of such, to be licensed by the department. 
Average adjusters are excluded from this 
provision inasmuch as their field is lim- 
ited to marine insurance and is a highly 
specialized technical employment in which 
the public at large is little concerned. The 
proposed amendment also provides for 
service of notice by mail and that situa- 
tion has been completely discussed in 
memorandum in reference to proposed 
changes to Section 91. 


Insurance Brokers 


An Act to amend the insurance law, in 
relation to insurance brokers.—Senate 
Bill 1,064. Assembly 1,297. Section 143 

This Act would amend Section 143 by 
deleting the provision “this section shall 
not apply to coutracts of insurance upon 
property located without this state.” 

This provision has been advanced as 
authority for persons to represent insut 
ers which are not admitted to do busi 
ness in this state. Such position is un- 
tenable in the light of the sweeping pro 
hibition in Section 50 and the Depart- 
ment has so held. During the year 1932 
the Legislature eliminated the same pro- 
vision from Section 142. It should like- 
wise be deleted from Section 143 in or- | 
der that Section 50 of the insurance law 
may be enforced by the superintendent 

A further amendment is proposed by this bill 
to provide for the service of notice upon any 
person or partnership, association or corporatior 
licensed under this section by permitting service 
of citation on such person or party to he given 
hy. mail using the records of the Licensing Bu 
reau of this Department as sufficient indication 
of the Party’s proper address. Such service by 
mail shall be deemed conclusive service and will 
greatly expedite the work of the Licensing Bu 
reau. A similar amendment is being proposed 
to Section 142 of the Insurance Law 

This Act also contains a proposed amendment 
to subdivision 15 by deleting therefrom the ref 
erence to Article VI of the Insurance Law, 
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thereby bringing within the scope of the Licens 
ing Bureau those persons acting on behalf of 
casualty companies operating on the co-operative 
plan. 


or assessment 
Liquidation Relief 

An Act to amend the insurance law in 
relation to rehabilitation, liquidation, con- 
servation and dissolution of delinquent in- 
surance companies.—Senate Bill Prt. 1,065, 
Int. 965. Assembly Bill, Prt. 1,296. Int. 
1,218. Sec. 410. 

The proposed 
injunctive relief 


measure relates to the 
given the Superintend- 
ent of Insurance when it becomes neces- 
sary to liquidate an insurance corpora- 
tion. There has been some confusion in 
the courts as to by what justice and at 
what time the injunction orders may be 
signed. It is a bill primarily intended to 
assist in the court procedure surround- 
ing the application made for liquidation 
purposes. 
Foreign Companies and Workmen’s 
Compensation 

An Act to amend the workmen’s com- 
pensation law in relation to the issuance of 
policies on workmen’s compensation in- 


——_—_—_— 








vision requiring that a new bond be given 
annually with two sureties. The changes 
proposed seek to strengthen the protec- 
tion afforded compensation claims. 

As the law is now, in the case of the 
failure of a surety writing a bond called 
for by Section 54, there is bound to be 
an uncovered period between notice of 
such failure and the filing of a new 
bond. 

The proposed amendment requires that a for 
insurance company authorized to do busi 
ness in this state and writing workmen’s com- 
pensation insurance in this state be compelled 
to file with the Superintendent - Insurance a 
bond or undertaking with two good and sufficient 
sureties who shall be jointly and severally liable 
to the people and conditioned upon the payment 
in full of any and all compensation and benefits 
as provided in the law, which bond shall expire 
on June 30 next following its execution and a 
new bond satisfactory as to sufficiency and form 
must be filed with the Superintendent of In- 


eign 


surance not later than June 15th. 
As the old law reads, certification of default 
is to be made by the Superintendent of Insur 


ance. It is thought more advisable to have 
this recommendation made by the Industrial Com- 
missioner inasmuch as he is dealing directly with 
the problem. 

The provosal does not place any undue hard 
ship on the company writing workmen’s com 
pensation and serves to strengthen the benefits 
of workmen’s compensation 


ent Superintendent of Insurance contin- 
ued the practice which he found in effect 
upon his assuming office. It was an effi- 
cient effective means of putting into 
force a campaign to eliminate unlawful 
insurance practices which were develop- 
ing by leaps and bounds. The Court of 
Appeals has now held that the Superin- 
tendent of Insurance may not assess and 
impose the penalties therein provided. 

It is, therefore, necessary after search- 
ing investigation by the Insurance De- 
partment, sometimes taking many weeks, 
and a determination that improper and 
illegal practices are in vogue, to certify 
the record to the Attorney General to 
have action brought in the courts to en- 
force penalties. This entails not only 
double expense on companies and the 
state alike but so delays the procedure 
that certain of the effectiveness of the 
attempt at law enforcement is lost. The 
proposed legislation is in accord with 
the policy of the state in other depart- 
ments, gives fair and adequate opportu- 
nity for a hearing and for a review by 
the courts. 


Investment of Capital and Surplus 


i 
and permits insurance corporations to jp. 
vest in or loan its funds on the stock; 
bonds or other evidences of indebtednes, 
of any solvent institution of any of ¢h 
states notwithstanding that such ji instity. 
tion has an investment in the stocks , 
any insurance corporations, including th 
stock of the investing corporation, pro. 
vided such investment in _ insurang, 
stocks does not exceed 5% of the totg 
gross assets of such institution. Wher 
however, such institution in which inyey. 
ment is made in an affiliate of the jp. 
vesting corporation the whole policy 

the law relative to an insurance compan 
investing in its own stock and limitin; 
its investment in insurance Stocks | 
one-half of its surplus may be circyp. 


vented. All that this proposal dog 
where an insurance company invests ; 
the stock of such an affiliated instity. 


tion, is to provide that the insurang, 
stock holdings of that affiliated instity. 
tion shall be regarded as a direct inyeg. 
ment of the investing insurance compan 
for the purpose of ascertaining whethe 
it has exceeded the 50% of surplus lin. 
tation on investments of insurance stocks 
Bill. Int 


This Bill is dependent upon Senate 





surance by foreign insurance companies — 956, Prt. 1,056, and Assembly Bill Int. 1,25 
and for the security therefor. Senate Bill Penalty Assessments An Act to amend the insurance law, in Prt. 1,306, which define an “Affiliated interes, 
Prt. 1,066. Int. 966. Assembly Bill 1,308. An Act to amend the insurance law, in relation to investment of capital and sur- aaa 
Int. 1,230. Sec. 54. relation to rate-making associations and blus.—Senate Bill Prt. 1,068. Int. 968. As- Investment Limit 

In the preliminary text of the Super- the regulation of rates—Senate Bill Prt. sembly Bill Prt. 1,307. Int. 1,229. Section An Act to amend the insurance law, j 
intendent of Insurance transmitted to the 1,067, Assembly Bill Prt. 1,300. Int. 1,222. 16. relation to investment of capital and suw.| 
present legislature, there appears the fol- Section 141. The purpose of this bill is to amend  /flus.—Senate Bill Prt. 1,069. Int. 969, A; 
lowing recommendation (page 61): “That This bill would amend subdivision 8 of | subdivision 4 of section 16 to include in- sembly Bill Prt. 1,302. Int. 1,224. Sectio 
Section 54, Subdivision 7 of the Work- section 141 to permit the Superintendent surance stocks owned by affiliates as di- 16. 
men’s Compensation Law be amended by of Insurance to assess and impose the _ rect investments of the investing insurer. This sisal measure is similar t 
requiring the Industrial Commissioner to penalty now provided for. The policy of this state as indicated proposed amendment to Section 16, sub. 
certify to the Attorney General a car- Since 1928 the Superintendent of In- in section 16, of the Insurance Law is division 3-a, Senate Bill Int. 956, Pr 
rier’s failure to pay an award as a con-_ surance has imposed the penalties pro- clearly against an insurance corporation 1,056, Assembly Bill Int. 1,228 Prt. 1.36 
dition precedent to an action brought to vided for in section 141 after hearings investing in or loaning on its own stock except that the proposed bill herein &- 
enforce the guaranty and indemnity pro- and formal findings made in accordance and creates a definite specific limit for scribed makes no reference to restric-| 
vided in the bond given to the people of with the provisions of that section. This investment in other insurance stocks, tions on investments in affiliates. In other 
the State of New York. practical construction was acquiesced in namely, not to exceed 50% of surplus. words, this proposed amendment relate 

This amendment also contains a pro- by the insurance companies. The pres- It then provides for a further exception solely to investments of assets of an 











INVITATION 


Life Insurance men and women from 
other companies, both agents and home 
office executives and employees, who 





may include New England in their sum- 
mer vacation plans for 1934 are very 
cordially invited to visit the home office 
of the National Life Insurance Company, 
near-neighbor of the Vermont State Cap- 


itol, in Montpelier, Vermont. 


Truly we shall be glad to weleome you 
here and shall be pleased to show you 
our facilities for prompt and efficient 


service. 


NATIONAL LIFE 


INSURANCE COMPANY 


VERMONT 


HOME OFFICE 
MONTPELIER 


PURELY MUTUAL 
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insurance corporation other 
and amends subdivision 3-a of 
Section 16 so as to limit the percentum 
EY assets which may be invested in or 
loaned upon the security of one institu- 
tion or piece of property to 5% instead 
of 10%. ss 

The necessity of this change has been more 
fully described in memorandum submitted in sup 
a of the proposed amendment to Seg¢tion 16, 
subdivision 3-a, Senate Bill Int. Prt, 
jssembly Bill Int. 1,228, Prt. 


domestic 
than life 


956, 


1,306. 


1,056, 


Contracts Other Than Insurance 


An Act to amend the insurance law, in 
relation to guaranteeing the performance 
of contracts other than insurance policies. 
Senate Bill Prt. 1,070, Int. 970. Assembly 
Bill Prt. 1,304. Int. 1,226. Section 70. 

As Section 70 now reads casualty and 
surety companies are permitted to guar- 
antee the payment of bonds secured by 
mortgages. The experience has proven 
unprofitable and has been the specific 
cause of the collapse of at least one large 
surety company. While possibly the 
companies themselves will not at this 
time require this restriction, nevertheless 
it is an opportune time to write this 
prohibition into the statute. 





Financial Assistance to 
Representatives 


An Act to amend the insurance law, 
prohibiting insurance companies from 
making loans and advances to officers, 
directors, agenis, trustees or employees.— 
Senate Bill Prt. 1,071. Int. 971, Assembly 
Bill Prt. 1,301. Int. 1,223. Section 30. 

This proposal contains two amend- 
ments. The first voids the issuance of 
bonds guaranteeing financial obligations 
of officers and directors of insurance 
companies. In 1930, Section 36 was 
amended making it a misdemeanor for 
such bonds to be written. However, the 
amendment did not provide that the 
bonds so written are void. The second 
amendment forbids and prohibits insur- 
ance companies from making loans or 
advances to any of their officers, direc- 
tors, agents, trustees or employees. 

Every unsound tendency along this line 
should be discouraged. The enactment 
of the amendment will undoubtedly have 
a salutary effect in elevating standards 
required of officers, directors and others. 


Car Insurance Reserves 


Memorandum re Senate Bill Prt. 1,501, 
Int. 1,325. Assembly Bill Prt. 2,168, Int. 
1,747. Section 344. 

Section 344 of the Insurance Law re- 
lates to mutual automobile casualty in- 
surance corporations and is included in 
Article X-B. The section in point deals 
with assets, liabilities, reserves, suspen- 
sion, cancellation and reinstatement of 
certificates. 

The proposed measure is not a De- 
partment bill and was introduced in the 
Senate by Senator O’Brien. It provides 
that all policies written covering the in- 
suring of motor vehicles pursuant to the 
Highway Law during the three years im- 
mediately preceding the day as of which 
the statement or examination is made, 
such reserve shall be seventy per centum 
of the earned premiums of each of such 
three years less all loss expense pay- 
ments made under such policies written 
in the corresponding years. 

This new provision conflicts with sub- 
division B (3) of Section 344, which 
reads: 

..(3) In addition to the reserves herein pro- 
vided for any corporation organized under this 
oo engaged in the business of insuring pub 
otor vehicles required to be insured under 
the Provisions of section 282 of the highway law, 
shall have and maintain at all times a contin: 
kent reserve or guaranty fund of at least fifty 
thousand dollars.” 
_ Inasmuch as this provision is to be left 
in the law the contingent reserve or 
Suaranty fund is probably intended to be 
in addition to the reserve described in 
the new amendment. 


Coverage of Money and Securities 

Memorandum re Senate Bill Prt. 1,543, 
Int. 1,352. Assembly Bill Prt. 2,079, Int. 
1,867. Section 70. 

The change sought to be in this sec- 
tion and subdivision is for the purpose 
of enabling companies writing burglary 
insurance to afford all risk coverage on 
money and securities at fixed locations 
in a manner similar to the coverage 
which marine companies offer similar 
properties while being transported. 

This amendment has the approval of 


the National Board of Fite Underwrit- 
ers, the National Bureau of Casualty 


and Surety Underwriters and the Amer- 
ican Institute of Marine Underwriters 
Volcanic Eruption 

Memorandum re Senate Bill Prt. 1,549, 
Int. 1,357. Assembly Bill Prt. 2,074, Int 
1862. Section 110. 

The change made in the section by the 
proposed amendment involves largely an 
improvement in the form of the section 
so as to better correspond with compan- 
ionable sections 70 and 150 of the In- 
surance Law. 

Coverage increases are to be permitted 
including those involving “volcanic erup- 
tion,” the type of coverage which the 
City of New York requires on docks 
which it leases to others, with the addi- 
tion of malicious mischief and vandal- 
ism and the inclusion of autombbile con- 
fiscation coverage. The amendment will 
apply automatically to prior issued char- 
ters. 

This amendment has the approval of the Na 
tional Board of Fire Underwriters. the National 


Bureau of Casualty and Surety Underwriters and 
the American Institute of Marine Underwriters. 


Bridges and Tunnels 

Memorandum re Senate Bill Prt. 1,550, 
Int. 1,358. Assembly Bill Prt. 2,073, Int. 
1,861. Section 150. 

Amendment increase powers of cover- 
age to include bridges and tunnels and 
other instrumentalities of commerce, in 
accordance with the nationwide definition 
and interpretation of insuring powers as 
adopted by the National Convention of 
Insurance Commissioners. The amend- 
ment provides for automatic adoption to 
prior issued charters. 

This amendment has the approval of 
the National Board of Fire Underwriters, 
the National Bureau of Casualty and 
Surety Underwriters and the American 
Institute of Marine Underwriters. 


Date of Filing 

Memorandum re Senate Bill Prt. 1,585, 
Int. 1,393. Assembly Bill Prt. 2,075, Int 
1,863. Sections 27 and 44. 

Section 27, subdivision 2. 

The proposal is for the purpose of ex- 
tending the date for filing by foreign 
fire and marine insurance corporations of 
their annual statement. As the law now 
reads such reports must be filed not later 
than February 15 in each year. The 
amendment fixes the date not later than 
March 15 in each year. 

Experience has shown the difficulty in 
securing compliance with the present fil- 
ing date and no serious change or effect 
can be produced by enlarging the filing 
time. 

Section 44. 

A similar change is proposed in refer- 
ence to filing annual reports by all types 
of companies and the reasoning above 
similarly applies. 

No change other than 
made in the sections. 


Life Dividends 

Memorandum re Proposed amendment 
to Section 83 of the insurance law —Sen- 
ate Bill Prt. 1,586. Section 83. 

The purpose sought is to compel divi- 
dend payments by life companies after 
the first policy year and regardless of 
collection by them of premiums for the 
subsequent year. 

Several companies have withheld from 
policyholders their earned dividends on 


mentioned is 





the assumption that such dividends were 
contingent upon payment of premiums. 
Such conclusion is inequitable and this 
measure is in keeping with the general 
practice and increases the policyholders’ 
benefits. 


Mutual Fire Companies 

Memorandum re Senate Bill Prt. 1,587, 
Int. 1,395. Assembly Bill Prt. 2,077, Int. 
1,865. Section 115-a. 

This proposal relates to domestic mu- 
tual fire insurance corporations organized 
prior to 1921. Only two such types of 
companies come within this time limita- 
tion. However, only one company, the 
Glen Cove Mutual Insurance Co., comes 
within the contemplated benefits of this 
act. Their charter permits the writing 
of both assessable and non-assessable 
policies and this measure will grant spe- 
cific authority for this type of charter 
about which there has been confusion. 

It is to be noted that a surplus of $200,- 
OOO is required to be maintained before 
cash premiums may be received without 


imposing a contingent liability on the 
member. 
Surplus Distribution 
Memorandum re Senate Bill Prt. 1,770, 


Int. 1,541. Sections 206 and 267. 

This bill repeals a provision in subdi- 
vision x of Section 206, which is incon- 
sistent with the provision contained in 
the preceding sentence. The present 
statute provides that such companies 
may assess for and maintain a surplus 
not to exceed two percentum of the 
amount of insurance in force. The mat- 
ter to be repealed provides that an as- 
sessment may not be levied if the bal- 
ance on hand exceeds one-fourth of one 
percentum of the total amount of insur- 
ance in force. 

Obviously, the two provisions are in- 
consistent, and the provision permitting 
these companies to accumulate a surplus 
should be retained. 

It also provides for amendment of sub- 
division 4, of Section under which compa- 
nies may distribute any surplus in excess of two 
percentum of the amount of insurance in force, 
provided that such distribution is first approved 


the 


207, 


by the Department. The present statute pro- 
vides that any surplus may be distributed, and 
Departmental approval is not required. 
Fire Co-operatives 
Memorandum re Assembly Bill Prt. 


1,831, Jnt. 1,684. Section 262. 

This bill provides for an amendment to 
subdivision 4, Section 262, under which 
co-operative fire insurance companies, 
transacting business on the advance pre- 
mium plan, would be permitted to trans- 
act business within the limits of the city 
of greater New York, provided they had 
transacted business in the state for “a 
period of not less than five years and 
has possessed a surplus of $200,000 in 
excess of all liabilities, after setting up 
a reserve for unearned premiums on a 
basis of 100%, which surplus shall be in- 
vested in the class of investments enu- 
merated in subdivision 1 of Section 16 
of this chapter.” 

The language of this section appears 
to be ambiguous. Note portion in italic 
type above. 


Brokers’ Apprenticeship 


Memorandum re Senate Bill Prt. 302, 
Int. 296. Section 143. 

Adds a new subdivision numbered 6-a. 
This subdivision requires applicants for 
brokers’ licenses to submit with their 
applications an affidavit from an insur- 
ance broker, agent or officer of an in- 


surance company, stating that he has 
served an apprenticeship for at least 
twelve months in the employ of the 


affiant. 

The form of affidavit required is in- 
corporated in the new _— subdivision. 
Among other things, it must be shown 
in said affidavit that the applicant’s em- 
ployment in the affiants’ office “has been 
continuous without interruption between 


the hours of nine o’clock ante meridian 
and five o’clock post meridian on each 
week-day except Saturday, when he 
worked for a half-day, aside from a two- 
week vacation in the summer.” It is to 
be noted from the foregoing that the ap- 
plicant is not permitted to be ill during 
the period of his apprenticeship. He may 
not have a vacation of more than two 
weeks and can only take such vacation 
during the summer. 

The Department is required to prepare 
and furnish forms for use of employers 
in certifying to the Department the date 
of the commencement of the period of 
apprenticeship. We are also required to 
keep a record of the names and ad- 
dresses of all such apprentices and by 
whom employed. 

While this bill will impose additional duties on 
the Department and involve the printing of ad 
ditional forms, it carries no appropriation. The 
bill does provide for the payment of a free of 
$2 for registering an apprentice. This fee, of 
course, could not be retained by the Department 
but would be remitted to the State Treasurer. 

It is to be noted that under the provisions of 
this bill, persons who have passed an examina- 
tion for a license as an insurance agent and 
have been engaged in the insurance business 
would be required to furnish a certificate that 
they have served an apprenticeship, or affidavits 
executed by three duly licensed insurance brok 
ers in the State of New York (lines 22, 23, page 
4 of the bill), each of whom must certify that 
he knows the applicant and that he has been 
engaged in the insurance business in this state 
Under our present procedure, we regard an ap 
plicant for a broker’s license, who has passed 
an examination for an agent's license, as eligible 
for a broker’s certificate 

An amendment to this bill provides that it is 
to become effective January 1, 1935, instead of 


January 1, 1934. The amended bill, however, is 
not yet in print. 
Fate of Bills 

Advices from Albany Wednesday are 
that the following action was taken on 
bills: 

Reported: Notice of suspension or revocation 
of agent's license; time for foreign fire com 


panies to file report; distribution of surplus by 
life companies; exemption non-profit hospital 
service plans from provisions of insurance law; 
conditions of life or casualty or co-operative or 
assessment plan; reserve for motor vehicle in 
surance policies; injunction to restrain delin 
quent insurance corporations. 

Reported With Amendments: Certificate ac 
companying application for authority for agents 
of health and accident companies and manner 
of execution; service of notice suspension and 
revocation of agents’ license; loans and advance 
by insurance companies to officers, directors, 
agents, employes. 

Killed in Committee: Non-cancelable health 
aud accident policy; collection premiums of in 
solvent companies a misdemeanor; monthly re 
ports insurance corporations; service process on 
non-licensed companies; standard provisions to be 
applied to reinsurance liability policies; restric 
tions on underwriting bonds on appeal from 
judgment; standard provisions for Industrial 
policies; incontestability and loans on Industrial 
policies; forfeiture life policy without notice; 
new restrictions on underwriting bonds on ap 
peal from judgment; restriction investment com 
panies other than life to not less than 5% of 
securities in one institution; payment of moneys 
received from tax on foreign fire companies to 
city comptroller, New York City charter amend 
ment; restriction investments domestic insur 
ance company other than life; power of super 
intendent to impose penalties; guaranteeing 
bonds, notes, etc., secured by mortgages, deeds 
of trust, etc 


DIRECT MAIL GETS RESULTS 
Average Policy Secured with Advertising 
Aid Larger, Bankers Life of 
Iowa Figures Show 

Policies written on prospects who had 
received direct mail advertising from the 
Bankers Life of Iowa were for higher 
amounts than the company’s average on 
all policies, the company has found in 
reviewing its last year’s record. Poli- 
cies produced after direct mailing aver- 
age more than $3,000 whereas the aver- 
age for all applications was $2,300. More 
than 5,000 applications were written on 
prospects who had received the direct 
mail material. 

The percentage of inquiries was the 
highest ever recorded by the company 
The total of all direct mail advertising 
messages for the year was 482,271, and 
the total number of inquiries received 
was over 6%. This means that during 
the year nearly 30,000 prospects asked 
for information. 
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No. 1. Why A Sales Contest? 





The average insurance agent doesn’t 
work as hard as he could. Do you? 
There in a few words you have a sim- 
ple but adequate reason why a sales 
contest is worth running. A contest is 
planned with the assumption that in- 
creased effort will bring better results 
in any enterprise and that a contest will 
increase effort. 

Why will it increase effort? 

1. The average man would rather play 
than work and will play harder than he 
will work. If your wife asks you to go 
to the corner and get a pack of cig- 
arettes, that’s work, but if your pal, Joe 
Dokes, asks you to walk three miles on 
a golf course you respond with great 
alacrity. 

Men are boys at heart. Magazine 
editors, who know the public as few 
people do, frequently use pictures of 
children on their covers. They know 
that a picture of a kid means sure-fire 
interest, second only to sex. 

A Break in Monotony 

3. A change in scenery or a break in 
monotony stimulates interest and all men 
like a good show. A contest promises 
uncertainty, it has suspense, action, per- 
sonal interest and motion. It has con- 
flict, frustration and achievement. It has 
color, cast and a change of scenery. In 
other words, it has all the elements of 

a good show, for which millions of peo- 
aie pay money daily. 

4. Most men like a good fight at fair 
odds and all covet the honor of win- 
ning. 

A Quote from the Past 


The late W. L. Barnhart, who was 
well known in the surety production 
field, wrote: 


“To the uninitiated it seems a queer 
twist in the salesman’s make-up which 
causes him to work harder for a small 
and insignificant prize—or even for mere 
honor—than he is willing to work for 
the extra hundreds or thousands of dol- 
lars in commissions which he also wins 
by his work in a contest. 

“Probably every sales manager, look- 
ing over the records made by some of 
his men in the heat of contest pressure, 
has asked himself the eternal question: 
‘If they can earn so much money for 
themselves trying to get a little gee- 
gaw, why don’t they do it all the time 
to earn the added commissions for them- 
selves ?’ 

“The answer of course is that any- 
thing which adds variety and makes a 
game out of the deadly humdrum of the 
daily routine is most welcome to a sales- 


man. When this ties up with his nat- 
ural desire to excel—to shine among his 
fellows—you have a combination that 


serves to quicken the salesman’s mind 
and send him forth with greater energy 
and determination.” 
Principles Involved 
Although a contest is thought of pri- 
marily as a sales increaser it involves 
principles that can be applied to many 
problems besides straight selling. These 
include, 
Selling special forms of insurance. 
3uilding morale. 
Recruiting personnel. 
T ‘raining agents 
It is a peculiar twist in the psycho- 
logical attitude of many insurance sales- 
men that makes it possible to use a con- 
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test as a vehicle for getting the man 
to use home office plans that he would 
scorn if handed to him without the sugar 
coating of a contest. The National 
Surety Co. found a contest of particu- 
lar value in getting its representatives to 
promote a much neglected type of pol- 
icy. Other companies have found a con- 
test a vehicle for putting on a “more 
calls” program. 

Like any other business tactic a sales 
contest is not without disadvantages. In 
general, there are pre-contest stalling, 
over-selling and the post-contest slump. 
I haven’t found a fool-proof way to beat 
these three problems but don’t feel that 
the three of them put together are ter- 
ribly serious. Pre-contest stalling is en- 
tirely off-set by business that a man 
works up during the contest and doesn’t 
close until after it is over. Over-selling, 
while a serious problem, is not entirely 
peculiar to sales contests and all you can 
do is try to warn the men to use good 
judgment. Post contest slumps can be 
offset by having in readiness a new mer- 
chandising program. 

The Life Insurance Sales Research 
Bureau studied the longevity of contest- 
sold business and found that over a pe- 
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M. Zenn Kaufman, author of this 
series of articles, has been active in 
merchandising work for many years 
and his experience in the sales con- 
test field covers services to agents of 
several large life insurance companics. 
Acknowledgment is made to Harper 
& Brothers for permission to preprint 
material from the author’s book on 
the subject of sales contests. At 
present he is writing on the subject 
in the leading papers of six indus- 
tries or businesses. 











riod of time it was as permanent as 
business sold under ordinary circum- 
stances. 

What Makes a Good Contest 

That question is no easier to answer 
than what makes a good insurance sales- 
man, but from observation I find six 
points which distinguish most successful 
contests. They are: 

Timing—There is a right and a wrong 
time to run a contest and a right and 
a wrong length for it. 

Showmanship—Showmanship is a pre- 
cious ingredient in any business enter- 
prise. When J. Elliott Hall, Penn Mu- 
tual Life, launched his football contest 


Canada Life Assets 


The Canada Life has on deposit in the United States, for the 
benefit of its United States policyholders, deposits in excess of 
the reserves required to cover all liabilities, invested in well 
selected and widely diversified securities as follows: 


Diversification—United States Assets 


Cash, Government, Government Guaranteed and 


Municipal Bonds ...... 


Electric Light & Power Cmsesied Bonds....... 


Telephone Companies’ Bonds .... 


Other Utility Companies’ (Gas & Water) Rents 


Railway Bonds 

Other Corporation Bonds 
Preferred Stocks 

Real Estate ..... 


as at Dec. 31, 1933 


— Canada ite 


Assurance Company United States 


we 


45 Years 
in the 


Company’s Total Assets over $226,000,000 





ee 
he had a man dressed up in a player’ 
uniform broadcasting an imaginary foot. 
ball game through a microphone, This 
is an excellent example of showmanship 

-applying realism to a contest idea. 

Picking a Theme—The theme is th 
change in scenery. Pick a good theme anj 
play it hard. The old ones are still 00d 
if handled in a new way and there are 
lots of new ones such as bringing oy 
the Hawkshaw in every man by running 
a “search for the missing sales.” 

Scoring—A good scoring plan is th 
link between the contest and the man 
It must be aimed at the goal you want t 
reach, it must be simple and above all } 
must be fair. It takes proper handi- 
capping to give every man a chance 
win, 

Follow-up—Follow-up is to a contest 
what persistence is to selling. You must 
have it. Many contests start with a 
bang and collapse in the second and thiri 
week because they aren’t followed up 
properly. 

Prizes—The right prize is just as easy 
to give as the wrong one and the big 
trick in prizes is to play up the prize 
so that everybody wants to win. 

Now I have seen contests succeed that 
would receive a zero rating on some one 
of these points. The other five fea- 
tures were so excellent that they car- 
ried the contest. However, I have 
never heard of a contest failing if it 
measured up to par on the six points 
mentioned above. 

“The Perfect Check List” 

If readers of The Eastern Underwriter 
would like to have a copy of “The Per- 
fect Contest Check List,” which fur- 
nishes thirty-two points which must be 
taken into consideration in planning any 
contest I shal! be glad to furnish a copy 
with my compliments if they will senda 
stamped self-addressed envelope to the 
writer, care of The Eastern Underwriter 





PHILA. CONGRESS NEXT WEEK 





Dawson, Hall, Dr. Twitmyer, Hemmen- 
dinger, Fulton and Kutcher to 
Make Addresses 


The thirteenth annual Sales Congress 
of the Philadelphia Association of Life 
Underwriters will be held at the Belle- 
vue-Stratford on April 19. The program 
follows: 

Morning Program 

“Air Flow”’—Speaker to be announced. 

“Power”’—Preston C. (‘Pep’’) Dawson, a 
duction manager, Beers Agency, New England 
Mutual Life, New York City. 

“Momentum”—J. Elliott Hall, 
Penn Mutual Life, New York. 


Afternoon Program 


“Ignition’—Dr. Edwin B. Twitmyer, head 
department of Psychology, University of Penn 
sylvania. 

“Fuel”—Max 
Newark, N. 

seb: ontrol’?- James A. Fulton, president, 
New York City. 
Models’’—George 
Northwestern Mutual, 


general agent 


Hemmendinger, Mutual Beneiit 


Home 


' 
Kutcher, genera 


agent, New York City. 





SHIPLEY HEADS MANAGERS 


Robert T. Shipley, Penn Mutual, has 
been elected new president of the Okla 
homa General Agents and Managers 
Club. Vice-president is Albert B. Irwin 
of the Northwestern Mutual and E. 
Dale, Lincoln National, is secretary 
treasurer. At the latest meeting Home! 





Jamison, Equitable Society, led a roun¢: 
table discussion on how to get the, old 
agent back into production. oa 
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EXTRACTS FROM ANNUAL REPORT 





Tells How Northwestern National Could 
Meet Obligations for Maximum 
Cash or Loan Demand 


One of the most interesting annual 
reports of 1933 business sent to policy- 
holders is that of O. J. Arnold, president 
of the Northwestern National Life, in the 
company’s forty-ninth annual report. 
President Arnold discusses the subjects 
reviewed in detail. 

In discussing the improvement of the 
jiquidity situation, Mr. Arnold | says, 
“That the Northwestern National Life’s 
liquidity has steadily increased through 
the period of the depression is illustrated 
by the following table, showing as it does 
the consistent, year-by-year increase in 
cash and U. S. Government bond hold- 
ings, and showing also the percentage 
figure for all companies as reported by 
the Association of Life Insurance Presi- 
dents : 

Ratio or Casi AnD U. S. Govt. 

10 ToTAL ASSETS 


3ONDS 


All ( ther 


End of Year Northwestern Nat’l U. S. Cos. 
1929 6.7% 2.8% 
1930 7.5 2.5 
1931 8.6 2./ 
1932 10.9 3.1 
1933 16.8 5.9 


“The uninterrupted increase in North- 
western ‘National’s liquidity as shown by 
the foregoing figures reflects the de- 
pendability of the company’s income 
from investment and other sources 
throughout the period of the depression, 
which enabled Northwestern National to 
meet all cash demands, and, in addition, 
to carry on its reinvestment activities, 
without going outside its regular sources 
of income. 

Little Default 

“The purchases of U. §S. Government 
bonds during the depression years were 
for the purpose of creating a secondary 
reserve—supplementing the substantial 
cash balances carried by the company 
during this period. Anticipating the de- 
sirability of reinvesting these funds at a 
more satisfactory interest return, when 
opportunity for such reinvestment occurs 
through improved business conditions 
and the necessity for a high degree of 
liquidity therefore lessens, this sec- 
ondary reserve has been invested largely 
in short term U. S. Government bonds 
maturing yearly throughout the next five 
years.” 

On the company’s entire bond list, de- 
faults in principal on December 31 last 
amounted to only $21,000, while inter- 
est amounted to only $25,472. 

Meeting Objections 

In one section of his report President 
Arnold says that the company’s cash 
and bonds alone are almost sufficient to 
meet all policy obligations. Along that 
line he says, “The nature of life insur- 
ance is such that in general its obliga- 
tions are in the character of deferred lia- 
bilities spreid over a long period of 
years. A life insurance company such 
as Northwestern National enjoys a large 
and steady income from premiums, in- 
terest and maturities. This makes it un- 
hecessary, even in times of excessive de- 
mand, for it to liquidate any substantial 
amount of its security holdings. At no 
tme during the depression period did 
Northwestern National find it necessary 
to sell or pledge any security to meet 
cash demands. On the contrary, it was 
amply able to meet all its obligations 
Irom its normal sources of income. 
“For this reason the insurance laws 
of the various states have for many 
years recognized the soundness and pro- 
Priety of valuing all bonds that are well 
secured and are not in default as to 
Principal or interest, on the amortized 
basis. _In the case of such bonds bought 
at a discount or at a premium, amortiza- 
tion adjusts the asset value year by year 
from the purchase price (upward as to 
bonds bought at a discount and down- 
ward as to those bought at a premium) 





to the par value payable at maturity, In 


conformity with this sound and_time- 
tested practice, universal among life in- 
surance companies of the first rank, 
Northwestern National’s statement 1s 
made on this basis. ; 

“In the present depression in security 
values the actual market value of most 
securities was less on December 31 last 
than their amortized values. Striking 
evidence of the inherent strength of 
Northwestern National’s financial posi- 
tion is given in the fact that the actual 
market value (as of December 31, 1933) 
of all bonds owned by the company was 
only 7% less than their amortized value. 

What Bonds and Cash Would 
Have Done a3 

“For the reasons above stated, it is 
not anticipated that any life insurance 
company, even in a period of severest 
depression, would ever find it necessary 
to meet, at any one time, its obligations 
to all its policyholders for their maximum 
cash or loan values. However, the con- 
sideration of such a hypothetical situa- 
tion emphasizes in a most impelling way 
Northwestern National’s extraordinary 
sound financial condition. 

“Had this situation, impossible as it is, 
existed for the Northwestern National 
on December 31, 1933, the aggregate 
value of its bonds and cash alone (bonds 
valued at the market quotations at the 
bid side of the market on that date) 
would provide a sum sufficient to pay 
98.6% of all such obligations. The dif- 
ference of 1.4% amounts to only $290,- 
712. In addition to its cash and bonds 
the company owns many millions of dol- 
lars of sound assets, conservatively val- 
ued but on which market quotations are 
not available. 

“There can be no surer test of the in- 
tegrity of a life insurance company’s pol- 
icy obligations than the one which is 
here applied to Northwestern National 
Life. Such a test, if made at the date 
of this writing, would be even more 
striking due to the general increase in 
the market value of bonds since Decem- 
ber 31 last. It is a convincing demon- 
stration of the company’s ability to ab- 
sorb a strain far greater than the de- 
pression ever threatened to impose, even 
at its worst stage.” 

Asset Increase 

The company’s total insurance in 
force at the close of 1933 amounted to 
$357,062,108, insuring the lives of over 
150,000 persons. 

In the four years 1930, 1931, 1932 and 
1933, the company increased its assets 
20.6%, whereas the percentage increase 
for all U. S. companies combined was 
20.9%. 

Policy loans, which mounted sharply at 
the beginning of the depression period, 
continued to increase yearly thereafter 
until 1933 when for the first time in the 
company’s history the aggregate policy 
loans were less than in the preceding 
year. During 1933 the total policy loans 
were reduced by $817,868 or 7.5%, while 
the corresponding item for all U. S. com- 
panies showed a small percentage in- 
crease. 

Real Estate 

Discussing the company’s real estate 
President Arnold said: 

rhe real estate owned by the company, aside 
from its home office, represents properties it 
was compelled to take over under foreclosure 
during recent years. The investment, though 
large, in these properties which, with rare ex 
ceptions, are income-producing, does not consti 
tute a burden for the company to carry, ex 
cept for the loss of a satisfactory interest return 

The home office property cost the company 
$736,791.42. lhe home office building was 
erected by the company in 1924 and has been 
maintained in excellent condition It is well 
adapted to the economical operation of the com 
pany’s business. No credit has ever been taken 
for appreciation in value. On the contrary de 
preciation has been charged off yearly in the 
aggregate amount of $152,087.91 This prop 
erty is carricd on the company’s books at $584, 
703.51. It is most conservatively valued at this 
figure. Except for its holdings in the U. S&S. 
government bonds the home office property is 
the company’s largest single investment, yet rep 
resents but 1.2% of its total assets 

The company has not desired to acquire any 
property on which it has made loans. It hes 
avoided foreclosure proceedings wherever pos 
sible to do so consistent with the protection of 
its interests and the preservation of its rights. 
It has encouraged end assisted borrowers to 
work out of their financial difficulties, to the 
end that the company might receive a steady 
flow of the interest due it and eventual re 
payment of principal. 

Of the properties acquired through foreclosure, 

















$89- YEAR RECORD 


OF 


PROTECTION TO 
POLICY HOLDERS 


Since it started business in 1845, this Company has paid 
to policyholders and beneficiaries over $3,910,000,000. 


Over one billion dollars of this amount was in dividends. 


The stability of this strong mutual company has been 


particularly demonstrated during the past four years of 


business depression. 


In every one of these years, income 


has exceeded disbursements. 


Throughout all the years—during every panic, every 


war and every epidemic down to the present hour—the 


New York Life Insurance Company has met every obliga- 


tion to its policyholders and beneficiaries; it is amply pre- 


pared to continue to do so throughout the life of every 


one of its insurance and annuity contracts. 





HOME OFFICE BUILDING 


New York Life 


Insurance Company 
51 Madison Avenue 
New York, N. Y. 
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ill are farms except two pieces of city prop 
erty (valued at $16,389) which are = satistacto 
rily rented to good tenants. While these prop 
erties are carried at conservative figures, it 1s 


nevertheless recognized that some losses may be 
taken in their final disposition. It is believed, 
however, that the maximum possible loss has been 
fully anticipated through the amply sufficient 
land and loan contingency reserve that has been 
set up, as shown by the company’s statement 

On all farm lands taken over by the North 
western National through foreclosure, the com 
pany’s total investment on December 31 last, in 
: and taxes to 


cluding foreclosure fees, expenses 
the date of acquiring title, averaged only $17.40 
per acre 
Farm Properties by States 
rhe following table shows the location, by 
states, of these tarm properties, and the relative 
acreage and investment, also the investment pet 
acre 
By By Amount Investment 
Acreage Invested Per Acre 
N. D 43.4% 38.6% $15.30 
Minn, 12.4 22.4 31.00 
OM saneves 11.5 13.4 20.38 
S. D. . ° 8.30 9. 20.28 
Montana .... 20.54 9.1 7.75 
Texas con Oh 3.52 23.65 
lowa 2 2.6 72.76 
Kansas ..... 34 72 36.82 
Average per acre, entire investment. .$17.40 
It is to be borne in mind that, with rare 
exceptions, all these properties are income pro- 
ducing farms, located in the better farming 
sections of the several states named. 


Investment Trends 
In analyzing the company’s investment 
changes, Mr. Arnold says: “Many will 
be interested in noting the trend of in- 
vestment changes, as disclosed by an 
analysis of Northwestern National’s in- 
vestments, by classes and a similar analy- 


sis of the investments of all U. S. com- 
panies: 
NwNI 
é 1927 1929 1931 
CYP y % o, 
Bonpbs 
S. Government... 7 5.7 6.3 Fe 
State, County, Munic 5.9 5.0 7.7 7. 
Canadian Govt....... $ 2.5 2.0 1. 
ES Pee 7.4 13.9 19.2 18. 
Public Utility ...... 2 5.¢ 6.2 5 
GE. gixbbwcvece en 3 2 2.0 2 
Total Bonds ........ 24.0 32.9 $3.4 41. 
Mortcace Loans 
Farm Loans ..cccess Sad 20.8 16.1 11. 
Cor BOO occccccca B02 12.1 10.8 12 
otal Mortgage Loans 42. 32.9 260.9 24. 
PULICY EGANS ciccccce 16.7 16.5 17.7 21.7 
Raat ESTATE .ccccccce Got 5.7 5.0 4 
Casi cnaahenabad-< hie 3. 5.4 4 ] 
OTHER ASSETS 7 ( 
100 100. 100. 100. 


“The company experienced a very fa- 
vorable mortality for 1933, being 53% of 
the expected.” 

April Is “McLain Month” 

Throughout April the Guardian Life 
forces will honor Vice-President James 
A. McLain through their production. A 
contest, in the form of a golf tourna- 
ment, has been arranged. Every appli- 
cation written counts toward achieve- 
ment of par figures to be played during 
McLain Month. At the close of the 
month the three lowest scorers for the 
round will make up a foursome with 
Vice-President McLain. This foursome 
will have the honor of inaugurating the 
actual play-off round to be held at The 
Homestead, Hot Springs, Va., next July 
in connection with the Guardian’s Lead- 
ers Club convention. 

In addition to honoring Vice-President 
McLain, Guardian fieldmen are given an 
opportunity in April to achieve the third 
and final qualification for membership 
in the company’s President’s Club 
through their McLain Month production. 
The McLain Month tournament opened 
simultaneously in all Guardian agencies 
throughout the country on April 2, with 
a broadcast message to the golfers from 
l’resident Carl Heye and Superintendent 
of Agencies Frank F. Weidenborner, Jr. 


PORTLAND GENERAL AGENT 

Elmer F. Peterson has been appointed 
general agent for the Pacific Mutual Life 
in Portland, Ore., succeeding M. E. 
Smead, who is to do personal production 
for the company. Mr. Peterson has been 
associated with the Portland office of 
another company for the past eight 
ycars., 

NEW SUPERINTENDENTS 

Four new superintendents were ap- 
pointed recently by the Western & 
Southern Life: William Hartnett, St 


Louis; Carl P. Lonzway, Fostoria; Glen 
R. Overdorff and Patrick J. Griffin, | 
Chicago 
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ROBERT KRUH THEATRE PARTY 


To Be Attended by All Agents Who 
Made Their Quota For Quarter; 
Sales Staff Increased 
The Robert Kruh agency of the Con- 
tinental American Life, 26 Court Street, 
Brooklyn, ended its first quarter for the 
year 1934 with satisfactory results. The 
quota of new paid business was passed 
and the agency added fifteen new men 
to its sales organization. Richard Rk. 
Bieber, a new man, led the agency for 
March in paid business. Among the new 
men is Leonard Jacobs, well known in 

insurance circles. 

A theatre party for every man who 
filled his quota for the quarter will be 
held some time in April. 


MINIMUM SALARY SAVINGS 

Effective June 1 the Lincoln National 
will not issue a policy for less than $2,000 
under the Salary Savings System. This 
ruling applies to all Salary Savings Sys- 
tem business dated on or after June 1 
and further applies to existing franchises 
as well as those obtained after that date. 
This minimum policy rule is effective in 
all states, including Missouri and Wash- 
ington. 

LOCKE’S FORTY YEARS 

Frederick W. Locke of the Prudential 
in Brooklyn has rounded out forty 
years with the company, all in that dis- 
trict. 


- All U. S. Companies 
1933 1925 1927 1929 1931 1933 
% % % ey yp % 
14.0 5.9 3.3 2.0 1.9 3.4 
6.7 3.3 2.7 3.4 3.8 4.1 
1.3 2.3 2.3 2.3 2.4 2.3 
15.6 20.6 19.2 17.3 15.7 14.5 
4.8 5.8 8.1 8.4 8.9 8.6 
1.9 1.4 4.5 1.8 2.0 1.8 
44.3 39.3 37.1 35.2 34.7 34.7 
8 17.7 15.0 12.0 10.0 7.9 
10.7 23.4 28.1 30.0 28.4 24.7 
19.3 41.1 $3.1] 42.0 38.4 32.¢ 
21.1 12.1 12.1 13.3 16.4 17.7 
6.0 1.8 1.9 2.2 2.8 5.8 
Un A!) 8 & A 2.5 
5 4.8 0 5 6.9 6.7 
100 100 100. 100. 100 100. 


AMAAFKA KIA 


association. 














TRIPLE INDEMNITY 
LIFE INSURANCE 


with 
Weekly Accident Disability 


One Contract for One Premium 


General Agency contracts available at Bangor, Me.; Cincinnati, Ohio; 
Toledo, Ohio; Erie, Penna.; Harrisburg, Penna.; Altoona, Penna.; 
Williamsport, Penna.; and Detroit, Michigan. 

Inquire 
UNITED LIFE AND ACCIDENT 
INSURANCE COMPANY 
United Life Building 
Concord, New Hampshire 














LEEDOM AN ‘ASSOCIATE 
L. E. Leedom, long a leading producer 
of the Lincoln National Life’s Minnesota 
agency under W. W. Scott, has been 
made associate general agent and will 
have charge of the southwest division 
of the state. 





OPPOSE NORTHLAND MERGER 

Merger of the Northland Life with the 
Modern Life of St. Paul is being op- 
posed by minority Northland stockhold- 
ers. 

\. W. Garraway has been appointed 
manager at Jackson, Miss., for the Fi- 
delity Mutual. 


Reputation is what others think of us, char- 
acter is what we really are, and he who 
sacrifices character to uphold reputation 
builds but upon shifting sands. 
like individuals, have both reputation and 
character and, while reputation may spell 
temporary financial success for the organiza- 
tion, it is character which will determine the 
ultimate well-being of its members. 


Institutions, 


Character, in an institution, implies lofty 
ideals unflinchingly pursued; the habit of do- 
ing just a little more than the letter of the 
contract guarantees; observance of the prin- 
ciple that service can surpass sheer duty; 
tolerance toward the frailties of human na- 
ture combined with knowledge that the rights 
of one terminate where another’s begin; an 
integrity to purpose that stands firm against 
the attacks of greed, false ambition, and un- 
just prejudice; a belief in the eternal neces- 
sity for fair play. 


Character is the philosopher’s stone that 
transmutes the commonplace dross of busi- 
ness dealings into golden nuggets of pleasant 











AMERICAN CENTRAL LIFE 





INSURANCE COMPANY 


INDIANAPOLIS 
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London Life Puts On 
Big Radio Broadeast 


CELEBRATES DIAMOND JUBILEE 
Hour and a Half Seeaven Put On Air 
Covers All of Canada, Coast to 

Coast; On Wide Hook-Up 


One of the most extensive radio hook- 
ups ever made in Canada was used Tues- 
day night by the London Life in cele. 
brating the company’s diamond jubile 
Edward Johnson, Canadian tenor and 
leading for many years at th 


singer 

Metropolitan Opera, was the principa 
artist on the program. The _ broadcast 
took one hour and a half’s time. 

The program originated in the concert 
hall of the Royal York Hotel, Toronto 
where Mr. Johnson sang, assisted by 
Reginald Stewart and his concert or 
chestra, who accompanied Mr. Johnson 
and also presented full orchestra num: 
bers. 

Leaving the concert hall the prograi 
picked up features from all parts of Can- 
ada, coast to coast. There were se: 
chanteys from Halifax, French-Canadiar 
songs from Montreal, pause in Toront 
for further numbers by Edward Johnson 
and Reginald Stewart; continuation of 
the journey to Winnipeg for a doubl 
piano number by Pratt and MacLean 
Regina contributed a dramatic sketch o/ 
the Royal Northwest Mounted Police 
at Calgary the Excelsior Glee Club sang 
and from there the broadcast went to 
British Columbia to pick up the Kitsi- 
lano Boys’ Band, who won the World’: 
Junior Band Championship at the Cer- 
tury of Progress, Chicago. Back in To- 
ronto, Edward Johnson and_ Reginald 
Stewart concluded the broadcast. 


NEW CINCINNATI MANAGER 
Major W. S. Fuller, newly appointed 
Cincinnati Ordinary manager for the 
Prudential, has taken over that office, 
succeeding Homer C. Cross, who _ has 
been transferred to Philadelphia. 
NEW OKLAHOMA MANAGER 
Vice-President S. T. Whatley of the 
Aetna Life Insurance Co. announces the 





appointment of Ferris E. Pence as gen | 
eral agent at Oklahoma City, Okla. Mr. | 


Pence, whose appointment became effec- 
tive April 1, succeeds J. A. Wood, wh 
has resigned. 
MRS. MONFORT’S RECORD 
Mrs. Irene P. Monfort, J. P. Devine 
Agency of the Union Central Life ™ 


' 





Cincinnati and the company’s leading 
woman producer, has produced ovet 
$100,000 in cach of the last two months. 
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Chapman Gives Ideas Paid my pn aga ay > mg Ploeg ot 

HEARD On The WAY For Seming WOMNER ie Jd: Wint aid yee may tha 
—— — ANSWERS MARRIAGE QUESTION ("ry tit. they'll buy the policy 


Sir Herbert Lawrence, who was a gen- 
eral during the war and now holds many 
London directorships, among them the 
Sun Life, is a many-sided character. Sir 
Herbert, who is 72, served with distinc- 
tion in the South African war and was 
chief of staff to Field Marshal Haig in 
1918. His original entry into finance was 
in 1903, when he joined the banking 
house of Glyn, Mills & Co., of which he 
‘. now a managing partner, and he re- 
turned to business activities in London 
when he returned from the army in 1922. 

Sir Herbert played a significant part 
behind the scenes in European construc- 
tion during the post-war years, and his 
fnancial position has given him a spe- 
cial knowledge of Central European and 
Near Eastern problems. He is chairman 
of the Bank of Rumania and of the 
Anglo-International Bank. Rugby foot- 
ball is one of Sir Herbert’s favorite re- 
creations, and he encouraged the game 
in the army. Before his military career 
started he was himself a famous amateur 
player. 

Frances S. Burkhardt, one of the lead- 
ing producers of the George L. Dyer 
Acency, Columbian National, St. Louis, 
was left a widow with two small boys 
for whom to care. Realizing that hers 
was the responsibility of educating these 
bovs she immediately sought out a life 
insurance agent and bought a_ policy 
which would guarantee their education. 

Since then her sons have both been 
eraduated from Washington University 
of St. Louis, and today Theodore G 
Burkhardt is assistant city counselor, 
while Charles W. Burkhardt is repre- 
sentative for the Curtis Publishing Co. in 
St. Louis. 

She is interested in club and civic or- 
ganizations of St. Louis. 


Robert E. Wood, editor of the Reli- 
ance Life Bulletin, while in a reminis- 
cent mood, recited the following thumb- 
nail incidents which he remembers from 
his daily newspaper davs in Pittsburgh: 

Trying to think of questions fast 
enough to keep up with the rapid-fire 
answers of Col. Charles A. Lindbergh in 
a solo interview with him in Pittsburgh 

Covering the funeral of Lillian Rus- 
sell, and the trouble identifying, in a pho- 
tograph, one of her pallbearers, Howard 
Chandler Christy My first murder 
assignment in which a man’s throat was 
cut from ear to ear by a razor in the 
hands of a jealous woman . . . Jumping 
out of the way when, upon turning in 
response to a slight pressure on my el- 
bow and low-spoken words, I learned 
who was holding up the entire proces- 
sion of President Calvin Coolidge on the 
estate of R. B. Mellon . . . Covering a 
speech by William Jennings Bryan by 
radio in the basement of a Pittsburgh 
church because the place was so crowd- 
1 TI couldn’t get near the auditorium 

. Getting bawled out by my city edi- 
tor for turning mv back on an appear- 
ance by William Howard Taft because 
the doorman wouldn’t honor my report- 
er’s badge . . . The bustle of the press 
room in the old Manhattan Onera House, 
New York, while reviewing Mary Garden 
in “The Love of Three Kings,” the final 
Performance before the old Manhattan 
Was razed. 


er 


_ Three officers in the home office of the 
Bankers Life, Des Moines, have out- 
standing stamp collections. The collec- 


FOWLER’S $1,000,000 MONTH 

L. D. Fowler, general agent, Connecti- 
cut Mutual, Cincinnati, reports the agen- 
cy as writing more than $1,000,000 in 
March, a very large gain over any previ- 
ous month. Paid business for January, 
February and March was also greatly 
ahead of the same period in 1933. “Thi 
juality of business during March was 
even better than the average run of busi- 
ness written,” said Mr. Fowler. 


tors are Gerard S. Nollen, president; B. 
N. Mills, secretary, and E. M. McCon- 
ney, actuary. 

Mr. McConney has been assembling his 
collection of stamps since he was a boy 
living in the Barbados islands of the 
Caribbean Sea. His father was a trav- 
eling rector of the Church of England 
in the British island colonies. 

Mr. Mills has specialized in United 
States and Dutch stamps. His Dutch 
collection is based on stamps supplied 
him by a friend in The Netherlands who 
was affiliated with the Hague library. 


Uncle Francis 


HEAR SMITH AND NORENE 

B. Smith and Edwin H. 
Norene, assistant superintendents of 
agencies of the Connecticut Mutual, 
spoke before a special spring sales pro- 
motion campaign meeting of the Claude 
Fisher agency in Des Moines last week. 
Fisher reported that production of the 
agency for the first quarter of 1934 was 
23% greater than that of the corre- 
sponding quarter of 1933. 

\ feature of the Wednesday meeting 
was two amplified long distance tele- 
phone addresses by Peter M. Fraser, 
vice-president of the company, and Vin- 
cent B. Coffin, superintendent of agen- 
from Hartford. 


CHICAGO CONGRESS NEXT WEEK 

The Chicago Sales Congress will be 
held Thursday, April 19, at the Sherman 
Hotel. A featured speaker will be J. S 


George F. 


ci€ Ss, 


Maryman, star Aetna Life producer 
from Little Rock, Ark 
The Ohio State Life has appointed 


Paul D. Bailey of Williamsport, Pa., a 
general agent of the company. 





No Need to Fear That Policy Will 
Burden Possible Future Hus- 
band, He Says 


Special appeals for use in soliciting 


women and children were given to 
Northwestern Mutual Life 
William Ray Chapman, assistant direc- 


tor of 


agents by 


company in 
charge of sales promotion, at a North- 
western Mutual convention. The North- 
western Mutual has during the past year 
extended its insurance facilities to these 
classes. 

Mr. Chapman told the agents of a 
sales argument he had used successfully 
with his own stenographer countering 
the objection of “It’s a good policy and 
I want to have one, but I might get 
married some day, you know, and _ the 
chances are that I couldn’t keep it up.” 

“I’m glad you mentioned that,” an- 
swered Mr. Chapman. “Of course you'll 
marry one of these days, but the com- 
pany has taken care of that. When you 
marry you will still need insurance—you 
might die, and if you did your husband 
would be faced with some heavy bills 
and I am sure that you would like to 
know that they would be paid with this 
policy rather than out of his pocket. 

“This is the way it works: Suppose 
you take the policy now, age 21, and 
then in four or five years you. marry 
say it’s five vears—you have deposite: 


agencies for the 


] 


a total of $292.15. When you marry, 
don’t pay any more premiums, if you 
don’t want to. We will continue the 
insurance in full until the end of the 


fifteenth year. If you die in the mean- 
time, your husband will have a thousand 
dollars. If you are alive at the end of 
the fifteen years, as undoubtedly you 
will be, we will give you our check for 





$50,000 Life Application 
Due to Accident Insurance 


With a recent application for $50,000 of life 
insurance the agent sent a letter stating it was the 
direct result of the applicant's satisfaction with the 


Company's handling of 


insurance benefits. 


Similar instances occur daily. 


his claim for accident 


Connecticut 


General men regularly use accident insurance 


sales to prepare the way for an intelligent presenta- 


tion of life insurance. 
up to the minute. 


Our accident insurance is 


ESTABLISHED 1865 


Connecticut General 


Life Insurance Company 
Hartford, Conn. 





nine times out of ten. Don’t wait for 
this objection to crop up. Anticipate it 
by explaining how the company has pro 
vided for the girl who does not want to 
saddle her husband with a lot of life 
insurance premiums. 

“The example I have just quoted is 
nothing more or less than extended in- 
surance with pure endowment on a fif- 
teen-year endowment policy, age 21, 
using the current dividend scale for five 
years to reduce the premiums. 

Use as Future Savings 

“But that’s not all I had to tell 
self-supporting stenographer. 

“She had told me that she expects 
to marry. I told her that many a mar- 
ried woman learns after marriage 
that she doesn’t start going to unusual 
places and she doesn’t take trips lasting 
longer than the customary two weeks’ 
vacation. I said to her, ‘Your husband 
is going to tell you, just as I have had 
to tell my wife, that a long trip is im- 
possible, for we have neither the time 
nor the money, but if you keep this fif- 
teen year endowment policy in force, 
even if your husband has to help you 
pay for it after marriage, when the fif- 
{een years have passed, time will not be 
the important factor that it is now and 
vou will have the money to take such a 
trip 


that 


soon 


Capitalizing Children’s Instincts for 
Saving 
and girls, the proposal 
father or mother and is 
Mr. Chapman said. 
“It is a perfectly natural trait for 
human beings to save. As boys, we saved 
strings, tops, marbles and we collected 
stage stamps, and some of us tobacco 
gs and pictures of actresses and ball 
ayers. The natural disposition of the 
parent all throuch this period is to capi- 
talize that savings instinct and to lead 


As for boys 
starts with thi 
based on savings, 


Pp 
ta 

1 
pl 





it into money. It is on the basis of 
encouragement in savings that most of 
ur bovs and girl applications are be- 
ing sold 

“We must keep in mind the original 
sale to father or mother, but the boy or 





1g mediun 


advertisir and his 
to other boys and 





cir] is the 
r her suggestion 
gets back to the mind of the 
again. Children like to tell the other 
i what they hav they 
are as proud and egotistical about 
natters as grown men and women 
“Agents attempt to get into the min 
f the parent the fact that a choice of 
company is being made for the boy or 
girl; further that if the savings or thrift 
plan is developed or encouraged in the 
boy or will be of inestimable 
value in later life. Rarely does an a 
forget to say that the rate at which « 
insures is the rate he or 
to pay—thai’s the bargain element 





parent 


Sometime Ss 


such 
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Father and Son or Mother and Daugh- 
ter insurance is our type of pr ion 
against which no objection can be 1 
except the parent’s poverty.” 
HONOR J. F. TRACY 

J. F. Tracy was honored last week 1 
at a luncheon of the Elmira Associ 
of Life Under s s ein 
his celebration of his seventy-1 } thi 
lay anniversary. Elmer Bees! ] 

anager, Stz Mutual Life, S 
was the princ speaker. Ed 
mer preside the luncheon 


TYRRELL IN ASHEVILLE 


Henry F. Tyrrell, gislative couns 
of Northwestern Mutual Life, has gor 

Asheville. N. ( f ’ snonnl aan 
vacatior 


BROOKLYN NATIONAL GAINS 


The Brox k] 1 N it 
ot 00% in n Ordinary busi 
March ce t lw Ma } 7 I 
s juart of 19H shows a creas 
Ordinary business of O71 








Page 18 





=THE E EASTERN 


Ss amie UNDE RWRITER 






a) a 








April 13, 1934 








L. L. Montgomery— 

















Keeping in Touch With the Best Ideas. 
Up With the Man in the Field. A Clearing House 
of Advice and Opinion. 
Why Do I Not Get Results I Feel I Am Entitled To? 


Checking 


Where Do I Fall Down? 


The Double Load 


we have to find a proper balance between 
When your children have grown up and are looking 


account but more need for savings ac 


the only sinking fund in finance where the dollar carries the double load 


“This arrangement will provide for your family in the event of your not being able 


Life Insurance Salesman 

“In your case, Mr. Prospective Client, 
risk account and savings account. 
out for themselves there is less need for risk 
count. This ts 
to see your plans 


will provide for you and your wife all the 


only sinking fund in finance where 
and accumulates at the same time. It is an 
tution is able to make.” 


The Problem of 


In every life insurance agency that has 
existed for some time there are always 
a number of older men. These men have 
reached a certain peak in production. 
They have been passing through a diffi- 
cult and trying time in the present eco- 
nomic disturbances and many of them 
have only been able to carry on because 
of their renewal accounts. Their pres- 
ent production is not at all what it used 


to be and they find such rapid changes 
taking place in the field that they are a 
little bewildered. Things to them are 


certainly not what they were. 

They see the incoming of new men, 
younger men, and too often in an agency 
there develops an over-emphasized divi- 
sion between the new and the older men 
Methods of training the new men and 
methods of stimulating the new and 
younger men are not at all sntieilia 
to the men who have already been tri¢d 
and tested in the field 

The younger educational directors are 
not usually fitted for the problem of the 
older men. What is needed is a mature 
man who understands the problem and 
can readily be one with the older men 
The glib young lecturer or supervisor 
dealing with generalities and pep of the 
come-on and go-out type is naturally dis- 
liked by the older men. They close their 
minds against him when they would 
listen to a man of long experience. 

The older men know life insurance 
They have a large accumulation of case 
material. It seems to me that one of the 
best ways of co-operating with older men 
is to have them advise with small groups 
of the younger men on such case ma- 
terial and have attached to the older 
man one or two of the younger men very 
much as one places a young college man 
with his tutor for direction and guidance 

The older men need training too, but 
it must be a different kind of training. 
They must relearn many things, espe- 
cially advanced selling technique and the 
application of basic principles in a new 


way through 
your dollar carries the 


for them through personally and should you live to a ripe old age it 


That is why I say it is the 
double load: It protects 
arrangement that no other financial insti 


the Older Man 


ter how competent a man is there is al- 
ways the constant problem of adaptation 
to the changing pg wee It is not 
easy. Change is the law of life and we 
must change or perish. 

A very much larger percentage of bus- 
iness can be obtained by the older men 
if a proper plan can be worked out along 
sympathetic and psychological lines. The 
first thing to do is to treat each older 
man as a separate problem. He should 
be studied analytically, his habits and 
personality traits measured and a plan 
worked out to improve his individual 
selling style. He should be made to feel 
himself a part of the higher efficiency 
of the agency. He may be slowing down 
but he knows life and human nature. He 
is a seasoned soldier. He is worth ten 
incompetent struggling beginners. 

The army knows how to make effective 
use of its fighting veterans. They may 
not be active enough to lead a charge 
but they are steady under fire and morale 
builders. 

Carry over the principles found ef- 
fective in the army and there are incal 
culable resources to be discovered and 
developed among the veterans in the 
army of the field of life insurance selling 

There should be more efficient devel- 
opment of the older men and less em- 
phasis on the new men. It is to me 
pitiful to see so much effort wasted 
struggling to get new men into produc- 
tion, men utterly unfitted for life insur- 
ance selling. In my opinion it is a dis- 
graceful thing to permit these unfitted 
men to try their prentice hands when 
scientific selection would keep them out 
and in addition help them to find other 
fields more suited to their temperament 
and capacity. 

Every man has his own personality sa- 
cred to himself but he must make the best 
of it and sometimes he does not know how 
The principle back of this law applied 
equally to both novice and veteran will 
reorientate the veteran and give us 
the seed of 


wav. There is always a constant flood novices that at least have 
of new ideas and methods, and knowl- success within them as far as life insur- 
edge must be kept up to date. No mat- ance selling is concerned 
P li 
ersonality 

 . Bs sonality together with an analysis of 

is common personality flaws and sugges- 

——r —o — ren ‘ : 

In n oe te es ag oe me 7a tions for self-improvement. I have no 
on per ralitv 1s Dv f ack . . ° ° ° 
hake te Tr versity. Extension interest in recommending books in this 
pengy oe. “itt Af Ma ch _ column except as a help to have the best 
ecturet yin oO assz . ° 

; a . a Nati , } R , ' 'F r competent counsel made available to my 
setts: rm 4 c searc +e . . 
one; ey ee eee BN readers. You will have some difficulty 


low in Biological Sciences and Instructor 
in Phychology, Harvard Universitv. He 
is a famous psychologist known all over 
the world 

Personality is the subject which occu 
pies the mind of the psychologist as well 
as the layman, the physician, the sociolo 
gist, the social worker, the movie actress 
and the opera singer, the orator and the 
master salesman. Personalitv is 90% of 
success in life insurance selling 

Dr. Roback’s hook has a summary of 
the fascinating research work on per- 


in getting this book, but if vou care to 
send me the price ($1.25) T shall be glad 
to have one sent to you. This applies 
to any other readers, but there are only 
a few copies available, the balance of the 
edition being needed for students taking 
courses in personality development under 
Dr. Roback 

Mr. Montgomery will answer the 
questions of agents regarding their prob- 
lems in the business. Write vour ques- 
tions to Mr. Montgomery at The Eastern 
Underwriter, 94 Fulton Street. 








Let us prove it! 





THE 
Clancy D. Connell 
AGENCY 


PROVIDENT MUTUAL LIFE 
INSURANCE Co. 


99 John St., New York 
Phone BEekman 3-6131 





1848 


Experienced 
Friendly 


Secure 


1934 


Union Mutual 
Life Insurance 
Company 


Portland, Maine 

















INDUSTRIAL 


HOME OFFICE 


INTERMEDIATE 





"Opportunity for Men of Ability” 
THE COLONIAL LIFE 
INSURANCE COMPANY ORDINARY 


— of America — 
(Est. 1897) 


Operating in New Jersey—New York—Pennsylvania 
and Connecticut 

SERVING THE PEOPLE 37 YEARS— 
AND CONTINUING TO PLEASE! 


“REPRESENT A GOOD COMPANY” 





JERSEY CITY, N. J. 


GROUP 











THIRTEEN NEW ALLOTMENTS 


Prudential Salary Savings Plan Put Into 
Effect by Business Houses; Four 
in Birmingham, Ala. 

Thirteen firms throughout the United 
States have recently adopted salary life 
allotment insurance plans issued through 
the Prudential. 

Four of the concerns are located in 
Birmingham, Ala. They are W. B. Baker 
& Sons, dairy products; Jackson Securi- 
ties & Investment Co., the Southern 
3roadcasting Co., Inc., and the United 
Motor Freight Terminal, Inc. 

Other companies adopting such insur- 
ance are the Valley Electric Service Co., 
Bay City, Mich.; the Scott Mortgage 


Co., Pittsburgh; Orgill Bros. & Co.. 
Memphis, wholesale hardware; O’Neill 
Coal Co., Inc., Atlantic City; the Moun- 


tain Eagle Publishing Co., Jasper, Ala.; 
McMahon, One Stop Service Station, 
Springfield. Mo.; the McCarter Bros., 
trucking, Topeka, Kan.; the Caribbean 
Transportation Co., Miami, Fla., and the 
Aroostock Baking Co., Presque Isle, Me. 





GREENSBORO SHOP DISPLAYS 


Twenty leading stores and shops in 
Greensboro, N. C., displayed special life 
insurance messages during Financial In- 
dependence Week, tving up the use of 
the merchant’s products with financial 
indenendence. A special tabloid section 
of the daily paper was used to launch 
the campaign. Charles R. Barber, 
Equitable Society, is president of the 
life underwriters association there and 
Bart Leiper, Pilot Life, secretary. 





INVITE CLUB MEMBERS 


_ Every member of every luncheon club 
in Garv, Ind.. Hammond, Whiting and 
East Chicago is to be invited to hear 
Roger B. Hull when he addresses the 
Calumet Underwriters Association at a 
dinner. Similar arrangements are being 
made for the meeting in South Bend. 

















HAIGHT, DAVIS & HAIGHT, Ine. 


Consulting Actuaries 
FRANK J. HAIGHT, President 
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Omaha Kansas City 





WOODWARD anv FONDILLER., inc. 
Consulting Actuaries @ 


90 John Street, New York 
Telephone Beekman 3-6799 











FIND CONDITIONS IMPROVING 





Better Mental Attitude Bringing About 
Better Production, Ramsay and 
Trenouth Report After Tour 


A. Gordon Ramsey, assistant general 
manager of the Canada Life, and R. J 
Trenouth, assistant superintendent in 
charge of western business of that com- 
pany, have been visiting the Pacific 
Coast branches and western agencies in 
the United States and Canada. They re- 
port a greatly improved mental attitude 
in the field. 

Letters received by the home office 
from these executives indicate that this 
better feeling has had a marked effect 
on the production of sales representa 


tives who are again producing business 
consistently after having been in long 
slumps. Some agents who six months ago 
seemed to be on their way out of the 


business are now on the production lists 


every weck. 


McKAY’S NEW OFFICES 
J. A. McKay, 


tional Newark & Essex Building May ! 


general agent for the 
Bankers National Life in Newark, will 
move into new office quarters in the Na 
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A Versatile Insurance Counsel 
Joseph O’Meara, Jr., Western & Southern Life, Had Experi- 


ence as Insurance Agent and Newspaper Reporter; Began 
Practice in Office of Ohio Supreme Court Chief Justice 


One of the members of the Association 
of Life Insurance Counsel who has been 
attracting considerable attention at ses- 
sions of that organization by reason of 
abilities, talent, clarity of expression and 
logic is Joseph O’Meara, Jr., associate 
counsel of the Western & Southern Life. 

Mr. O’Meara graduated from 
Xavier University and studied law at the 
University of Cincinnati Law School, also 
taking summer courses at Columbia and 
Cornell Law Schools and graduate work 
at Yale Law School. He was admitted 
to the bar in June, 1921, and in the fall 
of that year he entered the practice of 
law in the office of H. L. Nichols, former 
chief justice of the Ohio Supreme Court. 
In 1925 he became a member of the firm 
of Merland, O'Meara, Santen & Willging, 
with which he is still identified. 

He began his association with the 
Western & Southern in January, 1926, 
being retained as associate counsel. In 
the early days of law practice he did life 
insurance inspection work. Before enter- 
ing law school he had a debit for an in- 
dustrial insurance company and_ while 
studying law he worked as a newspaper 
reporter. Prior to his employment by 
the Western & Southern he was active 
in the investigation and trial of cases on 
behalf of companies writing liability in- 
surance. 

Taught Corporation and Insurance Law 

Mr. O’Meara taught corporation law in 
Xavier University College of Commerce 
for four years and taught insurance law 
in Cincinnati Y. M. C. A. Law School 
for three years. He was secretary of the 
Cincinnati Lawyers Club from 1923 to 


was 


60-DAY EFFORT SUCCESS 





Penn Mutual March Production Had 
Largest Gain Since Depression Be- 
gan; Four Big April Days 
The sixty-day sales effort of the Penn 
Mutual Life during February and March, 
which was an experiment in concentrat- 
ing the efforts of the agency force on 
life insurance as such and without driv- 
ing pressure from either home office or 
general agents, was successful both from 
the field and home office points of view, 

according to the company. 

February was a plus sign month, and 
March showed a larger gain than any 
month since the depression began, the 
momentum being so strong that April’s 
first four days brought in more applica- 
tions than in any other four days during 
reecnt years. The percentage of gain 
in life insurance volume was 20.7, and in 
combined life insurance and annuity it 
was 22.4, with sixty-five general agencies 
Participating in the gain. “These ficures 
indicate that while annuity plans still are 
favored by applicants, protective life in- 
surance again holds its proper place in 
the pattern of life insurance coverage, to 
the advantage of the men and women 
who buy and the agents who sell,” the 
saeeny pointed out in announcing re- 
sults. 





WOODS MARCH 17% UP 

Paid-for business of the Edward A. 
Woods Co., Equitable Society agency in 
Pittsburgh, was 17% greater for March 
than last year and 12% greater for the 
tst quarter. Business applied for in 
March was 1,518 applications for $5,861,- 
403 of new insurance. 


FIDELITY MUTUAL INCREASE 
Paid business of the Fidelity Mutual 
Life has been 20.5% greater for the first 
quarter of 1934 than for 1933, and for 
the month of March paid business was 
1% praee than for the preceding 
March. 





JOSEPH O’MEARA, JR. 


1929. He is a contributor to the Uni- 
versity of Cincinnati Law Review in ad- 
dition to papers read before the Associa- 
tion of Life Insurance Counsel and the 
American Life Convention. He is a mem- 
ber of the American Bar Association, 
Ohio State Bar, Cincinnati Bar Associa- 
tion, Cincinnati Lawyers Club, American 
Judicature Society, Phi Delta Phi Legal 
Fraternity, Association of Life Insurance 
Counsel and the legal section of the 
American Life Convention. 





Jefferson Standard’s 
Strong Cash Position 


PRESIDENT PRICE’S REPORT 





Company Collections on Mortgages Aver- 
aged 6% in 1933; Annuity Con- 
tracts Added 

The Jefferson Standard Life 
1933 with a strong cash position, holding 
on hand and in banks $1,331,040, Presi- 
dent Julian Price announced in present- 
ing the company’s annual report. As- 
sets of the company total $55,522,312. 

An interesting item in the financial re- 
port was that actual interest collections 
on mortgage loans in 1933 averaged 6%. 

During the year the company paid ap- 
proximately $10,000,000 to policyholders 
and their beneficiaries without sacrific- 
ing any securities, the report showed. 
Capital and surplus totaling $2,650,000 
were maintained without impairment, and 
the special reserve fund to take care of 
real estate depreciation and investment 
fluctuations was increased to $900,000. 
Emphasis was placed upon economical 
management of the company. 

Payments to policyholders and _ their 
beneficiaries since organization of the 
company total $74,290,686. Total insur- 
ance in force amounts to $308,810,832. In 
1933 the insurance produced and paid for 
was $36,000,000. 

_ The company is continuing to pay 5% 
interest on funds held in trust for its 
policyholders and their beneficiaries. 

Mortality last year was only 57% of 
expected. Interest earned on total in- 
vested assets was 5.5%. 

Annuity and Optional Retirement 
Contracts 

The company has issued an optional 
retirement income, a special income pol- 
icy designed to meet the needs of the 
prospect who at the time of the applica- 
tion is not certain of the age at which 


closed 
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he will wish the monthly income pay- 
ments to commence. Under this policy 
the insured will have the option of en- 
tering upon a monthly income, payable 
for life with ten years guaranteed, on 
any policy anniversary between the at- 
tained ages of 50 and 70, provided the 
policy has at that time been in force for 
ten full years. 

On January 1 the company adopted a 
number of annuity contracts. The com- 
pany’s writings in this line are single 
premium immediate annuities, life and 
refund, non-participating; elective an- 
nuities, single or annual premium, par- 
ticipating. Under the second group the 
income Starts at any time between age 
50 and age 70 at the option of the in- 
sured, provided that the contract has 
been in force five years. Premium pay- 
ments are made in certain specific sums 
with the income varying according to 
when it is begun. 





FRED G. PIERCE RESIGNS 





General Agent of Connecticut General in 
Philadelphia For a Number 
of Years 

The resignation was announced a few 
days ago of Frederick G. Pierce, general 
agent in Philadelphia of Connecticut 
General Life and one of the best known 
insurance men in that city. Mr. Pierce 
says he intends to continue in Philadel 
phia. His new connection has not yet 
been announced. 

The Connecticut General’s agency in 
Philadelphia has sixty full-time men and 
has been a large production unit. It has 
offices which occupy the entire top floor 
of the Lincoln Liberty Building. Mr. 
Pierce has been president of the Phila- 
delphia Life Underwriters Association 
and has been active in the National As- 
sociation of Life Underwriters. 





SOURCE OF CURRENT BUSINESS 


Analysis of Applications Shows Classifi- 
cations From Which New 
Business Is Obtained 

The Mutual Life of New York has 
made a survey of the vocational classifi- 
cation of applications for new business 
which shows the following percentages: 

Percentage (number 


of applications) to 
Total Number of 


Applications 

NR oe Cote Soe 13.16% 
TS ce ee 13.00 
a EN eee 12.38 
Housewives ............. 8.20 
eR 8.05 
errr ee 7.12 
ae 464 
Garage and filling station 3.72 
School teachers ......... 3.41 
Factory employes ....... 3.25 
Laborers Ree Serer 2.94 
Machine operators ...... 1.86 
Physicians, surgeons and 

IND hota cid ccaascas 1.86 
Building trades .......... 1.70 
Life insurance business. .. 1.70 
fe 1.24 
Bankers and brokers..... 93 
EGER ai coco axe skense 93 





NEW VINCENNES MANAGER 

E. C. Steinbirger of Paducah, Ky., is 
the new Prudential superintendent at 
Vincennes, Ind., succeeding J. G. Smith 
who is ill 





NEW MEDICAL DIRECTOR 


Dr. Charles B. Kern has been made 
medical director of the Rural Bankers 
Life, South Bend, Ind. He has been a 
practicing physician in Lafayette, Ind. 





GENERAL AMERICAN MEETINGS 

Three regional meetings of the Gen- 
eral American field force will be held in 
April, the eastern meeting at Pittsburgh 
on April 19. The Texas meeting was 
April 5 at San Antonio and Middle West 
at St. Louis April 11. 
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McLain’s Observations 
After Seven Weeks’ Trip 


TALKS AT N. Y. ASS’N DINNER 





Felix U. Levy Tells His Methods; Com- 
pany Leaders Guests of Honor; 
Dinner-Dance Next Month 
James A. McLain, vice-president of the 
Life has just returned 
from a seven wecks’ trip, going as far 
as the Pacific Coast, and Felix U. Levy, 
who last year paid for $2,000,000 and who 
is with the Ralph G. Engelsman agency, 
Penn Mutual Life, were the principal 
speakers at the dinner of the Life Un- 
derwriters Association of New York in 
the Hotel Pennsylvania last Tuesday 

night. 

A novelty at the head table was the 
presence there of many company leaders 
in production. An exception was the 
president of a company, Carl Heye, 
Guardian Life. 

Mr. McLain said the country is in the 
midst of a new era which is bringing 
capital and labor closer together but 
under Government supervision; however, 
as insurance has always been under su- 
pervision this is not disturbing. He told 
what the New Deal will mean to insur- 
ance producers and advised them to 
watch the new and constantly changing 
market for insurance. In 1934 a pro- 
ducer must be a_ successful market 
analyst; furthermore, he must know how 
to organize himself and keep his own 
budget correctly or he cannot satisfac- 
torily advise others what to do on their 
budgets. He also stressed the impor- 
tance of more intense loyalty to com- 
panies. 

Life insurance companies have been 
in a fortunate position in many aspects. 
They received a constant flow of new 
money and thcy have made fine gains 
in mortality. In discussing market anal- 
vsis he said in a number of professions 
incomes were going up. 


Finds Who Can Pay Premiums 


Mr. Levy went into life insurance after 
leaving Columbia University. He de- 
cided to work where money was most 
plentiful which in New York City was 
the Wall Street sector. He knew only 
one member of the Stock Exchange and 
in discussing the situation with him was 


Guardian who 


told his friend needed no more insur- 
ance. However, he learned that he had 
been rated up a number of years and 


persuaded him to take another medical 
examination. This resulted in his first 
sale of insurance. 

One dav he went to another man he 
knew in the Wall Street sector and asked 
him which man in “The Street” he 
thought had the most brilliant future. 
He then went to that man and said: 
“Your future is so bright, your ability so 
great that eventually you will need 
$1,000,000 of insurance.” That amount 
later was written by Mr. Levy. 


The speaker has found that size of 
premium worries agents more than it 
does prospects in some cases. This is 
putting the shoe on the wrong foot. 


A dance will follow the “Ladies’ Night” 
dinner meeting of the Life Underwriters 
Association next month. C. C. Gilman, 
Boston, National Life of Vermont, will 
be one of the speakers. 


STATE MUTUAL CONFERENCE 





West Coast Agencies to Meet; Subjects 
To Be Discussed; Gordon and Eteson 
to Come From Worcester 
West Coast agencies of the State Mu- 
tual Life of Worcester will hold a three- 
day conference this month at the Fair- 
mont Hotel in San Francisco. General 
Agent Roy Ray Roberts will conduct a 
meeting of the general agents in which 


general agency problems will be dis- 
cussed. 
Both agents and general agents will 


be present at the other four discussions. 
General Agent E. A. Kelloway of San 
Francisco will head a discussion of pros- 
pecting; General Agent John H. Carson 
will be chairman of the meeting on or- 
ganized selling; discussion of sales prob- 
lems will be led by General Agent Stuart 
R. Strong of Portland, and a discussion 
of time and effort control led by H. V. 
Montgomery of San Francisco. 
Vice-President Ross B. Gordon and 
Assistant Superintendent of Agencies 
Tames H. Eteson will make the trip from 
Worcester to represent the home office. 





RACINE GROUP PENSION 





Equitable Society Writes Plan Covering 
470 Employes of S. C. Johnson 
& Son, Inc. 

S. C. Johnson & Son, Inc., large manu- 
facturing concern of Racine, Wis., has 
inaugurated a group pension plan for its 
470 employes, written by the Equitable 
Life Assurance Society. The pension 
plan is additional to the unemployment 
insurance and other employe benefit 
plans already in effect at the Johnson 
industry. Male employes up to 55 vears 
will reach normal retirement at age 65, 
and those now 56 or over will be eligible 
at 70. Women of 50 and under reach 
retirement at age 60, and those 51 or 
over, at 65. Company and employes 
contribute jointly to the pension fund, 
each employe accepting the plan paying 
3% of his earnines. The company also 
contributes $260,000 to the fund to cover 
the vears emploves have worked up to 
April 15, when the plan becomes effec- 
tive. On leaving the service of the com- 
pany employes will be privileged to with- 
draw all money paid in plus 3% inter- 
est compounded annually, or to retain 
the annuity and continue payments di- 
rectly to the Equitable. 


PETRIE TRAVELS FAST 

Charles B. Petrie, Tr., editor life de- 
partment, The Weekly Underwriter, 
took an airplane from Pittsburgh to 
Newark airport the other day, at 3:30 
o’clock im the afternoon. At the same 
time his wife left their home in Green- 
wich Village for the airport, traveling 
by automobile. They arrived at the air- 
port within a few minutes of each other. 
Mr. Petrie had negotiated the distance 
from Pittsburgh in one hour and thirty 
minutes. Newark, by Hudson tube, is 
twenty minutes from New York 


PHOENIX MUTUAL INCREASE 

The Phoenix Mutual Life for March 
had an increase of 57% over its paid-for 
business in the same month last year. 
For the first quarter the gain is 38% 
over that period in 1933. The number 
of policies increased 46% 


PRUDENTIAL CONVENTION 
Begins Monday with Talk by President 
Duffield; 442 Industrial Superintend- 
ents and Eighty Ordinary Man- 
agers Will Attend 

President Edward D. Duffield of the 
Prudential will welcome the three days’ 
business conference of that company on 
Monday morning in Newark, the at- 
tendance expected being 442 Industrial 
superintendents and eighty Ordinary 
managers, representing Prudential of- 
fices in this country, Canada and Hono- 
lulu. On Tuesday morning the super- 
intendents will meet in the home office 
and in the afternoon will have divisional 
group sessions at the Hotel Commodore, 
this city. Ordinary managers will meet 
Wednesday morning and there will be 
individual meetings also of divisions. 
The convention will close with a dinner 
at the Commodore which 800 will at- 
tend and hear Governor McNutt of In- 
diana and Judge Harold B. Wells, Bor- 
dentown, N. J. 


LEADING PRODUCER A SKATER 

Felix M. Locher, who for sixteen years 
represented the Pacific Mutual Life, first 
as district manager in Visalia, Cal., then 
general agent in Fresno, has been with 
the Baker & Moore Agency of the com- 
pany, Los Angeles, for the last six 
months and is its highest producer. 
Locher is also famous as an ice skater 
and winter sports enthusiast, and is the 


Southern California representative for 
the amateur states committee of the 
United States Figure Skating Associa- 


tion, and chairman of the board of fic- 
ure skaters for the Southern California 
Skating Association. 


RECORD GUARDIAN DAY 


Submitted business received at the 
home office of the Guardian Life on 
\pril 9 constituted the greatest num 


ber of applications ever received in a 
single day in the comnanv’s seventy-four 
vears of existence. While April is Mc- 
Lain Month. in honor of Vice-President 
James A. McLain, no special emphasis 
was laid on production for this day more 
so than on the other twenty-four work 
ing days of the month, and Monday’s 
record-making production was purely in 
the nature of normal business for the 
month. 


JOINT MEETING HEARS OWEN 
When Ernest Owen, secretary of the 
National Association of Life Under- 
writers and Sun Life manager in De- 
troit. addressed a joint meeting of the 
Oklahoma Association of Life Under- 
writers and the Chamber of Commerce 
at Oklahoma City recently there were 
250 present to hear him. 





ABSTAINERS’ CHANGED NAME 

The Abstainers’ & General of London 
has chanced its name to the Beacon In- 
surance Co. The chairman, S. E. Short, 
has explained that the change of name 
involves no chance of policy, as life in- 
surance will still be written on ab 
stainers at reduced rates. 


Cc. B. KNIGHT RETURNING 
Charles B. Knight, general agent, 
Union Central, New York, will return 
from Arizona Sunday. 


Late News 

Eight life companies have been Stied 
by the Foxboro Co., Foxboro, Mass toy 
resented by Frank H. Stewart, asking th 
court to cancel some policies on en at 
three employes of the company allegin: 
that there was not enough insurable in. 
terest to justify the large insurances 
taken. 

The Bankers Life of Towa has Made 
W. W. Jaeger vice-president; Dr, Rog. 
Huston, vice-president and medical di. 
rector; P. B. Alberson, vice-presiden; 
and general counsel; E. E. McConney 
vice-president and actuary; D, WV 
Warters, assistant actuary. . 


Now On N. Y. Life Board 

One of America’s distinguished experts 
in law relating to taxation, business or- 
ganizations and public service corpora. 
tions—A. A. Ballantine of the New York 
City law firm of Root, Clark, Buckner & 
Ballantine—has joined the New York 
Life board. He was Assistant Secretar; 
and the Under-Secretary of the Treasury 
under Hoover. ; 


MAY DROP CALDWELL CHARGE 

Mack Fuqua, Nashville, attorney for 
Rogers Caldwell, conferred with Ken- 
tucky Commonwealth’s Attorney O’Neal 
this week on possibility of dropping an 


indictment against Caldwell, charging 
him with making false statements jn 
writing in order to obtain credit. 


SAVINGS BANK BILL 
Albany rumor is that the bill which 
would permit savings banks in this state 
to write life insurance will not be passed 





RESTORES PRIVILEGE TAX 

Under a law passed by the Mississippi 
legislature and signed by Governor Con- 
ner the age exemption from privilege tax 
removed two years ago was restored to 
insurance agents. The age limit was 
fixed, however, at 65 instead of at 60, as 
formerly. 


GUARDIAN LIFE INCREASE 

The Guardian Life of America’s paid- 
for business in March was 57% greater 
in volume than March a year ago. For 
the first three months of the year the 
company’s paid-for business increased 
31% over that quarter of 1933, with 48% 
more lives insured. 





O. T. WILSON BUFFALO MANAGER 


The Buffalo Mutual Life Insurance Co. 
of Buffalo is planning considerable ex- 
tension of its operating territory this 
year, according to E. Parker Waggoner, 
superintendent of agents. A_ Buffalo 
agency office has been opened in the Lib- 
erty Bank building in that city with 0 
T. Wilson as manager. 





MYRICK AGENCY INCREASE 

Paid-for business of the Julian S 
Myrick agency, Mutual Life in New 
York, was $2,079,178 for March compared 
with $1,907,313 for that month last year. 
For the quarter the total business so far 
is $6,001,440 compared with $5,858,814 last 
year. 
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HOME 
156 Fifth Avenue 


ORGANIZED 1850 


THE UNITED STATES LIFE INSURANCE COMPANY 


In the City of New York 


Non-Participating Policies Only 
Over 80 Years of Service to Policyholders 


Good territory for personal producers, under direct 
contract 
OFFICE 


New York City 








111 North Broad Street 





Low Cost Policies for Protection 
Retirement Income Endowments 
Par and Non Par 


Age 0 to 65 


A Policy for every need. 
A General Agent’s Contract that rewards successful performance. 
Desirable territory available. 


PHILADELPHIA LIFE INSURANCE COMPANY 


Philadelphia, Pa. 
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Beneficiary Change 
Fraud If Insolvent 


UNDER CERTAIN CIRCUMSTANCES 


Decision on Insurance Trust by Pennsyl- 
yania Supreme Court; Policy Had No 
Cash Value at Time of Surrender 


Changing a policy payable to an in- 
sured’s estate and making it payable to 
, named beneficiary instead, if the 
change is made while the insured is jn- 
solvent, is to be considered fraudulent, 
even though the policy has no cash value, 
it has been held by the Supreme Court of 
Pennsylvania. The case was Fidelity 
Trust Co. v. the Union National Bank 
of Pittsburgh. 

The facts of the case were: 

Harrison Nesbit died on October 21, 
1931, insolvent, owing considerable sums 
of money. He left $755,655 of life in- 
surance, payable to certain trustees un- 
der a life insurance trust agreement. 
The trust agreement was made on Sep- 
tember 11, 1928, while he was admittedly 
solvent. 

Between March 16, 1929, and April 5, 
1929, Mr. Nesbit obtained three addi- 
tional policies aggregating $275,000, pay- 
able to his estate as beneficiary. The 
net proceeds of these policies, after his 
death, amounted to $255,456. These poli- 
cies, subsequently and between October 
11 and 26, 1929, were made payable to 
the trustee. 

There was no question that upon the 
date of the original trust agreement, 
September 11, 1928, Nesbit was solvent, 
and the transfer on that date of the poli- 
cies to his trustees was not attacked, but 
the administrator of Nesbit’s estate at- 
tacked the validity of the transfers which 
were made on October 11 and 26, 1929. 

Court Finds Changes Invalid 

The court found that at that time Nes- 
bit was insolvent and it held the transfer 
of these policies to be fraudulent and 
that the administrator rather than the 
trustee was entitled to their proceeds. 
Two points made by the court in its 
decision were: 
1. That where 
payable to the estate of the 
subsequently made payable to other beneficiaries 
change 1s 


policies are originally made 


insured and are 


while the insured is insolvent, such 


fraudulent and will be set aside so as to make 


payable to the insured’s 


the policies again 
estate. 

2. That even where policies are payable to 
named beneficiaries and are, even though for 
only a brief period, made payable to the estate 
subsequently again made 


of the insured and 


payable to a beneficiary, if during the time 
when the second change was made the insured 
was insolvent, such second change is void and 
the proceeds must be paid to the estate of the 
insured, 

New York Situation 

_Albert Hirst, counsel of the New York 
State Association of Life Underwriters, 
in commenting on the case said: 
_ “Ot course, the most important point 
in the decision, it seems to the writer, is 
the one which holds that one may not 
change an estate policy to some named 
beneficiary while insolvent, even though 
the policy has no cash surrender value. 
There are decisions to the same effect in 
other states. 

“In New York similar results have 
been reached by the courts, but all these 
decisions were rendered before the enact- 
ment of Section 55a of the Insurance 
Law. Whether or not said enactment 
has changed the law of New York has 
not yet been passed upon by the higher 
courts, although the writer understands 
that that question is now pendine before 
the Appellate Division of the Supreme 
Court.” 

AMERICAN LIFE’S RECORD 

; Michigan representatives of the Amer- 
ican Life under Supervisor M. E. O’Brien 
wrote $500,000 in March and by writing 
$1,347,867 during the first quarter of the 
year have made a gain of $907,856 over 
that quarter last year. Several new man- 
agers and agents have been added to the 
field this year. 


Insurance Trust Comes 
Under Section 55 A 


DECISION BY JUSTICE COTILLO 


Putting Policies Under Trust Agreement 
Does Not Change Status, New York 
Supreme Court Judge Rules 

Life insurance policies which have 
been placed under a life insurance trust 
are protected by Section 55a of the New 
York Insurance Law, according to a de- 
cision of the New York Supreme Court 
by Justice Cotillo in the Matter of 40 
West 57th Street Realty Corporation 
(Starr). The position of the insured un- 
der the trust agreement is no different 
than before the agreement was made, 
the court ruled. 

Claire E. Starr, in August, 1928, took 
out three life insurance policies with the 
Mutual Life of New York, totaling $100,- 
000, payable in each case to her children. 
During May and June, 1931, Mrs. Starr 
changed the beneficiary to the Irving 
Trust Company, as trustee under a trust 
agreement made May 8, 1931. The trust 
agreement provided that upon the death 
of Mrs. Starr the proceeds be paid to 
the trustee, who was to hold them in 
trust for the benefit of Mrs. Starr’s 
mother and children. 

40 West 57th Street Realty Corpora- 
tion obtained a judgment against Mr. 
and Mrs. Starr amounting to $4,782. It 
subsequently discovered the existence of 
the life insurance policies, which at that 
time had a cash surrender value of more 
than $4,000. On August 16, 1932, a re- 
ceiver was appointed, who notified the 
insurance company of his appointment. 
The judgment creditor also served the 
life insurance company with an order 
restraining it from paying any of the 
moneys to the insured. As a result, when 
Mrs. Starr attempted to borrow on the 
security of the policies the company re- 
fused to lend the money. Thereupon a 
motion was made for an order vacating 
the restraining order heretofore served 
upon the insurance company. 

Justice Cotillo stated that the case 
comes within the decision of the Chat- 
ham Phenix vs. Crosney case, and va- 
cated the third party order against the 
Mutual Life. 

According to Albert Hirst, attorney for 
the New York State Life Underwriters 
Association, this is the first case so de- 
cided, although in a previous case a de- 
cision to the contrary was given by a 
lower court. 


UNION CENTRAL’S INCREASE 

Union Central Life paid-for- business 
was greater by 18% for the first quarter 
of 1934 than in that period last year. 
March sales were 35% greater than 
March, 1933, and the month’s production 
reached the highest mark since Novem- 
ber of 1932. In the East the Charles B. 
Knight, New York, and James M. Wood- 
house, Boston, agencies reported sub- 
stantial gains for the first three months 
of the year. The Joseph P. Devine, Cin- 
cinnati, and Herman A. Zischke, Chicago, 
agencies recorded gains of 19 and 62% 
respectively 

PACIFIC MUTUAL’S QUARTER 

Written business of the Pacific Mutual 
for the first quarter when compared with 
the same period last year shows increases 
as follows: Life insurance, 39%; non- 
cancellable disability income premiums, 
commercial accident premiums, 
33% ; retirement annuity premiums, 81% ; 
single premium annuities, 76%. The to- 
tal sales for March were the largest to 
date since the recovery period started. 


cro. 
J0'70 5 


GAIN OF 21.6% 

The Connecticut Mutual’s total amount 
of business paid for during the first quar- 
ter this year is $23,099,741 as compared 
with $19,491,984 for the same period in 
1933, a percentage gain of 21.6%. In- 
cluded in these totals are $5,098,993 of re- 
tirement annuity contracts for 1934 and 
3,172,422 for 1933. Paid lives also gained. 








—a low cost life insurance contract for preferred risks. 


The Lincoln National Life Insurance Company of 
Fort Wayne, Indiana, issues a policy well designed to 


meet 1934 needs for ECONOMICAL PROTECTION 


The 


Emancipator plan . . . atage 35. . . $143.80 for $10,000. 
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PITTSBURGH F. I. 
In Pittsburgh F. I. W 
Homer L 
secretary of the Pittsburgh Lif. 
More than 


W. DATA 

figures have 
been released by Andrews, ex- 
ecutive 


Underwriters Association 


3,500 lives were covered, exclusive of 
group and salary savings. These lives 
were insured to the extent of $8,011,000 


contracts; $1,625,000 an 
and $4,058,000 under 


under Ordinary 


nuities, group and 


salary savings 


HOME OF N. Y.’S GAIN 

March new business of the Home Life 
of New York was 35% greater than last 
year, making the gain for the first quar- 
ter 40% as compared with that period 
last year. This is the largest quarterly 
total for the company since the first 
quarter of 1932. 


New Tools Meet 
Old Problems 


Fundamental needs do not change 
but conditions do. Smart mer- 
chandisers meet old problems in 
new ways, matching the tempo of 
They offer new ap- 
proaches, new selling angles, attrac- 


the times. 


tive new packages. 


FIDELITY IS ABREAST OF 
THE TIMES 


The Bridge Builder—a package 
sale. Continues the breadwinner’s 
income through the readjustment 
The Fortifier—a depres- 
sion policy. Stands midway be- 
tween the usual Term policy and 
permanent plans. And Family 
Income Rider applied to the “In- 
come for Life” policy originated by 
Fidelity. These new Fidelity tools 
meet present day conditions. 


period. 


Send for booklet, 
“The Company Back of the Contract” 


si [issu MUTUAL LIFE 
INSURANCE COMPANY 
PHILADELPHIA 


WALTER LEMAR TALBOT President 











PILOT’S APP’S DOUBLE 

The Pilot Life 
quarter of the year with a gain of in- 
surance in force totaling $569,641. March 
Month in 


completed the first 


was observed as President's 
honor of Emry C. Green and applications 
received were more numerous than any 
1929. 


applications 


single month since There were a 
100% in 


than last month. 


number of more 


REVIVES 40-YEAR MEMORY 
Forty vears ago Henry A. Smith came 
Mass., the State 
Worcester. 
to whom he 


to Lowell, 
Mutual of 
he saw the 


to represent 
\ few days ago 
man sold his 
first policy. The policy is still in force. 
In 1918 he was appointed a general agent 
of the company. He is the oldest man 
in point of service among the field force 
of the State Mutual. 
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In few places in American life does 
much as in a 


personality count for so 
trade organization. Many such organiza- 
tions resolute, legislate, prophesy, oppose, 
It is 


only when such associations are domi- 


and few are wiser; fewer care less. 


nated by colorful or unusual personali- 
ties or very wise men—sometimes there 
is a combination of all these factors 
that the organization is treated seriously 
as it thinks is its warrant and exerts that 
influence which gives it potency. 

The National Association of Insurance 
always fortunate in 
having a few outstanding personalities 
in its executive committee 
personnel membership which have made 
that organization an important unit in 
They date back 
and Robert 
years of its 


Agents has been 


or executive 


the insurance business. 
to Charles H. Woodworth 
Brennan of the first few 
existence, down through a long line. In 
recent years none has been a more pow- 
erful guide to its rank and file or has 
been held in greater respect than Percy 
H. Goodwin of San Diego, Cal., who died 
a few days ago. Goodwin was a con- 
ciliator of the first rank, a man who 
would have been a decided asset to the 
Roosevelt Administration, for instance, 
as a member of one of those arbitrary 
boards or commissions which bring to- 
gether warring factions in industry. A 
clear thinker, a valiant fighter, too, he 
possessed excellent oratorical expression. 
One of the most exciting moments in the 
conventions of the National Association 
of Insurance Agents was when he took 
the floor to unravel or explain a knotty 
or troublesome agency or production 
When he finished it was easy 
for every auditor to understand. In the 
National Association of Insurance Agents 
he was that unique combination of con- 
servative and radical—conservative in 
viewpoint, but radical that something 
should be done if he thought it neces- 
sary the association to act. His 
death the retirement from active 
participation in association councils of 
Thomas C. Moffatt have robbed the as- 


sociation of two of its best intellects. 


problem. 


for 
and 





RATE WAR ACCUSATION 

More than state interest is being taken 
by insurance men in the allegation made 
on the Northwest Coast that an insur- 
ance company by filing rates for auto- 
mobiles characterized as “grossly inade- 
quate” is to all intents and purposes con- 
ducting a rate war, and is thus demoral- 
izing the insurance business. The state 


is Washington and the commissioner 





will hold a hearing. It is natural that 
state insurance departments in all parts 
of the country will watch these proceed- 
the 
against the company it may have a wide- 


ings closely. If commissioner acts 


spread effect. 
RETROSPECT 

Many a business man, lawyer and fi- 
nancial man is trying to figure out how 
an unreasonable fear could so wreck his 
judgment a year or so ago that he rushed 
to cash in the equities of his life insur- 
the money 
withdrawn was lost in other investments. 
The situation is accurately described by 
E. P. Greenwood, president of the Great 
Southern Life with these comments: 

A navigator who successfully pilots his 
craft through storms of unprecedented 
violence and fury, with no loss of equip- 
ment or damage to his ship, receives the 
well-deserved plaudits of the public, the 
owners of the vessel and the hundreds of 
passengers whom he brought safely 
through the trying ordeal. 

If a few became panic stricken to such 
an extent that they refused the safety 
belts provided for their use, jumped over- 
board and drowned themselves, neither 
the usefulness of the ship nor its stabil- 
ity was, in any way, impaired. The loss, 
if any, will necessarily be sustained by 
the dependent families of the panic- 
stricken passengers. 


ance policies. Sometimes, 


Wilfred Kurth, president of the Home 
Insurance Co., who left New York on 
Monday with Mrs. Kurth for a trip to 
the Hawaiian Islands, will celebrate his 
fifth anniversary as head of the com- 
pany on Sunday, April 15. In honor of 
the occasion a group of his associates 
gave him a dinner last week at the Up- 
per Deck Club, 111 John Street. Vice- 
President Harold V. Smich acted as 
toastmaster and everyone present spoke 
briefly. Vice-President Frank E. Burke 
presented Mr. Kurth, on behalf of those 
present, with a dress watch and chain 
engraved as follows:: “To our chief, 
Wilfred Kurth, on his fifth anniversary 
as president of the Home Insurance Co., 
from his friends.” Mr. and Mrs. Kurth, 
who went to the Coast by train, are 
expected back from their journey around 
May 15. 

* * ok 

John J. King, president, Hooper-Holmes 
Bureau, has returned from a two months’ 
sojourn in Miami. 

* a a 


Eugene F. Hord, vice-president, Fire- 
man’s Fund Indemnity, is expected back 
from his recreational leave of absence 
about May 1. 

7 * 7 

Privy Councillor Kissel, president of 
Germany’s supervisory office for private 
insurance, has retired, having reached 
the prescribed age limit. The important 
office so far has not been filled but the 
appointment is expected in the near 
future. 




















ARTHUR F. HALL 
Arthur F. Hall, president, Lincoln Na- 


tional, Fort Wayne, has been named 
chairman of the Federal Emergency Re- 
lief Association for one of the Northern 
sections in Indiana. The F.E.R.A., the 
organization set up by President Roose- 
velt to take up the unemployment creat- 
ed by the disbanding of the C.W.A., is 
now getting into operation in the Fort 
Wayne area under Mr. Hall’s direction. 
No life insurance executive has given 
more freely of his time, thought and 
energy to local, state and national proj- 
ects of a worthy character than Arthur 
F. Hall. He has been particularly active 
in the past several years in the work of 
the state and national unemployment 
counsels. He first held the position of 
Allen County chairman of the Governor’s 
Unemployment Commission. When this 
was superseded by the National C.W.A. 
program, he became chairman of the 
committee in this territory controlling 
this work. 
* x * 


John H. Norton, agent associated with 
the Canada Life Los Angeles branch, is 
the co-author of a current series of ar- 
ticles in Liberty Magazine, called “I Flew 
Lawrence In War-Crazed Arabia,” and 
dealing with Mr. Norton’s experiences as 
an aviator in the World War. 

* * * 


C. Q. Wright, Jr., who was leader of 
the Cincinnati branch of the Sun Life 
in 1933, has had a colorful U. S. Navy 
career. Commander Wright was navi- 
gating officer of the U. S. S. Cincinnati 
on its maiden cruise to Central and 
South American waters and on the cruise 
around the Horn. He served three years 
on an Asiatic station. He commanded 
Submarine B-3 in 1913, winning the bat- 
tle efficiency pennant, and Submarines 
D-1 and 0-6 during the war. When on 
convoy duty his command was shot up, 
but the Commander, for valiant conduct, 
was awarded the Distinguished Service 
Medal. He was the second man to dem- 
onstrate escape from a submerged sub- 
marine by means of a torpedo tube. At 
the U. S. Naval Academy Commander 
Wright was a classmate of Commander 
Richard Byrd, captained the football 
team in 1910 when the Army lost by a 
3-0 score, and was a member of the 
wrestling, swimming and baseball teams. 
At the present time he is commodore of 
all Sea Scouts in the Cincinnati district. 


* * * 


Al White, assistant superintendent of 
agencies of the Bankers National Life, 
recently won a silver cup as first prize 
in a duplicate contract bridge tourna- 
ment at the Carteret Club, Jersey City. 








HUGH LEWIS 


Hugh Lewis, a director of the Royal 
and the Liverpool & London & Globe, 
and former general manager of the Liy- 
erpool & London & Globe, has been ap- 
pointed a sheriff by King George of Eng- 
land. Another sheriff appointed is Major 
Arthur Harold Bibby, chairman of the 
Sea Insurance Co., and a_ well-known 
ship owner. Mr. Lewis is on the coun- 
cils of the London School of Econom- 
ics of London University and the Uni- 
versity of Liverpool. He is also on the 
panel of the Department of Overseas 
Trade and is vice-president of the In- 
surance Institute of London. 

x = ¢ 

John F. Stafford, who is giving up his 
duties as Western manager of the Sun 
Insurance Office on May 1, will be guest 
of honor at a dinner to be tendered him 
on the evening of April 30 in Chicago. 
The Illinois Pond of the Blue Goose will 
be the host. He is a past most loyal 
grand gander of this social organization. 
The committee of arrangements consists 
of Charles F. Thomas, H. W. Chesley, 
W. J. Sonnen, C. J. Lingenfelder, A. F 
Powrie, C. R. Street, C. M. Cartwright 
and T. M. Weddell. 

* * 


Luther W. Wells, district manager for 
the Pacific Mutual Life at Richmond, 
Va., is lay reader of the Richmond Dis- 
tr'ct of the Virginia Methodist Confer- 
ence and has been elected a delegate to 
the general conference of the Methodist 
Episcopal Church, South, at Jackson, 
Miss. 

* * * 

A. Samoisett of Montreal has recently 
been appointed manager for Quebec 
Province of the National of Hartford. 
He also represents the Phenix of Paris 
and the General of that city. 

* * * 


W. Graham Cole, director of safety 
of the Metropolitan Life, was loaned 
to the Federal Civil Works Administra- 
tion as safety director to organize and 
conduct the accident prevention activities 
incident to the operations of C.W.A. 
projects in New York State. 

* * 


Charles Hughes, auditor and actuary 
of the New York State Insurance De- 
partment, is now recuperating at the 
Emergency Hospital at Easton, Md. 
from an operation which he underwent 
on March 28. He is expected back at 
his office in about two weeks. 

* * 


J. B. Levison, president of the Fire- 
man’s Fund group of fire and casualty 
companies, has returned from Honolulu 
to the group’s head office in San Fran- 
cisco after a six weeks’ combined busi- 
ness and pleasure trip to the Islands. 
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Sidelights On Late Percy H. Goodwin 


Sitting in a restaurant with Percy H. 
Goodwin, who died a few days ago, back 
when he was president of the National 
Association of Insurance Agents, I asked 
him a question with which he had often 
“Why do you devote so 


been queried: 

much of your time to association activi- 
ties?” 

I knew that Goodwin was a wealthy 
man—at one time, several years ago, it 


was reported he was worth $800,000; that 
he was a chronic invalid—at times his 
physical energy was almost at the van- 
ishing point; and that trips to the New 
York headquarte rs meant at least a 6,000 
mile journey. He took many of them. 
Others knew this, too, and were puzzled. 

Goodwin’s answer was this: “Well, I 
have so much to do that I can’t do it all, 
and I might as well be engaged on asso- 
ciation work as anything else. But the 
most important thing is that I like it.’ 

And he did like it. Marshaling the 
forces of the association in a big fight 
for commissions in some tremendous in- 
surance coverage project which compa- 
nies thought had not been earned be- 
cause the agents had little to do with 
the placing of the line; dramatizing a 
battle against automobile clubs horning 
in on the insurance business; leading any 
battle which had national significance to 
producers, brought out all the best there 
was in Goodwin and he loved girding 
himself for the fray. 

He first attracted attention in associa- 
tion ranks by the skill with which he in- 
fluenced and often directed the Califor- 
nia Association of Insurance Agents. 
That association in many respects has 
been one after which many associations 
modeled themselves. It got results. 

Goodwin was decidedly a fair fighter 
and was one of the staunchest advocates 
of company-agents’ conferences. 

Socially, he was a delightful person. 
Great was his pleasure in having guests 
at his ranch where there was much in the 
way of entertainment—riding, hunting, 
fishing. Dozens of insurance people have 
been the guests of the Goodwins at that 
tanch. 

A fine helpmate was Mrs. Goodwin 
who frequently accompanied him to con- 
ventions and to New York. 

* * * 


Lands His First Tarpon 


William L. Hadley, vice-president, and 
Jerome Philp, managing editor of The 
Eastern U nderwriter, tried their luck as 
fishermen in Florida waters last week 
and succeeded in landing forty fish. Mr. 
Hadley also had his first experience with 
tarpon, pulling in one weighing about 
thirty pounds, but as he had no idea of 
mounting it he threw it back into the 
water. He also caught a record size salt 
water catfish. 

* * * 


Senator Duncan O’Brien 
Duncan O’Brien, the New York State 
Senator and insurance committeeman 
who is sponsoring the bill which would 
Permit savings banks to write life insur- 

















ance in this state, is a member of the 
insurance brokerage firm of B. J. Pater 
& Co., 15 William Street, and in the Red 
Book gives his business as a manufac- 
turer of fig preserves in the Bronx. 

. « * 


How E. S. Inglis Became an Oil 
Investment Expert 


An interesting career is that of Vice- 
President Edward S. Inglis of the Cor- 
roon & Reynolds group who handles the 
out of town agency department. He is 
an able fire underwriter, but he has a 
specialty and his pursuit of that illus- 
trates some of the qualities that aided 
him in his climb to the top. 

That specialty is oil insurance. Some 
fifteen years ago he spent six months 
in a survey of practically all oil proper- 
ties in the country with the exception 
of those in California. He traveled fast, 
but there was one time when he did not. 
That was when he found himself in Okla- 
homa at the time the gushers were gush- 
ing. It was necessary to travel by don- 
key. On one occasion the animal sank 
half way into the oily mud. Mr. Inglis 
managed to extricate himself and know- 
ing the kind of man he is, our guess is 
that he helped on the rope to get his 
mount out. 

Some seven or eight years later a big 
oil loss occurred in California. There- 
upon Mr. Inglis went to that state and 
completed his survey of oil business. 
Shortly after he made his report the 
Oil Insurance Association extended its 
activities to California. 

Mr. Inglis is a hard, sincere worker, 
thorough and fair. He takes a situation 
in completely, seldom omitting anything 
of importance. In addition he is a fine 
letter writing correspondent and pos- 
sesses the ability to express himself 
clearly and forcefully. 

. + 


General Agent to Run for Governor 
Joe Dunne, general agent of the Lin- 
coln National Life, has announced his 
candidacy for the Oregon governorship 
on the Republican ticket. 
* * * 


Hotel Men Happy Again 

Walking into the smoker of the Twen- 
tieth Century the other day I met 
Thomas H. Sadler, manager of the Mor- 
rison Hotel, Chicago, and once more 
corroborated the fact that hotel man- 
agers are glad that Prohibition is a thing 
of the past. This is not only because 
the hotels are able to serve drinks, but 
they are not worrying over their prop- 
erty as they did; nor about their guests. 

The fact that there were not more 
hotel fires during the non-drinking-bar 
era is extraordinary. The trouble, ac- 
cording to Mr. Sadler, was that guests in 
a particular state of inebriation had a 
habit of falling asleep on chairs with 
lighted cigarettes in their mouths and, 
also, would take naps on the bed with 
the same lack of safety considerations. 

“We couldn’t prevent people from 
bringing in their own liquor,” said Mr. 
Sadler. “And, of course, had no check 
on how much they drank. After a cer- 


tain amount of drinking men’s thoughts 
seem to turn to singing. Anyway, they 
get musical, or think they are, but it is 
when they start singing that the troubles 
of the management loom up, because 
that means noise, and noise means com- 
plaints from other guests. When the 
hotel detective or the watchman knocks 
at the door and asks for ‘more quiet, 
gentlemen,’ he is welcomed as an old 
friend and given all kinds of promises. 
Shortly after he leaves the singing starts 
again. I can report that one result of 
the Repeal is not so much singing and 
less noise of all kinds. 

“Also, with Repeal has come less dam- 
age to furniture, fewer burns, not so 
many broken bottles, and bathtubs again 
look like bathtubs. The bathrooms were 
the places where most damage was done, 
and sometimes there were leaks from 
broken fixtures which made water leak 
to other floors. 

“We cannot be too hard-boiled, espe- 
cially with guests who have been com- 
ing to the hotel for years, at the same 
time we know that other guests—more 
sedate—have rights, too. And, so all in 
all we are glad that this unpopular law 
is off the books.” 

Mr. Sadler started his hotel career in 
the St. Regis, and was put to work there 
the day it opened by Haan, thirty years 
ago one of New York’s greatest boni- 
faces and restauranteurs. 

* * * 


Lieutenant-Governor Partner in New 
General Agency 


E. O. Spencer and Dennis Murphree, 
lieutenant governor of Mississippi, both 
of Jackson, and John A. Spencer, Jr., 
of Hattiesburg, have formed a partner- 
ship to be known as Spencer, Murphree 
& Spencer, with headquarters in Jackson. 
The new firm will represent the Hart- 
ford Accident & Indemnity, the Fidelity 
& Casualty, and the Maryland Casualty 
as general agents, and the Agricultural, 
the Rhode Island, and the Travelers Fire 
as local agents. 

. Spencer was formerly an officer 
of the "Mississippi Fire. Lately, he has 
represented the Hartford Accident & In- 
demnity and the Fidelity & Casualty as 
general agent. 

Dennis Murphree was formerly gen- 
eral agent for the Royal Union Life, and 
for the last year has represented the 
Travelers Fire and the two casualty com- 
panies in Mr. Spencer’s general agency. 

John A. Spencer has a local agency 
at Hattiesburg, Miss., which he will con- 
tinue to conduct independently of his 
new agency in Jackson. 

Mr. Murphree’s agency was non-board 
but the new organization has applied for 
membership to the Jackson exchange. 

The creation of this agency will bring 
about one of the largest and most pow- 
erful agency plants in the state. 

* * * 


Ernest W. Brown, Inc., Premiums 

The aggregate premiums in force of 
the Ernest W. Brown, Inc., reciprocals, 
known as the Associated Reciprocal Ex- 
change, is $2,072,605. These outfits are 
the Individual Underwriters, New York 
Reciprocal Underwriters, Affiliated Un- 
derwriters, Fireproof-Sprinklered Under- 
writers and Metropolitan Inter-Insurers. 
The oldest is the Individual, organized 
in 1881. The youngest is the Metro- 
politan, organized in 1928. 

Each of these reciprocals in writing 
capacity complements the other in some 
way or other. The Affiliated was organ- 
ized for those owning or occupying prop- 
erty not protected with automatic sprin- 
klers, and does business in 600 cities here 
and in Canada. The Fireproof is a re- 
ciprocal which owners or tenants of fire- 
proof properties can inter-insure with- 
out becoming underwriters on combus- 
tible risks. The Metropolitan does not 
accept insurance on risks without auto- 
matic sprinklers other than those of fire- 
proof construction. 

+ 7 . 


Would Revoke License of Company 
and Its Agents 
A petition signed by the manager of 


the National Bureau of Casualty & Sure- 
ty Underwriters in the Northwest Coast; 


Harold Mann, president of the Insurance 
Agents League of the State of Wash- 
ington, and several others has been filed 
with Insurance Commissioner Sullivan 
of Washington, asking that the license 
of the American Automobile Insurance 
Co. and of each of its agents, be revoked 
or suspended until the commissioner is 
satisfied that the company is charging an 
adequate rate of premium for its prop- 
erty damage and liability insurance on 
private passenger cars. 

The petition states that the rates of 
premium under the A. B. C. schedule 
filed by the American Automobile, for 
private pleasure or liability and property 
damage insurance are grossly inadequate 
and that this company is conducting a 
rate war, tending to demoralize the busi- 
ness. 

April 20 was set for a hearing at which 
time the commissioner will review all the 
experiences of companies writing liability 
and property damage insurance. 


Page Feature ae Based on 
Travelers Booklet 

The American Weekly, the Hearst pa- 
per which has 5,000,000 circulation, car- 
ried an illustrated automobile accident 
story running a page last Sunday, based 
on the Travelers new booklet on the sub- 
ject called “The Great American Gam- 
ble.” 


» » . 


New Legislative Committee for Insur- 
ance Meets in Berlin 

The first meeting of the new commit- 
tee for insurance formed recently as a 
section of the newly founded Academy 
for German Law, took place ey: Dr. 
Ullrich, general manager of the Gotha 
group, ' presided and a large number of 
high officials and prominent insurance 
and business men were present. Among 
other papers addresses by Professor 
Riebesell of Hamburg University and by 
General Manager Kisskalt of the Munich 
Reinsurance were read. The Federal! 
Union of fieldmen and of insurance brok- 
ers was also represented. 

The chief purpose of the committee 
and the Academy is to bring the existing 
law into line with the fundamental prin- 
ciple of National Socialism, ’’Common 
Weal Before Private Gain.” A number 
ot problems were discussed and sub-com- 
mittees were appointed to further work 
on them. The uniform and centralized 
supervision of private and public insur- 
ance by one federal authority is planned 

* * © 


Insurance of Pigs 

The Committee of Investigation for 
Great Britain, appointed by the Minister 
of Agriculture and Fisheries and the 
Secretary of State for Scotland under 
the provisions of the Agricultural Mar- 
keting Act, 1931, have reported on the 
complaints of the Live Stock Offices’ 
Association and the Parliamentary Com- 
mittee of the Co-operative Congress with 
regard to the operation of the Pigs 
Marketing Scheme in respect of the in- 
surance of pigs. 

The findings of the Committee, says 
the Insurance Record of London, are 
that the complaints were justified and 
that compulsory insurance with an in- 
dividual company to the exclusion of all 
other companies was neither necessary 
nor essential, and was unfair to the 
other companies and to the insured, and 
contrary to the public interest. The com- 
mittee were satisfied that the compan- 
ies represented before them were both 
able and willing to afford all the advan- 
tages (including administrative advan- 
tages) afforded by insurance with one 
individual company. The Pigs Market- 
ing Board have given an assurance to 
the Ministers that during the next con- 
tract period, which commences on 
March 1, the business of insuring pigs 
will not be withheld from any reputable 
company or society which is prepared to 
undertake the business on terms which 
the Board accept from any other com- 
panys or society. 

The Committee of Investigation con- 
sists of the Right Hon. Edward Shortt, 
K. C. (chairman), Sir Percy Greenway, 
Mr. C. J. G. Palmour, Mr. A. Pugh and 
Prof. W. R. Scott. 
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H. 4. R. Bush, Dixie Fire 
President, Is Dead 


WIDELY KNOWN IN THE SOUTH 


Affiliated With ten of Newark 
Group For Many Years; — 
President of S. E. U.A 


Harry Reynolds Bush, president of the 
Dixie Fire of Greensboro, N. C., and one 
of the best known fire insurance execu- 
tives in the South, died Tuesday night 
at his home there. He was 66 years old. 
He had been president of the Dixie for 
about twenty-two years and was also 
manager of the Carolina-Virginia depart- 
ment of the Columbia Fire of Dayton, 
Ohio, the Dixie being a member of the 
American group. Likewise he held the 
position of resident vice-president of the 
Bankers Indemnity. 

3orn on March 7, 1868, at Norfolk, Va., 
Mr. Bush started his career in insurance 
as a local agent at Louisville, Ky., in 
1802. Three years later he was appoint- 
ed special agent of the Caledonian, re- 
signing in 1901 to become special agent 
for the London Assurance. From 1905 
to 1906 he was superintendent of agen- 
cies of the Traders Insurance Co. of Chi- 
cago and from 1906 to 1909 was manager 
of the southern department of the Amer- 
ican of Newark. In 1909 Mr. Bush was 
elected vice-president of the Dixie Fire, 
becoming president in 1912. 

Mr. Bush was also manager for the 
American, Yorkshire of England and the 
Caledonian for North Carolina, South 
Carolina and Virginia. He was presi- 
dent of the Southeastern Underwriters 
\ssociation from 1913 to 1915 and also 
served as chairman of the Industrial Bu- 
reau of Greensboro and president of the 
Chamber of Commerce of Greensboro. 
Other posts which Mr. Bush held were: 
President of the Greensboro Rotary 
Club, director of the North Carolina 
Bank & Trust Co. of Greensboro and 
chairman of the board of Greensboro 
Unit of the North Carolina Bank. 

Mr. Bush is survived by his widow and 
five children: Ellen Douglas, May and 
Mrs. Lyday, Mark, special agent of the 
Dixie in West Virginia, and William, 
Louisiana state agent of the Hartford 
Fire. 


INSPECT ‘SPRINKLER SYSTEMS 
Rating organizations and the Eastern 
Underwriters Inspection Bureau are giv- 
ing attention these days to the examina- 
tion of sprinkler equipments in buildings 
where business or industry is being re- 
sumed after many months of idleness. 
Because of industrial inactivity over a 
prolonged period sprinkler systems in 
such buildings have not received the at- 
tention they usually get and they should 
be tested before being put back into 
service. Concerns which curtailed opera- 
tions some time ago in many instances 
shut off the water in sprinkler systems 
to prevent freezing in cold weather. The 
absence of water in the pipes tends to 
permit the accumulation of scales which 
impairs the general efficiency of the sys- 
tem when its use is again desired. 
HARRAS ASS'T GENERAL AGENT 
J. W. Harras, who has been supervis- 
ing examiner in the Southern depart- 
ment of Corroon & Reynolds, Inc., is 
now assistant general agent of the South- 
ern department under Secretary R. J. 
Kastner. Mr. Harras has had a long 
experience both in the field and in the 
office and before joining Corroon & Rey- 
nolds, Inc., was connected with the 
Southern department of the North Brit- 
ish & Mercantile. 

BROKERS’ DINNER SP SPEAKERS 
Insurance Superintendent George S. 
Van Schaick of New York and Clarence 
l. Hubbard, assistant secretary of the 
\utomobile of Hartford, will be among 
the speakers at the annual dinner of the 
Insurance Brokers Association of New 
York, which will be held Tuesday even- 


on April 24, at the Drug & Chemical 


lub. 
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C.S.S. Miller Dead 
After Long Illness 


NOTED ADVERTISING MANAGER 
Did Excellent Business Promotion Work 
for North British & Mercantile 
for aeny Years 
Chauncey S. S. Miller, one of Amer- 
ica’s most noted advertising and publicity 
insurance men, and publicity director of 
the North British & Mercantile, died in 
New York at 2 o’clock yesterday morn- 
ing. Suffering from heart trouble and 
dropsy he left his office in May, 1933, 
since which time he returned only once 
and then for a half hour visit to see his 





MILLER 


CHAUNCEY 5S. S. 


chief, Cecil F. Shallcross. He was active 
in the Insurance Advertising Conference ; 
was an ingenious writer of copy, and 
helped many an agent to better his sales 
technique. For salesmanship he had an 
undoubted flair. A remarkable conver- 
sationalist, possessed of a radiating per- 
sonality, he had innumerable friends. 

In his old newspaper days he was pri- 
vate secretary to the late George M. 
Harvey when the latter was managing 
editor of the New York World. Mr. 
~ savage was later —— editor of the 
New York Herald. At. different stages of 
his career he was with the Continental 
Casualty and United States Casualty; 
and was secretary of the National Asso- 
ciation of Insurance Agents. Mr. Miller 
is credited with having induced Percy H. 
Goodwin of San Diego, who also died 
this week, to become active in the agents’ 
association. 


Percy H. Goode 


(Continued from Page 24) 


of Gordon & Goodwin, the latter 
his father. The agency has been in ex- 
istence for more than half a century, 
having been founded by Mr. Gordon in 
1865. Upon the death of his father in 
1922 Mr. Goodwin became sole owner 
of the agency. He joined the Califor- 
nia Association in 1918 and has served 
continuously on its executive committee 
since that time. 

For six years he was a member of 
the executive committee of the National 
\ssociation, becoming chairman at the 
Detroit meeting of 1929 and president at 
Dallas in 1930. At the 1930 meeting the 
rules prohibiting the awarding of the 
Woodworth Memorial to an officer or 
member of the executive committee were 
unanimously suspended. in order that this 
award, the highest honor the National 
Association has to bestow, might be made 
to him who so richly deserved it. It 
was awarded him “for the generous 
amount of time and the zealous efforts 
so freely given to the advancement of 


firm 


the objects and purposes of the National 
Association.” 

In addition to his insurance activities 
Mr. Goodwin was active in civic and 
business affairs in California. He has 
served as a member of the board of di- 
rectors of the California Chamber of 
Commerce and was a director of the 
Panama Pacific Exposition, having been 
a member of the committee which spent 
several months in Washington in 1913 
in behalf of the Exposition. 

Director of Many Companies 

He was director in the First National 
Trust & Savings Bank of San Diego; the 
Bank of Southern California, La Mesa; 
the San Diego First National Bank; 
Pacific American Fire, Los Angeles; San 
Diego Ice & Cold Storage Company; 
California Ice & Cold Storage Company, 
and other companies. 

Mr. Goodwin's singular ability to con- 


centrate on the work at hand was also 
reflected in his leisure hours. He en- 
joyed hunting and fishing and was a 


When he retired from 
Associa- 
Califor- 


superb horseman. 
the presidency of the National 
tion at Los Angeles in 1931 the 
nia Association presented him with a 
beautiful silver mounted saddle for his 
favorite mount “Lady Bess.” His chief 
joy was his ranch at Corte Madero, fifty 
miles away from San Diego, where he 
and Mrs. Goodwin have frequently been 
hosts to insurance people from all parts 
of the country. 

Tributes of Haid, Koop and Beha 

Some of the tributes paid this week to 
Mr. Goodwin include the following: 

Paul L. Haid, president of the Insur- 
ance Executives Association: “Percy 
Goodwin’s ambition was to bring about 
greater co-operation between agents and 
companies and to promote cleaner and 
fairer competitive conditions. He was a 
clear thinker and a tireless worker. His 
counsel will be greatly missed in agency 
and company conferences.” 

William H. Koop, president of the 
Great American companies: “I was deep- 
ly shocked to learn of the death of Percy 
H. Goodwin. It was my privilege to know 
him intimately for many years and in all 
my contacts with him I never heard him 
advocate anything which might be con- 
sidered unethical. His business ideals 
were high and his ideas progressive. He 
fought out in the open where everyone 
could know his position, for that which 
he believed was right; and he was loyal 
to his companies. I personally know of 
a number of instances where he refused 
substantial accounts because he felt their 
acceptance would be against the best 
interests of the companies he represent- 
ed. He was an outstanding man in the 
ranks of insurance agents, and the in- 
surance business generally, and the com- 
panies ag represented, particularly, have 
suffered a great loss through the pass- 
ing of Mr. Goodwin.” 

James A. Beha, general manager of the 
National Bureau of Casualty & Surety 
Underwriters: “Insurance has lost:a far- 
sighted, clear-headed leader by the death 
of Percy H. Goodwin. Not only the 
agents but the companies benefited by 
his experience and calm judgment in the 
consideration of those matters of com- 
mon interest which must arise by the 
nature of the business. 


“No man gave more lavishly of his 
time and money to the promotion of 
ethical practices and friendly relations 


between the companies and their agents. 
His place is hard to fill.” 
Agents’ Leaders Mourn Loss 

The administrative officers of the Na- 
tional Association of Insurance Agents, 
President Allan I. Wolff, Executive Com- 
mittee Chairman Edwin J. Cole and Sec- 
retary-Counsel Walter H. Bennett all 
personally mourn the death of Mr. Good- 


win. Giving expression to their sorrow 
they say in part: 

Allan Wolff: “The financial sacri- 
fices that Percy made in recent years 


amounted to no inconsiderable sum, but 
that, after all, is entirely secondary. A 
man who embarks upon such labors as 
he undertook must look for recompense 
to that satisfaction which arises from 
work well done. I think that for a con- 


Farm Fire Res re 
Improved Slightly 


BUT STILL A MAJOR PROBLEM 
National Fire Waste Council Carrying 
On Real Campaign to Reduce Farm 
and Rural Fire Losses 
Recent developme nts in the prevention 
and control of farm fire 
viewed at the spring meeting of the Na 
tional Fire Waste Council held at the 
headquarters of the Chamber of Com 
merce of the United States at Wash 

ington. 

The need for intensifying the campaign 
to reduce farm fire losses wee empha 
sized in a report submitted by I. D 
chairman of the Council’s bcd ion 
committee. He estimated farm fire losses 
in the United States last year at $100, 
000,000 and the loss of lives at 3,500. The 
property loss was an estimated reductior 
of $20,000,000 from 1932. The reduction, 
he pointed out, was accounted for larg: 
ly because of the lower replacement cost 
of property destroyed, rather than any 
actual reduction in the number of 
However, the loss experience of farm in 
surance companies has recently indicated 
some improvement. 

Closely related to farm 
losses reported in other 
(towns and cities of 2,500 or 


lh gt Tr 


Goss, 


hires 


fires are the 
rural property 
less) which 


even exceeded those on the farms. Rural 
fire losses in the United States exceed 
$200,000,000 annually or more than 40% 
of the total national fire waste, accord 


ing to Dr. D. J. Price of the Federal 1x 
partment of Agriculture 

In the several years of its existence 
the agricultural committee has studied 
practically every phase of the farm fire 
loss problem. The results of these stud- 
ies, including rural fire department or- 
ganization and equipment and private fire 
protection equipment for the farm 
homes, are now available in pamphlet 
form. A source book, “The Prevention 
and Control of Farm Fires,” has also 
been published under the direction of 
Mr. Goss. Farm fire waste is one of 
the important problems confronting ag- 
riculture, the significance of which is 
temporarily overshadowed by other acut 
problems current in that field. 

The functions of the agricultural con 
mittee are principally educational. Thx 
division set up of the committee and its 
personnel consists of agricultural lead 
ers, representatives of farm organiza- 
tions, agricultural colleges, farm journals 
and farm writing insurance companics 


Collinson Pocsidone 


Of Auto Claims Ass’n 


to 150 members and guests at- 
annual dinner of the Auto- 
mobile Claims Association Tuesday eve- 
ning at Block Hall on South William 
Street. At this meeting it was an- 
nounced that the officers elected for the 
coming twelve months included the fol- 
lowing: president, D. H. Collinson, North 
British & Mercantile; vice-president, W 


Close 
tended the 


C. Euler, Appleton & Cox, Inc.; treas 
urer, O. W. Mezey, General Exchang 
Insurance Corp., and secretary, Paul 


Buehring, London Assurance 

This association, composed of auton 
bile loss department heads of fire com 
panies, has appointed two new perma 
nent committees, one on mechanical de- 


velopments, with G. O. Reynolds, Crum 
& Forster, as chairman and the othet 
on legal subjects, with G. S. Christie 


as chairman. Mr 


Importers & Exporters, 
president of the 


Christie is the retiring 
association. Two other standing com- 
mittees will be named shortly. One wil 
handle the programs for meetings and 
the other will supervise trade relations 
with automobile dealers 


siderable period Perey enjoyed that sat 
isfaction. 


“Tt seems certain that Percy Goodwin 
measurably shortened his life by his un 
(Continued on Page 32) 
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April 10 Marked Anniversary of 
Pittsburgh Conflagration of 1845 


John S. Fisher, Chairman of National Union Fire and Recog- 


nized Historian, Comments on This Disaster 


On April 10, 1845, there occurred in 
Pittsburgh a conflagration which swept 
over sixty acres of the densely built bus- 
iness section of the city. Nearly 1,000 
buildings and their contents were de- 
stroyed with a total value of close to $3,- 
500,000. There was insurance covering 
about one-fourth of this sum in such 
Pittsburgh companies as were in exist- 
ence the day before the fire and a small 
percentage was insured elsewhere. Near- 
ly one-half of the total insurance was in 
two Pittsburgh companies, the Firemen’s 
and the Fire & Navigation. In Alle- 
gheny City, on the opposite side of the 
Allegheny River, there was a fire loss of 
$200,000 on May 17. In the subsequent 
efforts to establish fire insurance com- 
panies in this locality two were incor- 
porated in March, 1849. 

A few weeks ago the New York Sun 
concluded reprinting a collection of the 
well-known Currier & Ives prints, and 
one of these depicted the Pittsburgh fire 
of i845 at its height. John S. Fisher, 
chairman of the board of the National 
Union Fire of Pittsburgh, former gov- 
ernor of Pennsylvania and a close stu- 
dent of history, saw this Currier & Ives 
print. Taking a keen interest in the de- 
tails of the conflagration Mr. Fisher ac- 
quainted himself with the facts. Com- 
menting to The Eastern Underwriter up- 
on this loss he says: 


Many men owned the factories in 
which they once worked as laborers. 
Means of communication and transpor- 
tation to all sections of the country were 
constantly increasing. Such was the sit- 
uation when a catastrophe, which to this 
day is vividly remembered by many, vis- 
ited them and temporarily, at least, 
turned all hope for the future into a 
gloom that verged on despair. This was 
the conflagration of April 10, 1845. 

Fire Spread Rapidly 

The fire was started by a careless in- 
dividual. A washerwoman had built a 
fire in a back yard in a section of frame 
buildings. The weather had been dry 
for a week or two, the water was low 
and there was a scarcity of supply in the 
water pipes. High winds prevailed at 
the time, and in a few minutes buildings 
in the square where the fire originated 
were aflame and sparks flying set fire to 
other buildings, widening and spreading 
before the fierce winds until one-third of 
the city was enveloped in a tempest of 
fire. 

It extended along Ferry Street, south 
to. First Street, consuming the whole 
square; it crossed from the south side 
of Third Street to the north side and 
burned that block with the exception of 
one or two houses; it passed east on 
Market Street and consumed more than 
one-half the block between Third and 
Fourth Streets; it passed up Third Street 
to Diamond Alley and destroyed the 
larger part of the block between Fourth 
Street and Diamond Alley to the base 
of Grant’s Hill and consumed all the 
buildings between Diamond Alley and the 
Monongahela River. The timber bridge 
over the Monongahela at Smithfield 
Street was entirely burned. 

Its eastern course was only arrested 
when every house or building with few 
exceptions was destroyed. It passed 
from the city into Kensington, or Pipe- 
town, and practically annihilated this 
suburb. The last large building in the 
city this side of Pipetown was the new 
steel works of Jones & Quigg. When 
the fire reached this it dipped down a 
steep bank into the canal and consumed 
the lock-tender’s house and then, rising, 
went completely over a number of frame 
buildings on the opposite bank including 
several workshops. Lighting on the 
glass works, it commenced anew with 


the utmost fury. From there it went up 
on that side of the road. About half 
way up it crossed the road and made a 
clean sweep of all between the hill and 
river to the utmost end of the town. 
The greatest loss was in the Dallas Iron 
Works. With few exceptions, inhabi- 
tants were operators in or dependent on 
the mills and foundries, and by this 
calamity hundreds of them were made 
homeless. 

More than two thousand families, 
mostly in comfortable circumstances, for 
this was the wealthiest and busiest part 
of the city, were deprived of their homes, 
very few having even a change of linen. 
Fortunately, there were only two lives 
lost—a man and a woman. A magnifi- 
cent hotel, erected at a vast expense and 
known as the Monongahela House, was 
ruined. Cotton factories, iron works, ho- 
tels, glass works and several churches 
were destroyed. 

Total Insurance $870,000 


City insurance companies of that day 
were the Penn, Firemen’s, Mutual and 
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National Fire Insurance Company 
OF HARTFORD, CONN. 


Statement December 31, 1933, to New York Insurance Department 


LIABILITIES 


Net Surplus (Based on December 31, 1933, Market Prices) 


Surplus Available for Protection of Policyholders 


ce, 


S. T. MAXWELL, Vice-President 
$39,924,452.58 


- -¥ 5,000,000.00 
14,302,959.18 
1,984,950.21 
1,049,490.04 
250,000.00 
3,769,288.38 
1,700,000.00 
11,867,764.77 


_—_. 
$39,924,452.58 
sas $16,867,764.77 





Fire & Navigation. They paid losses 
amounting to $79,800. The total insur- 
ance, home and foreign, was $870,000. 
Losses to some individuals amounted to 
from $5,000 to $200,000. 

The legislature passed an act appro- 
priating $50,000 for the relief of sufferers, 
authorizing the return of certain taxes 
and exemption for two years to persons 
who had suffered in the burned districts. 
Adjoining counties also gave relief in 
clothing, provisions and money for the 
afflicted. Donations amounted to $198,- 
873. 

Not all business sections of the city 
were consumed. Most dry goods job- 
bers, hardware merchants and some 
other large establishments escaped. The 
misfortunes were borne with fortitude 
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By living up to the traditions of 
its name and by its affiliations 
with an old and well established 
organization The Lincoln Fire is 


a helpful asset to the Local Agent. 




















W. A. BLODGETT, Manager 
90 JOHN STREET, NEW YORK 











and a spirit which enabled them to re. 
cover. Absence of despair and sullen. 
ness and the disposition of the afflicted 
to aid one another extended to ali 
classes. The characteristic enterprise oj 
the business men and newspapers was 
called upon to combat reports of total 
ruin of all business, manufacturing and 
commercial. Extras were circulated to 
all parts of the country giving the exact 
extent of the devastation and the pre- 
paredness of all merchants to fill orders 
from western and country buyers. There 
was a scarcity of capital, however, with 
which to build the destroyed portions 
Sudden removal of several millions was 
not easily overcome. Banks could not 
supply it and eastern moneyed men were 
invited through the press to invest in 
Pittsburgh enterprises. Capital came and 
the city was soon rebuilt more substan- 
tially than before the fire. 

In connection with the great fire of 
1845 is the organization in August of 
that year of the Firemen’s Association 
of Pittsburgh and Allegheny for the pur- 
pose of promoting order, efficiency and 
harmony in fire departments of the two 
cities. The articles of constitution reg- 
ulated the equipment of fire companies 
belonging to the organization, chose the 
chief engineer and assistants and defined 
their authority at fires and appointed 
delegates to confer with the city council 
concerning objects of the association. 
From the birth of this association dates 
increased efficiency of the fire depart- 
ment of the two cities. 

Every year since April 10, 1845, at 
12 o’clock noon on April 10, the fire 
alarm strikes 1-8-4-5 to remind the peo- 
ple of Pittsburgh of the time when the 
city was almost reduced to ashes by the 
greatest fire in its history. 


R. J. Rice Manager Of 
General’s Auto Dep't 


The General of America, with head- 
quarters in Seattle, has opened an auto- 
mobile department at the Eastern de- 
partment in New York with Richard J. 
Rice as manager. Mr. Rice resigned re- 
cently as vice-president of the Importers 
& Exporters. Assisting Mr. Rice are 
Clay N. Herring, Jr., formerly special 
field representative of the Importers & 
Exporters; William C. Sinram and Doug- 
las Pearson, all of whom are experienced 
in the automobile field. 








ACTING FOR HOME LOAN BANK 


Warren M. Gildersleeve of Central Val- 
ley, N. Y., president of the New York 
State Association of Local Agents, Inc. 
has been named field representative in 
this state for the Federal Home Loan 
Bank Board. He has been secretary of 
the savings and loan association of Cen- 
tral Valley for several years, in addition 
to conducting a well-known insurance 
office, and has served as a member of 
the executive committee of the New 
York State League of Savings & Loan 
Associations and as president of the 
Southern New York League of Savings 
& Loan Associations. 


MARSH & McLENNAN TO MOVE 

Marsh & McLennan, located at 8 
Maiden Lane, will soon move their New 
York offices to the twelfth and thirteenth 
floors in the Sixty Wall Tower Building 
at 70 Pine Street. 
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The AMERICA FORE GROUP 


THE CONTINENTAL INSURANCE COMPANY 
AMERICAN EAGLE FIRE INSURANCE COMPANY 
FIDELITY-PHENIX FirRE INSURANCE COMPANY 
First AMERICAN FiRE INSURANCE COMPANY 


Eighty Maiden Lane, 
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NIAGARA FirRE INSURANCE COMPANY 
MARYLAND INSURANCE COMPANY OF DELAWARE 
THE FIDELITY AND CASUALTY COMPANY 


ERNEST STURM. Cheirman of the Boards 
BERNARD ™ CULVER, Presiden 








New York,NY. 
Fanta 








License Refused To 
Auto Trade Agency 


COMMISSIONER 
Local Agents of State Successfully 
Oppose Move of Auto Dealers and 

Garagemen 


PENNA. ACTS 





Acting Insurance Commissioner Charles 
H. Graff of the Pennsylvania Insurance 
Department recently denied a license to 
the Pennsylvania Automotive Agency, 
Inc., due to violation of law. 
tion consisted of soliciting business by 
mail and in person and in actually writ- 
ing business before being licensed to en- 
gage in the insurance business. 

The incorporators of the Pennsylvania 
Automotive Agency were Chas. M. 
Hutchinson, secretary, Millers Mutual 
Fire, Harrisburg, Pa.; E. D. Latham, an 
employee of the Millers Mutual Fire; 
Griffith G. Lavering of Lansdale, Pa., and 
James T. Haviland of Philadelphia, vice- 
president, Lumbermen’s Mutual Casualty 
of Chicago, National Retailers Mutual 
Fire of Chicago, and the American Mo- 
torists of Chicago. 

The companies represented by the 
Pennsylvania Automotive Agency, Inc., 
are the Millers Mutual Fire, the Nation- 
al Retailers Fire and the American Mo- 
torists. The advertised purpose of the 
agency was to give complete and pre- 
ferred insurance service to the member- 
ship of the Pennsylvania Automotive As- 
sociation which is the trade organization 
of the automobile and accessory dealers 
and garagemen. 


Agency Offered Lower Rates 


The viola- 


The agency was definitely sponsored 
by the Pennsylvania Automotive Asso- 
ciation in a letter sent out during De- 
cember, 1933, advising the membership 
as to the creation of the agency and 
soliciting business in its behalf—this was 
an added service on the part of the 
Association to its membership. This let- 
ter was followed shortly by a letter from 
the agency, quoting rates below the old- 
line company rates and stating that the 
agency was prepared to provide indem- 
nity, survey service, and insurance ad- 
vice in general and that, in fact, business 
had already been placed vith the agency. 

These letters were discovered by local 
agents in Wilkes-Barre and vicinity who 
are members of the Wyoming Valley In- 
surance Exchange, a branch of the Penn- 
sylvania and the National Association of 
Insurance Agents. At the same time, it 
was also discovered that business was 
being solicited for the agency in person 
by a broker by the name of E. C. Vene- 
tianer of Bethlehem, Pa. Mr. Venctia- 
ner was designated as field representa- 
tive of the agency. The Wyoming Val- 
ley Insurance Exchange, through its sec- 
retary, A. S. Galland, then took the mat- 
ter up with the Pennsylvania Association 
of Insurance Agents and upon investiga- 
tion it was discovered that the Penn- 
sylvania Automotive Agency, Inc., was 
not licensed to do business. 


Hearing Held March 5 


Complaint was then filed with the In- 
surance Department by the Pennsylvania 
Association of Insurance Agents with the 
request that the agency be refused a li- 
cense for violation of the law. Secre- 
tary Galland, with the co-operation of a 
number of the leading agents in north 
eastern Pennsylvania, then proceeded to 
develop legal evidence proving the alle 
gations and lining up witnesses to appeat 
at the hearing which was set for March 
5. Contact was also made with insur- 
ance interests in Philadelphia and a con- 
certed movement was developed looking 
to a support of the charges against the 
Automotive Agency. 

Effective support in this activity was 
given by the Insurance Federation of 
Pennsylvania and the Casualty Under- 
writers Association of Philadelphia, both 
of which appeared at the hearing to- 
gether with the Pennsylvania Associa- 
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tion of Insurance Agents and the Wyom 
ing Valley Insurance Exchange. At the 
hearing, evidence was produced show 
ing that the Pennsylvania Automotive 
Agency had solicited and written busi- 
ness before being licensed by the Insur- 
ance Department and representatives of 
the agency admitted violation. The 
agency asked that the violation be over- 
looked and license be granted. After 
reviewing the testimony, and giving thor- 
ough consideration to the case, Acting 
Insurance Commissioner Charles H. 
Graff notified the Automotive Agency on 
March 29 that license was refused and 
directed that all policies written be can- 
celed and insurance premiums collected 
be returned. 





BASSETT TAKING VACATION 

Neal Bassett, president of the Fire- 
men’s of Newark and other companies 
in the Loyalty Group, is reported as tak- 
ing his first vacation in over thirty 
vears. He hopes to be away two weeks. 


Home Forming Its Own 


Cotton Insurance Dep’t 
The Home of New York has resigned 
from the Cotton Fire & Marine Under- 
writers, effective July 31, and in the fu- 
will service its agents direct on 
cotton business. To assure agents of 
proper service a cotton division is being 
formed with an experienced personnel. 
Ed. L. Corlies, who for the last thirty 
years has been associated with Wilcox, 
Peck & Hughes, Inc., will have imme- 
diate charge of cotton underwriting and 
general supervision of the new division 
will be under the marine department. 


ture 





BRIEF, BUT EFFECTIVE 
A sign on the window of a Newark, 
N. J., insurance office reads as follows: 
“First the Fire—Then the Smoke—No 
Insurance—Then You're Broke.” 
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Ninety-seven Percent 
Prospects! 


Less than three percent of America’s cars are insured 
against the kind of loss most likely to happen! 


About twenty-five percent of America’s cars are insured 
against public liability and property damage. (Exclud- 
ing Massachusetts, where all are.) 


There are, then, some fifteen million car owners who 
may still be sold PL and PD. But there are nineteen 
and a half millions who have not yet bought collision 


We'll grant you that PL and PD are easier to sell to most 
The seventy-five percent will probably buy 
those coverages first. But that still leaves some four and 
a half million prospects who have PL and PD but 
haven't yet bought collision. Isn't it probable that that 
22% have more money left for insurance premiums and 
are more insurance-minded than the 75% who have 


You have before you the amazing picture of 4,500,000 
Americans who are so unselfish that they spend their 
good money protecting the other fellow while leaving 
their own cars unprotected! How long do you suppose 
that situation would last if all American Agents went out 
and told those auto owners the whys and wherefores of 


Go out and do your part and get your share. And get it 
through the facilities of these companies where intelli- 
gent personal attention is the order of every day and 
where losses are paid quickly and fairly. 


The 
LONDON ASSURANCE 


The 
MANHATTAN 


Fire and Marine Insurance Company 


The 
UNION FIRE, 


Accident and General Insurance Company 


Walter Meiss, Manager, Automobile Department 


NEW YORK 
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OLD TIMERS HOLD MEETING 
Veteran and Former Members of Ne 
York Fire Insurance Exchange ‘ 

Hold Annual Gathering 
More than 100 members and gues, 
were present at the annual dinner-mee. 
ing of the Old Timers’ Association of 
the New York Fire Insurance Exchang. 
at Block Hall last Thursday night. Leon 
A. Watson, expert of the Schedule Rat- 
ing Office of New Jersey, and William 
Stoop, manager of the suburban division 
of the New York Fire Insurance Rating 
Organization, were guests of honor. Offi. 
cers elected for the following year were: 
President, A. R. Small, vice-president 
Underwriters’ Laboratories; first vice. 
president, P. E. Brown, New York Fire 
Insurance Exchange; second Vice-presj- 
dent, William B. Carter, Merchants 
Fire; secretary-treasurer, William } 
Sutton, Jr., secretary of the New York 
Fire Insurance Exchange, and member 
of the executive committee, Percy E, 
Tilly, Royal. 


Marshall President Of 
Brown, Crosby & Co., Inc. 


Henry L. Brown, vice-president of the 
insurance brokerage house of Brown, 
Crosby & Co., Inc., for some years, has 
become chairman of the board. He js 
also head of the Philadelphia firm of 
Henry W. Brown & Co. Henry P. 
Marshall, who has held the _ positions 
of secretary and director for some 
years, succeeds Everett U. Crosby as 
president. Mr. Crosby is retiring from 
active participation in the _ business 
in accordance with plans he made some 
years ago but will maintain some con- 
nections with the office. Lyman E, 
Thayer, former president of E. K. Bed- 
dall & Co., Inc., and also active in the 
affairs of the Insurance Brokers Asso- 
ciation of New York, Inc., remains as 
vice-president. Lester D. Egbert, a di- 
rector, succeeds Mr. Marshall as _ sec- 
retary. 








CATCH ALLEGED SWINDLER 

An alleged automobile insurance swin- 
dler who was caught some weeks ago 
in Michigan largely through the efforts 
of the State Insurance Department has 
been held in Oakland County for trial 
on a charge of obtaining money under 
false pretenses. Other counties want 
him also. It is charged that he gave cus- 
tomers, in exchange for $14, receipts 
reading “You are insured with me.” 
While operating as the supposed repre- 
sentative of a mythical insurance com- 
pany he apparently adopted the Lloyds 
plan of individual underwriting while 
“cleaning up” one or more counties. 





JOINS INSPECTION BUREAU 

The United States branch of the Pearl 
Assurance has joined the Michigan In- 
spection Bureau and paid its pro rata 
assessment for cost of operation of the 
bureau from April 6, 1933, the date of 
the company’s admittance to Michigan 
The Michigan Insurance Department 
took the position that the company must 
join the bureau or make a separate filing 
of its own rates. 


PORT AUTHORITY INQUIRY 

The New Jersey Assembly has request- 
ed the Port of New York Authority to 
submit a list of all its insurance on the 
George Washington Bridge, the Holland 
Tunnel and other improvements, togeth- 
er with the names of brokers, agents 
and companies. Members of the New 
Jersey legislature seem to feel that the 
New Jersey companies failed to secure 
their proper proportion of this insurance. 


NORTHERN TRANSFERS WETZEL 

R. W. Wetzel, former Pacific Coast 
manager for the Northern of New York, 
has been transferred from San Francisco 
to New York City. Robert Sherrad now 
has charge of the company’s Pacific 
Coast department. 
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ECAUSE insurance spans the gap between 
present plans and future accomplishment, 
it should be of unquestionable strength. 
Today, as never before, agents and brokers 





recognize the tremendous importance of placing 
their clients’ insurance in companies which have 
stood unshaken through the years— prosperity 
years, conflagration years, depression years. 


It is significant, we believe, that more than one hun- 





























dred agencies which represented Royal-Liverpool 
when the Brooklyn 


companies half a century ago 


Bridge was opened have represented us ever since. 


Royal - Liverpool Companies have spanned the 
years with many impressive demonstrations of 
Strength. Their financial resources, experience 
and organization, guarantee to agents, brokers and 
policy-holders, unexcelled service facilities which 
extend to every part of the civilized world. 


ROYAL LIVERPOGL GROUPS 


ONE HUNDRED FIFTY WILLIAM ST., NEW YORK, N.Y. 
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Home Forming Own 
Credit Department 


WILLIAM MILLAR IN CHARGE 





Assistant Secretary an Authority on 
Examining Risks for Signs of 
Moral Hazard 





For the purpose of ascertaining more 
accurately the moral hazard element in 
risks submitted to it, the Home of New 
York is forming a credit department with 
Assistant Secretary William Millar in 
charge. Several other fire companies 
have already established such depart- 
ments. Henceforth daily reports on fire 
insurance and some other lines of cover- 
age where a moral hazard element may 
exist, will go first to the credit depart- 
ment, instead of to the examiners as has 
been the practice heretofore. The new 
department will look up credit informa- 
tion and then will send the dailies to the 
proper underwriting departments. This 
change will save much time for the fire 
examiners and their assistants in exam- 
ining credit ratings and loss records. 

Leonard Peterson Promoted 

Assistant Secretary Millar, who has 
been in charge of the Western division 
under Vice-President John A. Campbell, 
is an export on credit work. Before join- 
ing the Home he spent several years in 
a Wall Street bank and as an examiner 
with the Home he became thoroughly 
experienced in judging fire risks from the 
moral hazard standpoint. Leonard Peter- 
son, supervising underwriter of the 
Western division and one of the most 
capable of the younger executives of the 
Home organization, is taking Mr. Millar’s 
old place. 

While there is no assurance that the 
Home of New York group will leave the 
National Board of Fire Underwriters at 
the expiration of the ninety-day period 
because its insistence upon separation 
and other changes may be met in whole 
or in part, still this action by the com- 
pany in forming a credit department is 
viewed as a partial offset to losing the 
loss information service of the National 
Board if the resignation does become ef- 
fective. Likewise if the Home leaves the 
National Board it will automatically cease 
to be a member of the Fire Companies’ 
Adjustment Bureau, Inc., as only Na- 
tional Board companies are eligible to 
membership, and the credit department 
would be of tremendous value in aiding 
the staff adjusters of the companies in 
the fleet. 


Okla. Rescinds Approval 
Of Marine Definition 


Reports circulated a couple of weeks 
ago that the State Insurance Board of 
Oklahoma had withdrawn its approval of 
the nation-wide marine definition recom- 
mended by the National Convention df 
Insurance Commissioners are substanti- 
ated in a bulletin issued by R. T. Mar- 
shall, executive secretary of the joint 
committee on interpretation and com- 
plaint. In his bulletin Mr. Marshall says 
in part: 

“Pending further action by the board, 
the committee wishes to notify signa- 
tories that the agreement between fire, 
marine and casualty insurers ceased to 
be effective in so far as Oklahoma is 
concerned as of March 20, 1934. It is 
hoped that at a later date the State In- 
surance Board will give consideration to 
readopting the definition and pending 
such action it would be very helpful if 
signatories to the agreement could con- 
duct their underwriting as nearly as pos- 
sible to conform with the terms of the 
definition.” 

It is believed that the action of the 
Oklahoma State Insurance Board was 
based on complaints of agents and oth- 
ers that the marine definition did not 
permit the underwriting of houschold- 
ers’ comprehensive policies and was not 
broad enough in one or two other re- 
spects. In several states in the West 
there has been agitation for more liberal 
forms of fire and inland marine policies. 
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NORWICH UNION 


FIRE INSURANCE SOCIETY, LTD. 


75 Maiden Lane, New York 
HART DARLINGTON, President 


EAGLE FIRE COMPANY 


of New York 


Incorporated 1806 
HART DARLINGTON, Manager 
75 Maiden Lane, New York 


The Oldest New York Insurance Company 


NORWICH UNION 


INDEMNITY COMPANY 
75 Maiden Lane, New York 


HART DARLINGTON, Chairman of the Board 
H. L. CALLANAN, President and General Manager 


In NORWICH UNION there is strength 
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Institute Holding 
Annual Examinations 


1,579 REGISTERED FOR THE TESt5 





This Is an Increase Over 1933; Educa. 
tional Records of Students 
Are Summarized 





Examinations of the Insurance Ing. 
tute of America are being conducted jn 
twenty-six centers of the United States 
and Canada and in various smaller locali. 
ties distributed throughout thirty-three 
states. One student is sitting in Hono. 
lulu, Hawaii, one in Cocanada, South 
India, and one in Oslo, Norway. The 
examinations will run through April 18 
All branches and all parts are conduct. 
ed. This year’s registration figure js 
1,579, an increase over that of last year, 
New York City contributes the greatest 
number of registrations, with Innipeg 
and Vancouver following in order. To 
New York City, also, goes the credit for 
the largest increase over last year’s reg. 
istrations, although ten other groups 
showed slight advances. 

A study has been made of the educa- 
tional records of this year’s registrants, 
showing that out of the 1,311 students 
who gave this information, sixteen were 
graduates of foreign schools, 487 were 
graduates of colleges, seventy-one were 
graduates of business schools, 684 were 
high school graduates, and fifty-three 
were graduates of grammar school only, 
The question has been raised from time 
to time as to the desirability of the 
Institute’s requiring preliminary exami- 
nations of its students. This educa- 
tional record, however, would seem to 
show that for the present at least, when 
so large a number of students have com- 
pleted their high school education, or 
have gone beyond that there is no ne- 
cessity for preliminary examination of 
those who wish to sit for the Institute 
examinations. 





Importers & Exporters 


Reinsures Auto Business 


The Importers & Exporters has rein- 
sured its remaining business, automobile 
coverage, with the American of Newark, 
effective as of March 31. The reserve 
on this business amounts to about $500- 
000. President Albert Valensi says that 
the company is solvent but whether it 
will continue to operate as an insurance 
carrier remains to be decided. In 1932 
the company reinsured its fire business 
with the American Equitable and trans- 
ferred the management of the fire de- 
partment to Corroon & Reynolds but 
continued to handle automobile under- 
writing direct from the home office at 
111 John Street. As announced else- 
where in this issue, R. J. Rice, Clay M. 
Herring, Jr., and William C. Sinram, all 
associated with the automobile depart- 
ment of the Importers & Exporters, have 
gone with the General of Seattle to op- 
erate that company’s automobile depart- 
ment here. 

The Importers & Exporters’ automo- 
bile business had an unfavorable loss ra- 
tio in 1933 and despite cancellation of 
many contracts the year’s operations re- 
sulted in a loss of $446,194. Stockhold- 
ers of the company on February 15 of 
this year reduced the capital from $1.- 
000,000 to $400,000, transferring $600,000 


to surplus account. 





HEADS PROTECTIVE ASS’N. 
Willard C. Hill of Elmer A. Lord & 
Co. has been elected president of the 
Boston Protective Association to succeed 
the late Arthur W. Burke. Other officers 
are: vice-president, Herbert A. Knee- 
land of John C. Paige & Co., and secre- 

tary-treasurer, Charles W. Gooding. 





ON WEST INDIES CRUISE 
Vice-Presidents J. Ross Stewart and 
Jesse M. Waller of the Aetna (Fire) 
sailed last Friday on the Mauretania for 
a cruise of the West Indies. They are 
accompanied by their wives. 
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NEAL BASSETT, President 


sont 8 CRS Vice-Pres. ——  ~ KEMP, Vice-Pres, HERBERT A. CLARK, Vice-Pres. H. R. M. SMITH, Vice-Pres. 


WOLLAEGER, Vice-Pres. ERMAN AMBOS, Vice-Pre E.G, POTTER, 2d V.-Pres. POTTER, 2d Vice-Pres. 
WALTER J. SCHMIDT, 2d V. eran T. LEE TRIMBLE, 2d V.-Pres. OLINB BROOKS, 2d V.-Pres. 


FIREMEN’S INSURANCE COMPANY OF NEWARK, NEW JERSEY 


CAPITAL 


$ 9,397,690.00 Organized 1855 


NEAL BASSETT, Chairman of Board 
HENRY M. GRATZ, President 


























same cose’. Vice-Pres. ARCHIBALD KEMP, Vice-Pres, HERBERT A. CLARK, Vice-Pres. H. R. M. SMITH, Vice-Pres. 
OLLAEGER, Vice-Pres. HERMAN AMBOS, i es ae E. G. POTTER, 2d V.-Pres. W. W. POTTER, 2d Vice-Pres. 
EWALTER J. SCHMIDT, 2d V.-Pres. EE TRIMBLE, 2d Vv. -Pres, OLIN BROOKS, 2d V.-Pres. 
THE GIRARD FIRE AND MARINE INSURANCE COMPANY 
$ 1,000,000.00 Organized 1853 
NEAL BASSETT, President 
same coaey, Vice-Pres. ARCHIBALD KEMP, Vice-Pres. HERBERT A. CLARK, Vice-Pres. H. R. M. SMITH, Vice-Pres. 
Ww. E. W LLAEGER, Vice-Pres. HERMAN AMBOS, Ma rg E. G. POTTER, 2d V.-Pres. W. W. POTTER, 2d Vice-Pres. 
WALTER J. SCHMIDT, 2d V.-Pres. EE TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2d V.-Pres. 
THE MECHANICS INSURANCE COMPANY OF PHILADELPHIA 
$ 600,000.00 Organized 1854 
NEAL BASSETT, President 
——? R. Cosy Vice-Pres. ARCHIBALD KEMP, Vice-Pres, HERBERT A. CLARK, Vice-Pres. A." R. M. SMITH, Vice-Pres. 
WOLLAEGER, Vice-Pres. HERMAN AMBOS, Vice-Pres. E. G. POTTER, 2d V.-Pres. W. W. POTTER, 2d Vice-Pres. 
WALTER ad SCHMIDT, 2d V.-Pres. T. LEE TRIMBLE, 2d V.-Pres. OLIN BROOKS. 2d V.-Pres. 
NATIONAL-BEN FRANKLIN FIRE INSURANCE CO. OF PITTSBURGH, PA. 
$ 1,000,000.00 Organized 1866 
NEAL BASSETT, President 
JOHN R. COONEY, Vice-Pres. ARCHIBALD KEMP, Vice-Pres, HERBERT A. CLARK, Vice-Pres. H. R. M. SMITH, oe. 
W. E. WOLLAEGER, Vice-Pres. HERMAN AMBOS, Mr cto E. G. POTTER, 2d V.-Pres. Ww. W . POTTER, 2d Vice-P 
WALTER J. SCHMIDT, 2d V.-Pres. LEE TRIMBLE, 2d Vv. -Pres, OLIN BROOKS, 2d V.-Pres. 
SUPERIOR ‘FIRE INSURANCE COMPANY 
$ 1,000,000.00 Organized 1871 
NEAL BASSETT, Chairman of Board 
W. E. WOLLAEGER, Epestiont — COONEY, Vice-Pres, ARCHIBALD KEMP, Vice-Pres. HERBERT A. CLARK, Vice-Pres. 
H. R. M. SMITH, Vice-P ERMAN AMBOS, ie er E. G. POTTER, 2d V.-Pres. W. W. POTTER, 2d V.-Pres. 
WALTER J. SCHMIDT, 2d V. ii T. LEE TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2d V.-Pres. 
THE CONCORDIA FIRE INSURANCE COMPANY OF MILWAUKEE 
$ 1,000,000.00 Organized 1870 
CHARLES L. JACKMAN, President NEAL BASSETT, Vice-President 
JOHN R, COONEY, Vice-Pres. ARCHIBALD KEMP, Vice-Pres. HERBERT A. CLARK, Vice-Pres. H. R. M. SMITH, Vice-Pres. 
W.E. WOLLAEGER, Vice-Pres. HERMAN AMBOS, Mast E. G. POTTER, 2d V. -Pres. W. W. POTTER, 2d Vice-Pres. 
WALTER J. SCHMIDT, 2d V.-Pres. T. LEE TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2d V.-Pres. 
THE CAPITAL FIRE INSURANCE COMPANY 
$ 300,000.00 Organized 1886 
CHARLES L. JACKMAN, President NEAL BASSETT, Vice-President 
UNDERWRITERS FIRE INSURANCE CO. OF CONCORD, N. H. 
$ 100,000.00 Organized 1905 
NEAL BASSETT, President 
JOON ee TNE eee ETE TARE Pw. ABB MIT, iro 
WALTER J. ‘SCHMIDT, 2d V. ai EE TRIMBLE, 2d v. -Pres, OLIN BROOKS, 2d V.-Pres. 
MILWAUKEE MECHANICS’ INSURANCE COMPANY 
$ 2,000,000.00 Organized 1852 





NEAL BASSETT, Chairman of Board 
J. SCOFIELD ROWE, Vice-Chairman 


H, S. LANDERS, President J. C, HEYER, Vice-President WINANT VAN WINKLE, Vice-President JOHN R, COONEY, Vice-President 
E. G. POTTER, 2d Vice-Pres. E.R. HUNT, 3rd Vice-Pres’t S.K.McCLURE, 3d Vice-Pres. T. A. SMITH, Jr., 3rd Vice-Pres, F. J. ROAN, 3rd Vice-Pres. 


THE METROPOLITAN CASUALTY INSURANCE COMPANY 





$ 1,000,000.00 OF NEW YORK Organized 1874 
NEAL BASSETT, Chairman of Board 
H. S. LANDERS, President WINANT VAN WINKLE, Vice-President J.C. HEYER, Vice-President OHN R. COONEY, Vice-President 


E. G. POTTER, 2d Vice-Pres. T. A. SMITH, 3rd Vice-Pres. FRANK J. ROAN, 3rd Vice-Pres, E. R. HUNT, 3rd Vice- el S. K. McCLURE, 3rd Vice-Pres. 


COMMERCIAL CASUALTY INSURANCE COMPANY 








$ 1,000,000.00 Organized 1909 
WESTERN DEPARTMENT PACIFIC DEPARTMENT 
treet, Chicago, Illinois 220 Bush Street, _ 
EEE 9 ceaiaenand EASTERN DEPARTMENT San Francisco, California 
H. SMITH, Vice-President W. W. & E, G. POTTER, 2nd Vice-Presidents 
TAMES SMITH, Secretary 10 Park Place FRED W, SULLIVAN, Secretary 
CANADIAN DEPARTMENT NEWARK, NEW JERSEY SOUTH-WESTERN DEPARTMENT 
912 Commerce St., Dallas, Texas 
461-467 Bay St., Toronto, Canada EIOLIN. BROOKS, 24 Vice-President 
MASSIE & RENWICK, Ltd., Managers ‘ ts A. C. MEEKER. Secretary emt 
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TALES of the ROAD 


By E. H. HORNBOSTEL, 
New York State Agent, Firemen’s of N. J. 








“It Must Be So For I Say It Is” 

“A photographer who had taken the 
picture of a young lady on her wedding 
day four years ago recently phoned fer 
home in Scarsdale. He said he wouid 
like to have her for him with her 
children. The young matron said she 
couldn’t do that because she didn’t have 
any children. The photographer was 
adamant. ‘Madam,’ he said, with firm 
politness, ‘our records show that you 
have.’” The above was taken from The 
New Yorker magazine, illustrating the 
beauties of follow-up systems, also show- 
ing the psychology of “If facts do not 
agree with our records” (or ideas) so 
much the worse for the facts, which mode 
of thought pervades all bureaucratic 
ninds: “Our records, etc.” 

Once an insurance company wrote me 
that the way I signed my name did not 
agree with “their records” and would I 
not please change my name to comply 
with their records. It shows to what ab- 
surd extremes these “systems” and “rec- 
ords” and “files” lead the mind. Sooner 
or later a man won't really be dead until 
“their records” show he is dead, and he 
will only be allowed to be dead if “rec- 
ords” show it 


pose 


* * * 


An Adequate Claim Report 

Kecently an agent in this territory re- 
ccived notice from an assured notifying 
him of a claim under an automobile prop- 
erty damage policy. In concluding his 
remarks, giving date of occurrence, de- 
tails of location but not what had been 
damaved, he said: “The farmer who 
lved in the location described above had 
a very good cow.” The force of this is 
that the assured reserved this informa- 
tion to the end 
1 * * 
They Were Not the “Good Old Days” 

In talking with some fieldmen recently 
during protracted meetings at the Ar- 
lington Hotel, Binghamton (headquarters 
for insurance men when staying away 
overnight from Syracuse, Utica or Al- 
bany, to which places it is easy to rush 
back nowadays by automobile, whereas 
formerly we had to stay overnight be- 
cause we could not get away), the ques- 
tion of wear and tear on one’s clothing 
through inspection work and hotel laun- 
dries came up. It was asked whether it 
would be legitimate to charge something 
for this wear and tear. Of course, pro- 
duction managers would say “No,”to save 
expense, but it is a fact that there was 
justification for this than at pres- 
ent, as most men now traveling get home 
weckly and have laundry done at home. 
Also cell not as dirty and low as 
they we years ago, when we used 

ruin every month colliding 
as older men will re- 


cellar-inspecting ex- 


more 


ars art 


forty 


ong ago 
lv is the wear and tear on 
what it used to be in the 
good hotels and poor food; 
s in zero weather in open 
hs. Traveling men were 
n those days, for if they 
perished voung. Those 
eloped a rhinoceros hide 
ined stomach And there 
re many sleepless nights in vermin- 
nfested beds, hard as rock mattresses 
and pillows, frigid even 
though windows were nailed down, pro- 
ducing foul air. A bath was considered 


health 


an tron 


and rooms, 


a luxury in those days, and rooms with 
bath were comparatively unknown. 
* a & 
George Berry in Florida 

George Berry of the Loyalty Group, 
who as told by me in previous issues has 
been ill with arthritis for a long time, 
writes me from St. Petersburg, Fla., that 
they have had some cold weather down 
there also. Warm weather and lying in 
the sun has benefited him somewhat— 
more, at least, than all the massaging 
and doctoring he has undergone hereto- 
fore. 

During his stay there he met Tom Gal- 
lagher, the grand old man of insurance 
(and grandfather and great-grandfath- 
er); H. F. Atwood, formerly vice-presi- 
dent of the old Rochester German, and 
Paul B. Hanks of Wellsville, N. Y., whose 
father, S. F. Hanks, was well known to 
the older generation of New York State 
fieldmen. 

* a * 
It Was a Tough Winter 

In the forty years that I have traveled 
in this territory | do not remember hav- 
ing experienced a longer and harder win- 
ter than this of 1933-1934. Even today, 
Easter day, I can still see snow on the 
mountain tops of the Berkshires. 

* ok + 

A Suggestion to Aid Employment 

While traveling in Canada in 1912 I 
discovered that the Dominion Post Of- 
fice officials sold stamps at wholesale, 
for a little iess than to consumers, to 
au‘horized “retailers” of stamps, and 
that many business men bought their 
postage that way, enabling quite a few 
people to make a decent living, and also 
saving Inwyers, bankers, insurance men, 
merchants and manufacturers time and 
money in that they did not have to 
send an employe out to get stamps and 
wait for them during congested hours. 

These “culpateurs” had a regular sys- 
tein worked out whereby they called on 
all the offices in a big office building in 
Hamilton (where I saw this plan work- 
ing for the first time) daily at certain 
hours. Also the whole city was dis- 
tricted, and each retailer had his own 
territory. In a way they did the same 
work the machines for stamps do here, 
only that the extra charge taken by the 
slot machine went to the stamp seller. 

I am mentioning this because I think 
it an excellent way for our Government 
at the present time to give legitimate 
employment to a lot of worthy people, 
rather than by paying what is virtually 
a dole to unemployed people, or voting 
away a lot of taxpayer’s money by the 
millions. This plan also would eliminate 
congestion in post offices’ at stamp win- 
dows, post office employes being in 
many cases overburdened already. Why 
wouldn’t it work out well in the VU. S. 
at the present time? The plan certainly 
has merits, and loss to the government 
would not be large. 

* * * 
Some Tips to Home Offices 

It takes a lot of time for examiners 
in home offices, especially if they never 
have lived away from large towns, to 
realize that there are no street numbers 
in many small places, and that agents 
cannot give street numbers if they do 
not exist. One agent recently stated to 
me: “For the love of Mike, tell so and 

to come up here and force all citi- 
zens to put a number on their houses 
just because your ‘rules’ require it, and 
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see what results he will achieve—I guar- 
antee him a warm reception, if not a 
cordial one.” 

Salamanca, N. Y., is built on the Sen- 
eca Indian reservation under a 99-year 
iease, and today every policy on build- 
ings reads: “It is understood that this 
property stands on leased land.” Never- 
theless agents still get queries from 
companies: “Please state terms and er- 
piration of lease,” even though they have 
had the matter explained to them many 
hundreds of times. 


Further British Arson 
Arrests Are Expected 


It is reported in London papers that 
there will be at least two more arrests 
in connection with the Harris fire con- 
spiracy case which has exposed the op- 
erations of a vast arson gang. Chief In- 
spector Yandell, who has been in charge 
of the prosecutions, has lately spent a lot 
of time with Leopold Harris in Maid- 
stone Prison and he believes that Harris 
has now confessed to him all he knows. 

During the recent trial of Captain 
Brynmor Eric Miles, former London 
Salvage Chief, detectives were carrying 
out inquiries in various parts of the 
country, with the result that an arrest 
will shortly be made in a provincial cen- 
ter. When the present inquiries are 
completed it is understood that W. C. 
Crocker, Lloyd’s legal investigator, may 
<—- that no further steps need be 
taken. 


Percy H. Goodwin 
(Continued from Page 25) 
tiring efforts to better the business of 
insurance, and particularly the lot of his 
fellow agents. Those who are left to 
carry on will be unworthy of the sacri- 
fices which he made, if they fail to con- 
secrate themselves anew to the highest 
business ideals for which he stood. It 
may be that the inspiration of his efforts 
will carry his followers to the Promised 
Land which he saw from Mount Nebo, 
but access to which was denied him.” 
Tributes of Cole and Bennett 

E. J. Cole: “For courage under fire, 
for tenacity of purpose, for untiring de- 
votion to a cause, Percy Goodwin had no 
peer. His loss comes as a shock to the 
insurance business from which it will not 
soon recover. As his personal friend I 
loved him; as his co-worker in the As- 
sociation | admired him; as one inter 
ested in this business of ours | looked to 
him as an outstanding leader. 

“There are no words to give fit expres- 
sion to the personality of such a man 
It was necessary to be in close contact 
with him to appreciate his splendid qual- 
ifications. In him was embodied the hap 
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TRADE INDEMNITY MEETING 

Herbert Lewis, well-known British in- 
surance figure. presided at the recent an- 
nual meeting of the Trade Indemnity 
Co. in London, the chairman, Cuthbert 
E. Heath, being absent in France. Mr 
Lewis mentioned that the company in- 
tends to add to the number of its branch 
offices outside London. The increase of 
credit insurance is a sign of progress 
for, as Mr. Lewis pointed out, the valu 
of credit insurance to the trader is two- 
fold. 


GREAT EASTERN SPECIAL 
The Great Eastern Fire of White 
Plains has appointed Harold H. Porter 
of Rochester as special agent in western 
New York. His headquarters are in the 
Commerce Building at Rochester. 


py combination of a powerful man wh 
was yet a kindly man. Those of us wh 
remain to carry on the work he s 
courageously undertook will do so with 
sadness in our hearts but with the in- 
spiration of his unselfish service ever be- 
fore us.” 

Walter H. Bennett: “Traveling thov- 
sands of miles, speaking before organ 
zations of agents in practically every 
state in the Union, conducting confer- 
ences with companies, for the past sev- 
eral years he had devoted the major por- 
tion of his time to association work. He 
gave abundantly of himself, and asked 
for his reward only the confidence an 
affection of his fellow agents, and_ the 
respect of the business, and they wert 
his in full measure. 

“His unselfish devotion knew 
bounds. It mattered not to him w hether 
he was conducting an important confer 
ence which was to determine a_ policy 
which would be of far-reaching cttert, 
or was lending a helping hand to on 
individual agent. He devoted his atten 
tion to the matter at hand, and _ his 
powers of concentration were remark- 
able. 

“A man of force, a lovable man, a great 
man, has gone.” + 
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Absolute Protection 


OMMERCIAL UNION 





Financial Resources in United States 


COMMERCIAL UNION 


ASSURANCE CO., Ltd. ........ 


AMERICAN CENTRAL 


Euarece, CO... ees, 


THE CALIFORNIA INS. CO. 


OF SAN FRANCISCO......... 


THE PALATINE INSURANCE 


eo |) a re 


THE COMMERCIAL UNION FIRE 


INS. CO. OF NEW YORK....... 


UNION ASSURANCE SOCIETY, 


ARR) neers 


THE BRITISH GENERAL 


A Ke wt ee veeseeee 


THE OCEAN ACCIDENT AND 


GUARANTEE CORP., Ltd............ 


COLUMBIA CASUALTY 


EE Sx kandewnreverans 


Bonds and Stocks Values 


¢ Contingency Reserve represents difference between value carried in assets and actual 


GROUP 


December 31, 1933 


Assets 


$12,812,161.16 
6,935,164.40 
5,037,516.46 
3,570,810.17 
3,013,473.27 
2,729,459.70 
1,210,443.01 
16,122,389.02 


5,583,042.20 


Liabilities 


Less Contingency Reserve 


$6,393,362.10 
3,170,128.12 
2,007,755.29 
1,643,338.15 
1,092,934.95 
1,344,415.98 
505,956.94 
11,804,272.65 


2,654,342.03 


New York Insurance Department Basis 


December 31, 1933, market quotations on all bonds and stocks owned. 


+ Contingency 
Reserve 


$961,990.44 
391,250.75 
371,255.96 
220,602.20 
370,465.39 
277,416.24 
33,213.85 
1,176,669.42 


641,372.83 





| 
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Surplus to Policyholders 
on Market Value Basis 


$5,456,808.62 
3,373,785.53 
2,658,505.21 
1,706,869.82 
1,550,072.93 
1,107,627.48 
671,272.22 
3,141,446.95 


2,287,327.34 


HOME OFFICE ONE PARK AVE., NEW YORK CITY 


World-Wide Operations 


“Stock Companies”’ 


Unexcelled Facilities 


This Group of Companies Write Practically All Forms of Insurance Except Life 
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Inland Marine Covers Applicable 
To Many Unusual Types of Risks 


By Francis B. Wreaks, 
Superintendent, Western Marine Dep't, Aetna (Fire) 


ln order to convince local agents that 
many types of risks which are apparently 
uninsurable can actually be covered under 
present day inland marine policies Mr 
Il’reaks has written the following article 
for The Messenger, the publication of the 
Aetna (Fire) group: 

The unusual has often been the by- 
word of inland marine companies and 
the variety of such coverages has often 
been synonymous to a well known pickle 
manufacturer, who gained nation-wide 
recognition through his fifty-seven va- 
ricties. 

One of our agents noticed a mention 
of unusual or freak coverages in an in- 
surance journal recently, and being of a 
curious nature he asked us what could 
be considered an unusual or freak cov- 
erage. After replying to this question, it 
occurred to us that some of our othe 
agents throughout the United States 
and Canada might be interested in this 
information. We shall, therefore, try to 
describe some of the unusual types of 
inland marine covers written by this de- 
partment with the hope that such in- 
formation may be of value to each of 
you 

\ man who was declared dead thirty 
vears ago has invented and built a me- 
chanical clock that tells the time of the 
largest cities in the world, sounds 
chimes, plays a harp and an organ, pre- 
dicts weather, sends a statue of Uncle 
Sam parading arm in arm with the God- 
dess of Liberty, recites Lincoln’s Gettys- 
burg address at the exact hour the great 
Emancipator was laid to rest, and does 
other things that make it one of the 
wonders of the world. This clock has 
been insured under a floater form for a 
sizeable amount. 

The “Ham What Am” 

The “Ham What Am” is nothing more 
than a regular-looking ham, but it was 
cured years ago by a special process and 
has considerable value to the owner, es- 
pecially for advertising purposes. Wheth- 
er or not this ham is insured as an 
antique under a fine arts policy, or as a 
ham under a regular scheduled property 
form, the fact remains that it is in- 
surable. 

It may not seem logical to solicit po- 
lice departments for insurance on riot 
guns or firearms, but certain city gov- 
ernments,carry just such insurance. 

The bus bodies in which school chil- 
dren ride to and from school are not 
owned by the bus driver, but are usually 
owned by the township in which the 
school is located and the body is placed 
temporarily on a chassis owned by a 
contract driver. This also opens a field 
for inland or transportation insurance. 

Abstracts have been insured under an 
all-risks abstract floater, covering valu- 
able abstracts against all risks condi- 
tions. 

An awning storage policy covers the 
liability of the bailee during the storage 
period. In many cities in the northern 
part of the United States, awnings are 
placed on buildings during the summer 
months only. During the winter months, 
they are removed and usually stored with 


an awnil mpany, which charges a 
all f tor similar to the man- 
ner in which fur coats are stored with 
furriers. This another avenue for in 
creasing premium 
We have often heard the expression 


“Carrying Coal to New Castle,” which 
might be the case when a fire depart- 
ment asks to have its hose insured while 
attending a fire, against loss by burn- 
ing \n inquiry was received by our 
inland marine department for such cov- 
erage by a fire department After in- 
quotation was 


vestigating the 
made 

Radio towers have 
strumentalities of 


case, a 


been considered in- 
communication and 





have been insured under forms similar to 
the multi-cover bridge form 
Lodge Jewels and Equipment 

Many lodges have what are called 
“Jewels,” as well as uniforms, band in 
struments and other lodge paraphernalia. 
Such equipment and jewels are insurable 
under the proper form of policy 

The old-fashioned crazy quilt sewing 
circle seems to have been revived in the 
last few years. It is surprising the num- 


ber of quilt exhibitions held throughout 
the United States by department stores 
and other merchants. Such quilts can be 
insured for the individual only or a pol- 
icy niay be issued to the exhibitor, in- 
suring his liability for the property of 
others. 


When we think of use and occupancy, 
we generally consider it a cover written 
in connection with fire or tornado in- 
surance. However, there have been oc- 
casions where valuable machinery has 
been transported by truck from one plant 
to another. The loss or injury to any 
part of such machinery would greatly 
interrupt the business of the assured. In 
such cases, a U. & O. transit policy has 
been written to protect the business of 
the assured. 

There have also been cases where an 
exhibitor has prepared special displays 








o agents who exercise good judg- 
ment in the selection of automobile 


risks, the companies of the Fireman’s 


Fund group offer every facility of their 


for a certain exhibition and has pr 
tected his anticipated sales and Spac 
rental under a U. & O. policy should the 
display be injured in transit to such = 
extent that the time would not permit re. 
placement in part or in whole. 


Our inquiries cover many fields of busj- 
ness and other operations, and it has 
even taken us into the undertaking busi- 
ness. Floater policies can be written Coy- 
cring the equipment of undertakers while 
same may be temporarily removed from 
the undertaker’s place of business. There 
is also a bailee policy which protects the 
undertaker against his legal liability for 
damage to the corpse while in his pos- 
session in transit or otherwise. 

While we were chartered particularly 
as a fire insurance company, we ar 
permitted to write a general marine and 
inland marine business. 





Nation-wide automobile insurance 





New York 


organization. There’sa real opportun- 
ity for automobile insurance in 1934. 


Let us help you to make the most of it! 


Tire Automobile Marine : Casualty «Fidelity + Surety 


REMAN'S FUND GROU 


| Firemans Fund Insurance Company ~ Occidental Insurance Compan 
Home Tire & yo 4 /nsurance Company aii 
Firemans Fund Indemnity Company ~ Occidental Inde 
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May Drop “Mutual” 
From Name of Company 


sTOCK COMPANY FOR 107 YEARS 





Indemnity Mutual Marine of London 
Finds Name Reacts to Its Detri- 
ment in U. S. and Canada 





Stockholders of the Indemnity Mutual 
Marine Assurance of London, an old- 
fashioned and highly respected English 
company, are giving serious considera- 
tion to a suggestion made by Chairman 
L. H. Walters at the recent annual meet- 

“ ” 

ing that the word “Mutual” be dropped 
from the title because the company 
ceased to be a mutual more than 100 
years ago. This company is represented 
in the United States by Appleton & Cox, 
Inc. and has been writing here since 
1892. : ? 

E. H. N. Dowlen, in charge of marine 
underwriting at the home office since 
1930, visited this country and Canada in 
1933 and found that the word “mutual” 
in the company’s title reacted to the det- 
riment of the company’s interest owing 
to the unfortunate record of many as- 
sessment mutual fire and casualty com- 
panies operating in America. Many pol- 
icvholders here who prefer stock com- 
panies for property and liability insur- 
ance have hesitated to accept coverage 
in the Indemnity Mutual Marine, not 
knowing that it is a stock company. On 
this subject Mr. Walters also said: 

“In view of the extensive interests that 
the company has in the United States 
and Canada we feel that the disability 
under which we are operating in those 
countries should be removed, and we are 
therefore considering the advisability of 
dispensing with this superfluous word in 
our title. I think it is fairly generally 
known on this side that the word “Mu- 
tual” in our name has no significance 
whatsoever; as a matter of fact, it ceased 
to have any 107 years ago. 

Reviews Early History of Company 


“To those who are not aware of the 
early history of the company I would 
explain that the company was formed in 
1824 with the object of carrying out a 
plan of mutual insurance by which ship- 
owners and others were not only safe- 
guarded against delay in recovering loss 
or damage to their property from the 
clubs or associations of shipowners op- 
erating at the time, but were enabled to 
share in the profits arising from the bus- 
iness they placed with the company. 

“There was an obligation on members 
of the company to place business with 
the company up to a minimum which was 
regulated by their shareholdings; for in- 
stance, a holder of one share had to in- 
sure property for not less than £5,000, 
while a holder of 100 shares or upwards 
was obliged to insure property to the 
extent of at least £10,000. This scheme 
naturally limited the scope of the com- 
pany’s operations, and in 1827 the direc- 
tors arrived at the conclusion that it was 
a serious handicap to the progress of 
the business. At a general meeting in 
that year it was rescinded and the com- 
pany began to accept risks from the pub- 
lic generally and to divide its profits 
among the shareholders in the usual 
manner, 

“You will wonder why, in view of the 
circumstances, the word ‘Mutual’ has not 
been removed from the title long ago. 
There is very little information in our 
Possession to account for its retention, 
but it appears likely that this has been 
due to a strong disinclination to disturb 
the original title under which the com- 
pany was founded. However, we are in- 
clined to think that the company can 
suffer no harm on this side by the 
change, while we are satisfied that it 
will be of direct benefit to our important 
American and Canadian interests. 

“Should we decide upon this course it 
will be necessary to call an extraordi- 
nary general meeting to carry it into 
effect, and due notice of this meeting 
will be given to the shareholders.” 
Underwriting Shows Good Improvement 

The reports of the company’s 109th 





annual meeting recently received here 
indicate a satisfactory improvement in 
underwriting results. The run-off of 
years prior to 1932 was especially favor- 
able and the chairman reported that they 
would have to go back a good many years 
to find such a favorable run-off of old 
years, in spite of the fact that for the 
greater part of the year the claims were 
unduly inflated by the foreign exchange 
factor. 


Regarding the 1932 account, the chair- 
man reported that the balance remain- 
ing at the end of this first year was 
£249,923, equivalent to 67.3% of the pre- 
mium income, and that the settlements 
against this account during the year 
1933 amounted to £134,724 or 36.3% of 
the premiums. He further reported that 
this amount was 9.2% lighter than the 
settlements for 1931 and 2% lighter than 
those for 1930 in the corresponding 
periods, and the lowest ratio since the 
second year of the 1918 account. 


The balance left in the 1932 account 
at the end of 1933 was reported at £115,- 
198, representing 31% of the premiums 
as compared with 23.4% in the 1931 ac- 
count and 264% in the 1930 account at 
the end of the same periods. This sat- 
isfactory improvement of 1932 is all the 
more gratifying by reason of the fact 


that both the years used for camparison 
are expected to yield appreciable protits 

The balance of the 1932 account added 
to the surplus of previous years in the 
company’s underwriting account makes a 
total reserve of £231,877 for the running 
off of the accounts of 1932 and of pre- 
vious years. The chairman reported that 
it was obvious that when those years 
have been completely wound up there 
will remain an appreciable surplus, but 
having in mind the difficult conditions 
prevailing in the marine market and the 
unsettled state of world affairs, it had 
been deemed advisable to adopt a cau- 
tious policy in dealing with the expected 
surplus, and with this aim in view it 
had been decided to appropriate only 
£20,000 to the profit and loss account, 
leaving the balance of £211,877 in the un- 
derwriting reserve. 

1933 Income Declines 

The chairman reported the premium 
income for 1933 at £316,256 or £55,113 be- 
low that of the previous year, due to a 
variety of causes, the chief of which be- 
ing the intensification of competition in 
the London market. The chairman em- 
phasized in his remarks the rise in com- 
modity prices and increase in the cost 
of repairs to vessels and expressed the 

(Continued on Page 38) 





Jersey City Fire Losses 
Had Big Drop in 1933 

In the annual report of the Jersey City 
Department 1933 fire losses were 
since the inception of the 


Fire 
the 
commission government in that city. The 
report shows the property loss amounted 
to about $135,065 and insurance compan- 
ies paid claims totaling $106,179. This 
represents a per capita fire loss of 41% 
cents for 1933. 

The total number of building fires were 
821 and of this number 436 were frame 
buildings, 381 brick buildings, five corru- 
gated buildings and one concrete build- 
ing. The report also shows that there 
were 610 fires in automobiles, trolley cars, 
dumps, bonfires and grass fires. The 
fire department confined 794 building 
fires to the floor of its origin which has 
won commendation from the National 
Board of Fire Underwriters. 


lowest 


WATSON ADDS TO DUTIES 
Leon A. Watson, schedule rating ex- 
pert of New Jersey, has also been elect- 
ed president of the Fire Insurance So- 
ciety of Newark. This organization han- 
dles electrical inspections. 
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Propuction on new models has been briskly stepped up 


by all automobile manufacturers. Sales are increasing every- 


where. It all spells more Automobile Insurance for you if you 
will make the most of your opportunities. It is time to step up 
your efforts to sell. To help you, the “Springfield Group” is 
distributing a new sales information broadside, offering a new 
advertising leaflet on Automobile Insurance. Be sure you get 
your copy, for it will help you put more Automobile busi- 
ness on your books. If you want this business, now is the 
time to get it! e 

Feel free to call on the “Springfield Group” or its 

representative in your territory at any time. Both can 


be of special help to you on classes such as dealers, 


fleets, garage keepers, liability, and finance accounts. 


THE SPRINGFIELD GROUP OF FIRE INSURANCE COMPANIES 





So 








business 





SPRINGFIELD FIRE AND MARINE INSURANCE COMPANY 


Cash Capital, $5,000,000.00 


SPRINGFIELD, MASSACHUSETTS 
GEORGE G. BULKLEY, President 


Chartered 1849 


Harding & Lininger, Mgrs., Chicago. John C. Dornin, Mgr., San Francisco. W. E. Findlay, Mgr.. Montrea! 
CONSTITUTION DEPARTMENT, Springfield, Massachusetts 
SENTINEL FIRE INSURANCE COMPANY, Springfield, Massachusetts 
MICHIGAN FIRE & MARINE INSURANCE COMPANY, Detroit, Michigan 
NEW ENGLAND FIRE INSURANCE COMPANY, Pittsfield, Massachusetts 
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Fire Policy Reformed 
To Correct Description 
‘COURT 


APPELLATE DIVIDED 





By Vote of Three to Two Court Holds 
There Was Mutual Mistake; De- 
cision for Assured 
The Appellate Division of the New 
York Supreme Court has affirmed, by a 
divided court, judgment for the plaintiff 
in a suit brought against a fire insurance 
company for reformation of a policy on 
the ground that a mistake was made in 
describing the location of the burned 
property which was not intended to be 
fraudulent. The lower court’s decision 
was upheld by a vote of three to two 

of the Appellate Division. 

A fire policy insured a dwelling of 
Emily M. Roller for $8,200. The build- 
ing was described in the policy as sit- 
uated in “Town of Summer, County of 
Westchester, State of New York, on 
road leading to Summer Dwelling, 
Pleasantville, off Bronx River Parkway, 
Town of Summer, County of Westches- 


ter, State of New York.” Mrs. Roller 
never owned a frame building so de- 
scribed. She did own one “off the Bronx 


River Parkway,” but situated “on the 
north side of the road leading from Pur- 
dy’s Station to Somers, Town of Somers, 
County of Westchester, State of New 
York.” 

The description was inaccurate in that 
Somers was spelled “Summer” and the 
description of the road on which the 
building was located was erroneous and 
misleading. There is no such town as 
Summer in New York State. The house 
was destroyed by fire and the mistake in 
description was then discovered. The 
policy had been taken out by the mort- 
gagee, the Chelsea Bank & Trust Co., 
which assigned to the Northeastern 
Shares Corp., which sued for reforma- 


tion of the policy and its enforcement. 
Mutual Mistake Made 


The Appellate Division held the inac- 
curate description was the result of a 
mutual mistake, that the bank, in taking 
out the policy as mortgagee, could not 
possibly have intended to insure any 
other property than the dwelling in 
Somers, and the evidence showed that 
the insurance company intended to in- 
sure Mrs. Roller’s house on which the 
bank had a mortgage. 

The fact that the mortgagee did not 
examine the policy was held not to ren- 
der it negligent in not discovering the 
mistake sooner. The court quoted Hay 
v. Star, as follows: “Policies of fire in- 
surance are rarely examined by the in- 
sured. The same degree of vigilance and 
critical examination would not be ex- 
pected or demanded as in the case of 
some other instruments.” 

Untermyer, J., dissented, being of the 
opinion that there was no mutual mis- 
take. The dissenting opinion said that 
the error, if any, in the description was 
made by the bank’s broker, who took it 
from a card in the office corresponding 
to a description in an earlier policy with 
another company. The insurance com- 
pany made no mistake in inserting the 


description in the policy, the opinion 
stated. Pleasantville is sixteen miles 
from Somers. If the bank intended to 


insure a dwelling situated in one locality, 
and the insurance company intended to 
cover a dwelling located elsewhere, the 
minds of the parties never met and there 
was no contract to be rectified, accord- 
ing to the dissenting opinion. There- 
fore there should be a new trial in case 
of possible reconciliation of the descrip- 
tions. 


CHIEF GOODERSON DIES 
Deputy Chief Frederick W. Gooderson 
of the New York City Fire Department, 
who spent fifty years in the service with 


a perfect record, died last week in 
Brooklyn at the age of 74 years. He 
retired three years ago after serving 


twenty-six years as a deputy chief. Mr. 
Gooderson was well known to many fire 
insurance men, 





MUTUALS TO MEET IN BUFFALO 
The sixth annual underwriters’ confer- 
the Mutual Fire 
Insurance Companies will be held at the 
Statler Hotel in Buffalo on April 23 and 
24. All arrangements are in the hands 


hance 
rine will be 


ence of Federation of president of t 


of the special underwriters’ conference 
committee, Ben C. Vine, 
Millers of Alton, chairman; Harold U. 
Brown, 
Point; 


consisting of Commissione 


missioners, say 
executive comn 
held on or abo 


Dealers of Stevens 
McCotter of the 
Dealers at Indianapolis, A. B. Kelly and 


E. L. Poor of the American Mutual Al- 


Hardware 


Gage Grain 


Principal speakers on inland ma 


William D. 


Winter, vice- 


he Atlantic Mutual, and 


Carl W. Trapp of the Western Millers 
at Kansas City. 





TO DECIDE ANNUAL MEETING 


r Jess G. Read, secretary 


National Convention of Insurance Com- 


‘s that a meeting of the 
uttee of that body will be 
ut June 1, to decide upon 


the date of the annual meeting at St. 
Petersburg, Fla., next fall. 


RHOADES TO SPEAK IN PA, 

Sumner Rhoades, manager of th 
Eastern Underwriters Association ber 
Claude A. Lord, mayor of Pottswi 
Pa., will be guest speakers at the fire 
joint meeting of the Anthracite Fiel 
Club of Pennsylvania and the Pennsyi 
vania Field Club of Harrisburg which 
will be held in the Necho Allen Hotel 
in Pottsville next Tuesday evening, Apri 
17. On the following day the field Clubs 
will make an inspection trip into nearby 
breakers and mines. The idea of the 
joint meeting originated with F. N 
Welsh, first president of the Anthracite 
Field Club. 
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HARTFORD, 


(sTOCK COMPANIES WHOSE 











WueEn a fire insurance company has completed nearly a 
century and a quarter of service to the country, it acquires 
the position of a public institution. The Hartford is 124 
years old. It has never failed to meet its obligations. The 
local agents of the Hartford naturally share the public 


confidence built on this record of stability and integrity. 


THE HARTFORD FIRE INSURANCE COMPANY 


and 


THE HARTFORD ACCIDENT AND INDEMNITY CO. 


CONNECTICUT 


write practically every form of insurance except life 


POLICIES ARE NON-ASSESSABLE) 
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Peters Renominated 
As C. of C. Director 


HEADS MUTUAL FIRE COMPANY 


Support of Stock and Mutual Or- 
. sn sae John C. Harding to Be- 


pe Department Chairman in May 


come 


Justin Peters, president and general 
manager of the Pennsylvania Lumber- 
mens Mutual Fire of Philadelphia, who 
has served with distinction as one of 
the two directors representing insurance 
in the Chamber of Commerce of the 
United States, has been nominated for 
re-election at the annual meeting which 
will open in Washington, D. C.. on 
May 2. 

Mr. Peters was first elected to the 
United States Chamber directorship at 
the meeting held in San Francisco in 
1932. This year, as at San Francisco, 
he enjoys the endorsement and support 
of both mutual and stock organization 
members of the National Chamber, his 
petition having been signed by the presi- 
dents of the Federation of Mutual Fire 
Insurance Companies, National Associa- 
tion of Mutual Casualty Companies, Na- 
tional Association of Mutual Insurance 
Companies, National Association of 
Automotive Mutual Insurance Companies 
and Mutual Fire Insurance Association 
of New England in the mutual field; and 
the National Board of Fire Underwriters, 
National Automobile Underwriters As- 
sociation, American Institute of Marine 
Underwriters, the Association of Marine 
Underwriters of the United States and 
the National Association of Insurance 
Agents in the stock field. Each of these 
organizations has pledged him their un- 
divided support and are actively work- 
ing for his election. 

Serving with Mr. Peters as the second 
director representing insurance in the 
National Chamber is John C. Harding, 
known to practically every insurance 
man in the country as the Western man- 
ager of the Springfield Fire & Marine. 
Mr. Harding was elected to his position 
of director at the annual meeting in 1933, 
at which time Mr. Peters became chair- 
man of the Insurance Department of the 
Chamber. Following the custom of ro- 
tation, Mr. Harding will succeed Mr. 
Peters as departmental chairman at the 
time of the annual meeting in May. The 
Insurance Department of the National 
Chamber is under the able direction of 
its manager, Terrence F. Cunneen. 


Larkin Affidavit May 
Reopen Black Tom Case 


Fire insurance companies which have 
sought for years to recover losses paid 
on the Black Tom explosion, which de- 
stroyed 300 carloads of ammunition in 
1916, are deeply interested in the reports 
that the American government has 
asked the Mixed Claims Commission for 
permission to reopen the $40,000,000 suit 
against Germany on the basis of a sen- 





sational affidavit attributed to James 
Larkin, Irish labor agitator. Insurance 
companies, taking subrogation rights 


after settlement of claims, have tried un- 
successfully before to prove that this ex- 
plosion was due to German sabotage. The 
Mixed Claims Commission has twice de- 
cided suits in favor of Germany. Larkin 
Is now quoted as accusing German offi- 
cials of directing sabotage operations 
here before the United States entered 
the war. 





REINCORPORATE NEWSPAPER 

_The Insurance Field Company, Louis- 
ville, capital $80,000, has been incorporat- 
ed by E. E. Straus and M. W. Davidson, 
both actively connected with the Courier- 
Journal Job Printing Co. but for sev- 
eral years directors of the paper, and R. 
W. Conde, president and business man- 
ager. Liability limit was placed at $100,- 

Inquiry developed that the old char- 
ter had expired and the company had 
been reincorporated. 


BUFFALO AGENTS MEET 


Dodge, Rose, Hawley, Roth and Other 
Prominent Producers at Gathering 
of Local Board 
Charles A. Wilson, addressing the Buf- 
falo (N. Y.) Association of Fire Under- 
writers banquet last week, urged fellow 
members to co-operate in preserving the 
“The insurance business is 
uncertain,” he said. “We must iron out 
our own problems if we are to exist.” He 
pointed out problems the insurance field 

will face soon. 

Robert H. Mason sketched the history 
of. the association since its foundation in 
1881. Buffalo was one of the first cit- 
ies to adopt schedule ratings and co-in- 
surance, he said. He praised the asso- 
ciation for the part it played in the 
formation of a state and national insur- 
ance body. 

Albert Dodge, a member of the ex- 
ecutive committee, National Association 
of Insurance Agents, explained the pro- 
posed insurance code now before the 
N.R.A. in Washington. He listed twen- 
ty-four unfair methods of insurance com- 
petition and pointed out how the code 
would remedy these conditions. 


association. 


Other speakers and their subjects in-. 


cluded: J. W. Rose, “Development of 
Agency Organizations,” and John L. 
Tiernon, Jr., “What Has Been Accom- 
plished.” Edward S. Hawley, only living 
charter member of the association, and 
Edward C. Roth, were given a standing 
welcome by members for the part they 
played in the formation of the local, state 
and national insurance bodies. Homer 
D. Rice was toastmaster and J. C. Olson, 
chairman. 

The recently elected officers were in 
charge of the gathering. They are: John 
L. Tiernon, Jr., president ; John C. Olson, 
vice-president; Robert H. Mason, treas- 
urer and Charles Epes, secretary. 


VA. HEARING ON MARINE RISKS 


State Commission May Adopt Uniform 
Definition Approved by Commis- 
sioners at Chicago 

The Virginia State Corporation Com- 
mission is endeavoring to establish the 
definition of the terms “marine insur- 
ance,” “shore marine” and “transporta- 
tion risks,” under the insurance laws of 
that state. A hearing on the question 


was held last week, the matter being 
taken under advisement at its conclu- 
sion. J. Gordon Bohannan of Peters- 


burg appeared as counsel for the Vir- 
ginia Rating Bureau, while Archibald 
G. Thacher and Charles P. Butler ap- 
peared as representatives of the Ameri- 
can Institute of Marine Underwriters. 

Under the act of March 26, 1926, cre- 
ating the Virginia Rating Bureau, the 
Commission is given supervision over 
rates other than those of marine insur- 
ance, but shore marine and transporta- 
tion risks are exempted from that classi- 
fication. Establishment of a definition of 
those terms will enable the commission 
to determine to what extent a standard 
fire policy should be used in connection 
with such risks. The commission may 
in its discretion approve the definition 
adopted by the National Convention of 
Insurance Commissioners which has al- 
ready been approved by departments of 
over twenty states. 


MORE KENTUCKY COLONELS! 

Attendance at the midyear meeting of 
the National Association of Insurance 
Agents at Louisville has brought to a 
number of company executives the honor 
of being made colonels on the staff of 
Governor Ruby Laffoon. The latest to 
become full-fledged Kentucky “colonels,” 
with all the rights and _ responsibilities 
appertaining thereto, are A. H. Witt- 
hohn, manager of the fire department of 
Chubb & Son, and J. L. Harbeck, man- 
ager of the automobile department. The 
insurance business now has a full quota 
of colonels but the “army” is somewhat 
shy of junior officers and enlisted men 
to march behind the colonels when, as 
and if an annual review is held. 


OPPOSE SECURITIES BILL 


Brokers Organizations Fighting Against 
Passage by Congress of Stock 
Exchange Measure 


William Schiff, president of the newly- 
National Association of 
ance Brokers, requests all members to 


formed Insur- 


protest to their senators and represen- 
tatives in Congress against passage of 
the proposed securities exchange regu- 
lation bill. L. J. Rice, president of the 
Insurance Brokers Association of New 
York, Inc., has sent the following com- 
munication to members of the local or- 
ganization: 

“Our clients, either as individuals or 
because of the corporations in which 
they are interested, have a vital con- 
cern in the proposed securities exchange 
1egulation bill. 

“It would seem the part of wisdom for 
us as business men and insurance brok- 
ers to write immediately to our senators 
and representatives in Washington, reg- 
istering our opposition to any speedy, 
hasty passage of one of the most impor- 
tant pieces of legislation in years—the 
proposed bill to regulate stock exchanges, 
marginal requirements and the free flow 
of credit, and which gives such sweeping 
powers over corporate life and affairs to 
the Federal Trade Commission. We rec- 
ommend that each member place his op- 
position on record. 

“If adequate time (six months or a 
year) should elapse and a full discussion 
be held on the floor of the Senate and 
the House, a bill might be developed that 
would accomplish the desired ends, and 
vet be sane, workable and constructive. 
In attempting to correct certain abuses 
of a small minority, the utmost care must 
be taken that the economic machinery 
of the country should not be impaired to 
the detriment of the nation as a whole. 

“Our legislators should be brought to 
realize that a few months of calm, judi- 
cial consideration will avert endless diffi- 


culties.” 


Camden Fire Publishes 
Attractive House-Organ 


The Camden Fire Insurance Associa- 
tion turns back the pages of time and 
issues the first number of its new Cam- 
den Advisor, to be published monthly for 
the agents of the company, so that it 
appears to be a magazine of nearly a 
century ago. The color of the paper 
stock, the type used for the heads and 
advertisements and the illustrations all 
bear out the desired effect of antiquity. 
The Camden Fire was formed in 1841 
and is a well-established and highly re- 
spected fire insurance company. The 
initial issue of this new publication, 
edited by Clark W. Smitheman, is de- 
voted almost entirely to reviewing im- 
portant events in the Camden Firc’s his- 
tory. The Camden Advisor is an attrac- 
tive and interesting house-organ and fu- 
ture issues will be awaited with interest. 





Assembly Passes Bill On 
Rating Organizations 

The New York State Assembly late 
last week passed the bill of Senator Dun- 
can T. O’Brien amending Section 7 of 
the Insurance Law by requiring rating 
organizations to pay the cost of exami- 
nation by the Insurance Department. 
Passage of this bill has been opposed by 
fire insurance companies on the ground 
that it will put more emploves of the In- 
surance Department on the payrolls of 
the companies. 

At the hearing held last week on in- 
surance bills the measure amending Sec- 
tion 150 of the Insurance Law, by ex- 
tending kinds of insurance written by 
marine companies to include bridges, tun- 
nels, piers, wharves and other aids to 
navigation, was discussed. A. C. Charles 
of the law firm of Barry, Wainwright, 
Thacher & Symmers of New York said 
the provisions in the bill had been agreed 
to by the insurance companies and the 
Insurance Department. 


AUTO THEFTS DECLINE 


Cities in Various Parts of Country Re- 
port Encouraging Drop in 
Thefts This Year 

Not only in Chicago but in other parts 
of the country are the campaigns against 
automobile thieves being waged success- 
fully. For the first three months in Chi 
cago the auto thefts totaled 3,929, avainst 
6,852 in the same period last year. Fig 


ures from some of the other citics 
follow: 

San Francisco—708 in 1933; 680 in 
1934. 


Baltimore—852 in 1933; 580 in 1934. 

Washington, D. C.—864 in 1933: 731 
in 1934. 

Kansas City—450 in 1933; 356 in 1934 

Houston, Tex.—A 25% reduction 

Indianapolis—536 in 1933; 509 in 1934 

Stolen Cars Recovered 

Salt Lake City, Utah, reported that 
thefts for the first quarter of the year 
numbered about the same as last year, 
231, but that every stolen car had been 
recovered, and that there had been a 
50% drop since 1928. Greater concentra- 
tion on this type of crime was credited 
with the improvement. 

Baltimore attributed its decline to th 
record-breaking cold wave that mad 
cars hard to start. Indianapolis polic 
said the drop was due to the fact that 
fewer cars were in operation. 

Such cities as Cleveland, Columbus, 
Denver and Cincinnati saw increases, but 
some of them were very slight. 





Aviation Outlook 


(Continued from Page 1) 


ing. The remainder of the premiums are 
paid by industrial concerns operating 
their own planes and by private individ- 
uals who operate plants for business or 
pleasure. As the depression removed 
much of the necessity for quick trans- 
portation from one part of the country 
to another by executives of business 
houses and industrial concerns, many 
planes owned by business houses were 
laid up. However, aircraft insurance 
men are of the opinion that a large per- 
centage of these planes will be utilized 
in the near future if general business 
continues to gain as it has seemed to 
during the last few months. 

For a number of years the underwrit- 
ing experience on aviation insurance was 
decidedly erratic, due principally to the 
fact that aviation itself was in a stage 
of development and had not found itself. 
Within the last few years flying has be- 
come much safer and aviation is today 
considered a stable industry. The well- 
known commercial airlines are maintain- 
ing excellent records for low accident ra- 
tios and consequently insurance rates 
and loss experiences are less susceptible 
to violent fluctuations. 

Aviation underwriters say that the de- 
pression itself has proved a real benefit 
to flying by weeding out the financially 
unstable aviation companies. Those hav- 
ing regular flying schedules today on th« 
whole are well managed and well sup- 
plied with funds to maintain equipment 
in first class shape. Looking ahead, avi- 
ation underwriters, although reluctant to 
prophecy, do believe that the next five 
vears will bring far more profitable re- 
sults than the last five vears, together 
with a general increase in premium in- 
come, as the United States become still 
more air-minded. 

GIVE WATCH TO WILLIAMS 

At a luncheon Irving Williams, editor 
Rough Notes, was presented by the In- 
diana Blue Goose with a wrist watch 
April 2 in recognition of his twenty-five 
years of service as an officer of the 
Blue Goose in Indiana. Many prominent 
insurance or Departmental people at- 
tended and spoke at the luncheon 


BAILEY AWAY ON REST 
C. Weston Bailey, president of the 
American of Newark, is now on his way 
to Arizona where he is going for a rest. 
He will return to Newark in about four 
or five wecks. 
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Revised Rules Governing Gold 
Insurance Offered for Study 


British Underwriter Believes Now Is Time to Prepare For 
Sound Spreading of Risks, Reduce Amounts of 
Covers and Fix Rate Schedule 


Apropos of the continual discussion in 
marine insurance circles of ways and 
means to avoid troublesome problems of 
rates and limits in connection with gold 
insurance when extremely heavy ship- 
ments are made from one side of the 
Atlantic to the other, a British marine 
underwriter, identifying himself only as 
“A K.,” has prepared a suggested set of 
new rules for gold insurance. These are 
published in the current issue* of The 
Marine Underwriter, the official publica- 
tion of the International Union of Ma- 
rine Insurance. The writer says that in 
tackling the subject two points must be 
kept in mind, namely: 

To find some way of securing a sound 
spreading of the risks in all available 
markets to avoid so far as possible the 
necessity of underwriters having to take 
reinsurance by named steamer, and to 
reduce the limits granted in open covers, 
floating policies, etc. It will be recalled 
that during the recent heavy movement 
of gold to the United States the regular 
gold rates increased from a nominal quo- 
tation to as high as 2% or more for re- 
insurance. Feeling that marine under- 
writers are accustomed to permit too 
large limits on open covers and the like 
and that sudden demands for tremendous 
amounts of insurance create an un- 
healthy situation “A.K.” presents the fol- 
lowing rules for consideration, together 
with explanatory remarks: 

Rules 

(1) Gold-shipments shall only be insured in the 

market of the country where the party re- 

sides account the shipment is 
effected (to be called original-country). 

(2. a) If this market (original-country) cannot 
provide full the shipments 
on any one bottom the amount not cov- 
erable in the original country shall be 
transferred to other markets—preferably 
as direct insurance—at exactly the same 
terms, 


for whose 


cover for 


conditions and rates. 

(b) Insurances (or reinsurances) placed in 
foreign markets shall be subject to the 
jurisdiction of the original country. 


(3 


~- 


No contract of insurance shall be issued for 
a longer period than twelve months, Each 
contract of insurance to contain a warranty 
or clause to the effect that in case the 
General Specie Rules (or however they may 
be called, f. i. London Gold Clauses) apply 
ing to insurance such 


(Ad 


specie are altered, 
shall attach. 


and eventually the rates.) 


alterations automatically 
dition: 
(4) Each contain a 
clause providing that the contract only ap- 
plies to shipments of the assured in whose 
favor the 


contract of insurance to 


contract is issued to avoid any 
and every abuse. 


(5) War risk to be excluded. 
Rates 
Dutch, English, 


ports to New York and vice-versa: 
j ] r 


French or 


( / ’ lar Li Double 


per M 


screw—. 


1/-% 0.50 for the first line of. 
1 /6¢ 0.75 7 
> 


..++- £100,000 
£100,000 up to 200,000 
200,000 “ “ 300,000 
400,000 


/> mm excess of 
2/6% 1.25 
1.67 “ “ “ 


t >on “ “ 


300,000 “ 
400,000 “* * 500,000 

or 
first line of £100,000 
£100,000 up te 


1.25 in exce ot 00,000 
300,000 
0.000 * © 400.000 
6 /R% 3.33 ‘ . 4100 000 ‘ 
(b) B requlay 

All basis 


(c) No 


500,000 
Lines Single rou 


rates to be increased by 50% 


higher limits to be granted in 


contract of insurance; if any assured 
requires further cover, insurance to be 


granted at the then current market rate 


but not below the highest rate of the 
policy. 
(d) Shipments from Glasgow to pay addi- 


tional 9 d % (0.375 per mile). 

(e) These rates also cover railroad transport 
from any place in the interior of the 
country of shipment to port of shipment. 
Transport from place in the interior to 
port of shipment by other conveyance 
(motor lorry with armed guard, etc.) to 

(0.125 per mile) 

(=0.25 per mile), 

by aircraft, limit by any one aircraft... 

£200,000, additional 6 d % (0.25 per 

mile) but excluding single engined air- 
craft. 

The rates cover shipments from bank to 

bank only; if taken to Assayer’s Office 

prior to delivery at bank of destination 
an additional of 3 d % (0.125 per mile) 
is payable. 


pay additional 3 d % 


or 6d % 


(f) 


Brokerage 
10% for all cover provided in original 
country. 
12.5% for direct insurances covered in 
foreign markets. 
(c) 12.5% for 
markets. 
Overriding (reinsurances) 
in exceptional cases only... 
(e) No discount, no profit-share. 
Hull policies issued on and after the...... 
to contain a warranty to the effect that 
cover automatically becomes interrupted— 
against return pro rata temporis—if on any 
one voyage a larger cargo of gold than 
£2,500,000 is carried on board of double- 
screw boats and £1,000,000 on single-screw 


(b) 


reinsurances in _ foreign 


(d) 


commission 


1.5%. 


(8 


~ 


ships. 


Review of the Rules 


A review of the rules may prove useful. 

Rule 1 being in correspondence with 
the actual custom may be considered the 
cornerstone of the rules. 

Rule 2a is insofar a departure from the 
practice hitherto in vogue as it suggests 
that in future the lines not insurable in 
the original country shall be placed in 
other markets as direct insurance. 

Rule 2b is a natural consequence of 
Rule 2a. 

Rule 3 represents an agreement advan- 
tageous to assured and underwriters as 
in practice it may become necessary to 


ease or strengthen a particular rule at 
any time. 

Rule 4 shall provide a protection for 
underwriters. 

Rule 5 hardly requires an explanation. 
In this particular class of insurance the 
exclusion of war risk cannot be consid- 
ered a hardship for the assured. 

Rule 6. Two sets of rates are pro- 
posed it is a matter for discussion which 
set shall apply and be adopted or what, 
if any, alterations shall be agreed upon. 
The rates are not so formidable as they 
may appear at first sight as the follow- 
ing schedules will show, giving the aver- 
age rates. 

1. £100,000 1/- %o=0.50 %=£ 50. 0.0 
2. £100,000 1/6%=0.75 %=£ 75. 0.0 


3. £100,000 2/6%=1.25 %— £125. 0.0 
4, £100,000 3/4% =1.666%—= £166.13.4 


5. £100,000 5/-%=2.50 %= £250. 0.0 


£500,000 average-rate 2/8Jo=1.333% 


1. £100,000 1/6%=0. 
2. £109,000 2/6%=1 


3. £100,000 3/4%=1.666% — £166.13.4 

4. £100,000 5/-%=2.50 % = £250. 0.0 

5. £100,000 6/8%=3.333% = £333. 6.8 
£ 500,000 average-rate 3/9.3/5% = 1.9% 


10% Brokerage Called Fair 

Rule 7 may require some explanation; 
the first and main point is that broker- 
age for all lines placed in the original 
country (irrespective of the fact whether 
by way of direct or reinsurance) amounts 
to 10%. That means an increase in one 
country and a decrease in others, but 
10% appears a fair average-rate, and 
should become the recognized universal 
brokerage. 

Where such large amounts are to be 
covered marine underwriters as well as 
professional reinsurers should endeavor 
that the proper and full capacity of cov- 
erage available in the original market is 
utilized and the work of brokers shall be 
simplified by having the full home mar- 
ket at their disposal in placing their di- 
rect orders. Reinsurance companies in 
the home market (original country) can 
probably be induced to write this spe- 
cial business as direct insurance. But, 
whether they decide to do so—as I think 
they might—because after all they are 
part and parcel of the home market 
(original country) or whether for rea- 
sons of their own they prefer their share 
of these insurances by way of reinsur- 
ance from offices in the original coun- 
try, they should even if they choose the 
latter course not be placed in a position 
to have to pay more for the business 
than the actual brokerage (10%). 

For that part of the business which 
has to be placed in foreign markets, 
whether by way of direct insurance (as 
share of the original policy) or as re- 
insurance, a brokerage of 12.5% in toto 
is provided because the broker in the 
original country has to employ a fellow- 
broker in the foreign market. May be 
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that in some quarters the rate of 12.59, 
may be considered a bit on the modest 
side but there is a very good reason fo 
that, because if the wild reinsurances i: 
tifically impeding the work of brokers 
and underwriters will be done away with 
and that is part of the purpose of th, 
rules, the work of the brokers wil] be 
smooth and easy in the future, partic. 
ularly so if brokers and underwriters are 
working together whenever opportunity 
presents itself to them in the direction 
that the cover available in the home mar. 
ket is fully utilized and the cover in the 
foreign markets is taken in the form oj 
direct insurance (—co-insurance—) jy 
preference to reinsurance. 
Reinsurance Abroad 

For reinsurance in foreign markets no 
higher total brokerage than 12.5% should 
be admissible. For the same reasons no 
overriding commission ought to be 
granted to the party reinsured whether 
reinsured in the original country or jp 
foreign markets. If in given cases, the 
way of reinsurance cannot be avoided, 
and there must be an overriding com- 
mission it should not exceed 1.5%. The 
overriding commission being intention- 
ally kept moderate for admittedly good 
reasons, viz.: 

(1) Because direct insurance should 
have every preference in the home 
as well as in the forcign markets, 
To secure a sound spreading of 
risks from the beginning, profes- 
sional reinsurers acting as direct 
underwriters, 

To do away with the endless dif- 

ficulties and trouble entailed until 

reinsurances are closed, 

(4) To facilitate business for brokers 
and underwriters. 

That in this special class of business 
there is no room for discount to the as- 
sured, no profit-share or any other emol- 
ument either to the assured, or to the 
reinsured or to the broker is a matter 
of course, hardly worth while to be spe- 
cially stated, yet it is mentioned for the 
sake of completeness. 

Rule 8 may certainly be looked upon 
as a bit arbitrary. The question is ad- 
mittedly one requiring careful considera- 
tion and perhaps the objection may be 
diminished if the amounts mentioned are 
increased by 25% to 50%. 


May Drop “Mutual” 


(Continued from Page 35) 

hope that marine underwriters will keep 
this factor prominently in their minds 
and refrain from committing their com- 
panies to the consequence of renewing 
fleets on terms which do not provide for 
some considerable increase in the cost 
of repairs. 

Losses settled during the first year on 
the 1933 account were reported as £85,125, 
representing 26.9% of the premium in- 
come which compares with 26.4% in the 
first year of the 1932 account and 24.6% 
in the first year of the 1931 account. The 
expenses for 1933 amounted to £21,028, 
equivalent to 6.7% of the premiums as 
against 6.3% for 1932 and 6.5% for 1931. 
The balance remaining in the 1933 ac- 
count at the end of the year was £210,102 
or 66.4% of the premiums. This com- 
pares with 67.3% at the end of the first 
year of the 1932 account and 68.9% at 
the end of the first year in the 1931 ac- 
count. The balance of the 1933 account 
including the reserve for 1932 and prior 
years constitutes a total underwriting re- 
serve of £421,979, which is equivalent to 
133%4% of the 1933 premium income. 








WILHELM WITZKE 70 YEARS OLD 

Wilhelm Witzke, well-known Danish 
marine underwriter and founder of the 
Skandinavia Insurance Co. in 1899, cele- 
brated his seventieth birthday on March 
20. Other units in the Witzke organiza- 
tion are Gron & Witzke, the Absalon 
Insurance Co., the Dansk Mercur, the 
Danish Insurance Co. Provincia and W 
Jahncke & Co. After the close of the 
World War Mr. Witzke gathered Dan- 
ish underwriters together and formed the 
Danish Marine Underwriters Association, 
the chairman of which he was for many 
years. 
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| CASUALTY AND SURETY 


To Debate Merits Of 
A-B-C Plan April 20 


OLYMPIA, WASH., HEARING 
Both Conference and Non-Conference 
Companies to Attend; Commissioner 


Sullivan Under Fire 


Conference companies, led by members 
of the National Bureau of Casualty & 
Surety Underwriters, and non-conference 
companies will unite at Olympia, Wash., 
on April 20 at a public hearing on auto- 
mobile casualty insurance rates to pre- 
sent evidence showing that further re- 
ductions in premium charges are impos- 
sible in face of current statistics. The 
hearing will be conducted by William A. 
Sullivan, commissioner of insurance for 
the state. 

At the same time an effort will be 
made by both groups to persuade Com- 
missioner Sullivan that his recent ap- 
proval of two special rating plans is a 
deviation from a uniform rate agreement 
made between them and the commission- 
er last October. The plans approved were 
the A-B-C occupational rating program, 
submitted by the American Automobile, 
and a schedule of special rates for a 
special policy form issued by the Trinity 
Universal. 

A-B-C Program Scored 


Pointing to the October agreement to 
back them up, the companies are unan- 
imous in their opposition to both plans. 
The A-B-C occupational rating program 
is particularly objectionable, it is claimed, 
not only because it reduces the premium 
level now in effect in Washington but 
destroys rate standardization in that 
state. Further, it is contended, the plan 
is unsound and unfairly discriminatory. 

Occupational groupings and rate differ- 
ences, it is stated, are wholly competitive 
and not justified by statistical records. It 
is asserted the plan would be subject to 
“uncontrollable abuse” and would preci- 
pitate a disastrous rate war in the state. 

B. K. Campbell, Bureau manager at 
Seattle, in a recent talk before the Se- 
attle Blanket Club, went into detail on 
the principal objections to this plan of 
occupational rating. He felt that the 
automobile is too small a unit on which 
to base a favorable or unfavorable rat- 
ing. Furthermore, the classes of risks 
defined under the A-B-C plan are not 
necessarily preferred: the man using his 
car the least could quite possibly be, 
therefore, the poorest driver, the Class 
A risk not standing up under a break- 
down of accidents. Mr. Campbell claimed 
that the whole plan is a pure rate cut, 
the Class C group being almost the same 
as the prohibited list of any other com- 
pany. 

_At the same mecting John R. Lawson, 
Seattle manager for the American Auto- 
mobile, defended the plan as one giving 
to the preferred driver a rate commen- 
surate with the risk the company feels is 
involved. The experience of the Ameri- 
can Automobile justifies the use of rates 
under the present level, he said. 

_ To eliminate the writing of undeserv- 
ing risks in the preferred class, it is un- 
derstood that Commissioner Sullivan will 
require a credit report with each daily, 
though direct queries to the insurance 
department elicited no answer on this 
point. 


Agreement More Than Year Old 


Negotiations for this agreement made 
at Commissioner Sullivan’s request, be- 
gan more than a year ago. Alarmed at 
cut-rate competition within the state, the 
Commissioner, in order to bring about 
uniformity of rates among all the com 
panies doing business in the state, pro- 
posed that conference companies lower 
their rates to the level charged by non- 
conterence carriers. Thereafter, it was 


Lively Hearing Held On 
Departmental Bills 


SUP’T VAN SCHAICK IN ALBANY 


J. H. Doyle Represented Fire Insurance; 
Hervey J. Drake, Casualty; Brokers by 
Harris, Arnow, Nathanson and Rosan 
Consideration pro and con was given 
last week at an Albany hearing to some 
of the departmental bills before the pres- 
ent legislature. Superintendent of Insur- 
ance Van Schaick was much in evidence. 
J. H. Doyle represented the National 
Board of Fire Underwriters; Hervey J. 
Drake the Association of Casualty & 
Surety Executives; former Supreme 
Court Justice Jeremiah T. Mahoney the 
American Surety, and the following look- 
ing after the brokers’ interests: B. M. 
Harris, Arthur Arnow, Mortimer Na- 

thanson and S. B. Rosan. 

To the following departmental meas- 
ures there was no opposition: O’Brien- 
Garnjost, Senate Intro No. 955 and As- 
sembly Intro No. 1221, amending section 
9l-a insurance law relative to health and 
accident agents by providing certificate 
accompanying application for authority 
must be executed by president, vice- 
president, secretary, assistant secretary, 
or U. S. manager or underwriter, instead 
of an “executive officer.” Mr. Drake 
urged including also “Assistant U. S. 
manager” to which amendment the Su- 
perintendent agreed. 

O’Brien-Garnjost, Senate Intro No. 958, 
Assembly Intro No. 1225, amending sec- 
tion 142, insurance law, relative to serv- 
ice of notice in case of suspension and 
revocation of agent’s license. O’Brien- 
Garnjost, Senate Intro No. 959, Assem- 
bly Intro No. 1217, amending the law 
relative to public adjuster’s license so as 
to require anyone who adjusts losses 
(except average adjusters) to be licensed 
by the Department. 

O’Brien-Garnjost bill, Senate Intro No. 
065, Print No. 1065, Assembly Intro No. 
1218, Print No. 1296, amending section 
410, insurance law, relative to delinquent 
insurance companies by. empowering the 
court in which order to show cause is 
made, or any justice thereof, without no- 
tice, to issue injunction restraining in- 
surer from doing business or disposing 
of its property. 

O’Brien-Garnjost, Senate Intro No. 
1325, Assembly Intro No. 1747, amending 
section 344 of the law, by providing re- 
serve for automobile policies during three 
years preceding examination date shall 
be 75% of earned premiums of each of 
such years less loss and loss expense 
payments. Samuel D. MacPeak appeared 
in favor of the bill; no opposition. 
O’Brien-Garnjost, Senate Intro No. 1352, 
Assembly Intro No. 1867, amending sub- 
division 5, section 70, insurance law, rela- 
tive to casualty companies by providing 
for instance against loss or damage by 
burglary, robbery, fraud, cte., all kinds 
of loss or destruction or damage to mon- 
cys, securities, bonds, etc., while in cus- 
tody of or being transported by carrier 
for hire or in mails, also to automobiles 
and aircraft by burglary, ete. 

D. T. O’Brien, Senate Intro No. 296, 
adding new subdivision 6-2, section 143, 
insurance law, providing affidavit form 
to proof of apprenticeship of insurance 
brokers. This bill has been amended 
since first printing. 

Objections Raised 
To the following departmental meas- 


(Continued on Page 46) 





announced, no further reductions or de 
viations would be approved. 

After exhaustive study, research and 
discussion, the members of the National 
Bureau agreed to the plan, and a reduc 
tion in their rates of 15% was announced 


October 6, 1933. 
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W. W. SMITH HONORED 


L. & L. Indemnity Vice-President Given 
Dinner by Associates on Fifteenth 
Anniversary; His Career 
Worthington W. Smith, vice-president 
of the London & Lancashire Indemnity, 
was given a dinner the other night by 
his fellow officials the New York 
office staff in honor of his fifteenth an- 
niversary with the organization. Widely 
and favorably known among casualty un- 
derwriters in the metropolitan district, 
Mr. Smith came to the London & Lan- 
cashire on April 1, 1919, having been pre- 
viously connected with the Aetna Cas- 

ualty & Surety. 

For several years he was in charge of 
the automobile department of the Lon- 
don & Lancashire Insurance Co., Ltd., at 
the New York office. A short time after- 
wards the London & Lancashire Indem- 
nity organized its metropolitan district 
office and Mr. Smith became superin- 
tendent of the casualty division in addi- 
tion to managing the automobile fire de- 
partment. 

On July 1, 1929, Mr. Smith was clected 
vice-president of the London & Lanca- 
shire Indemnity in recognition of good 
work done, to have direct charge over 
the casualty and suburban territory. This 
position he has since continuously held. 


and 





New 20th Anniversary Accident 
Policy of Hartford Accident 


Tn commemoration of 1934, its twen- 
tieth anniversary year, the Hartford Ac- 
cident & Indemnity has brought out a 
special twentieth anniversary accident 
insurance policy which will be offered to 
selected risks during 1934 only, but will 
be renewable after that. 

The contract contains no death bene- 
fits but is strictly income insurance which 
nays monthly indemnity for total disabil- 
itv. Although this Anniversary Policv 
mav be written in varying amounts, it is 
pointed out that for an annual premium 
of $20 a man whose occupation falls in 
Class A may obtain $200 monthly indem- 
nitv. 

The minimum amount written will be 
$100 monthly indemnity with a minimum 
premium of $10. The maximum amount 
will be $500. The policy will be issued 
to emnloved men between the ages of 
18 and 65, and emploved women between 
the ages of 18 and 54 in Classes A to D 
only. 


GENERAL RE. DIRECTORS 

David M. Milton and Ellery C. Hunt- 
ington, Jr., of the law firm of Satterlee 
& Canfield, are newly elected directors 
of the General Alliance Corp. and North 
Star, following the annual stockholders’ 
meeting of these companies 

Thomas J. Farrell of Thomas T. Far 
rell & Co.. Chicago, was elected a di 
rector of General Alliance and General 
Reinsurance while F. F. Loomis, presi 
dent, Lehigh Vallev Railroad Co., was 
elected a director of the North Star. 


VISITOR FROM STOCKHOLM 


Sven Ahrnborg Here Studying Insur- 
ance Advertising Methods; Hopes to 
Interest Swedish Co.’s in Co- 
operative Drive 
Sven Ahrnborg of Stockholm, Sweden, 
is a visitor in New York where he is 
taking a course in advertising at Colum- 
bia University school of business, as well 
as visiting insurance company ad man- 
agers. Mr. Ahrnborg, who for six years 
was in charge of advertising for the 
Texas Co., A.B. of Stockholm, is anxious 
to gain some knowledge of insurance ad- 
vertising methods with the idea in mind 
of helping Swedish insurance companies 
to join together in a co-operative cam- 

paign. 

A graduate of the University of Com- 
merce in Stockholm where he was a 
classmate of Henrik Falkman of the 
Freja-Skandia Co., who was a United 
States visitor himself not so long ago, 
Mr. Ahrnborg has a fellowship from that 
university and the American Skanda- 
navian Foundation enabling him to study 
advertising intensively in this country. 
In his opinion the Swedish companies 
need to be more progressive in adver- 
tising their facilities to agents and pros- 
pective assureds. 





ance Agents will hold its 1934 conven- 
tion at Staunton June 14 and 15. One 
of the reports to be received at this 
meeting will be from the executive 
committee recommending that the as- 
sociation abandon its effort to block 
a reduction in commissions on auto- 
mobile liability and property coverage 
from 25% to 20%. A special commit- 


tee consisting of James J. Izard, 
Roanoke, W. Owen Wilson, Rich- 
mond, and Charles J. Duke, Jr., 


Portsmouth, recently conferred with 
company executives in New York re- 
garding the matter and concluded 
after the conference that it would be 
futile to press the matter further. 

The companies decided to reduce 
the commissions when the state cor- 
poration commission held in a rate- 
fixing order that in the expense load- 
ing not more than 20% could be al- 
lowed for commissions. 








V. P. CAHILL JOINS NEW FIRM 

Vincent P. Cahill, for nine years bond- 
ing manager of the late Branleygran Co., 
Jersey City, the head of which was 
Thomas Brandle, has joined the new in- 
surance firm in Jersey City called the 
William H. Witt Agency. Mr. Cahill is 
thoroughly familiar with the bonding 
field in Hudson County and is well 
known among the surety underwriters of 
the state 
B. G. WILLS N. Y. VISITOR 

B. G. Wills, home office vice-president, 
Fireman's Fund Indemnity, is spending a 
few weeks in New York. 
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Twe Clarks Pioneers In 
American Surety Field 


INDIANAPOLIS AND NEWARK, N. J. 


Respectively Oldest and Second Oldest 
Branch Officials in Point of Service; 
Surety Deans in Their Territories 

The two oldest branch office officials 
of the American Surety in point of con- 
tinuous service are still active in buildin 
company in their re- 


They are E. \ 


oldest in point of service, In- 


good will for the 
spective communitics 
( lark, the 
dianapolis branch manager, who ts re- 


varded as the dean of surety men in that 


city; and John F. Clark, now resident 
vice-president of the company in New- 
ark, N. J., who is now serving his fifth 
consecutive term as president of the 
Surety Underwriters Association of New 
Jersey. E. V. Clark joined the company 
September 1, 1894, while John F. Clark 
started in February 1, 1996 


E. V. Clark Intensive Worker 
Clark, 


The Indianapolis extremely 


modest about his achievements in the 
surety world, regards work his hobby 
and it is said about him that he never 
takes a vacation. Sundays, holidays and 
weekdays are all the same to him. Mar- 
ried, Mr. Clark has one daughter, Vassar 
educated, who délights in European 
travel. 

The Indianapolis branch, which covers 


state of Indiana, has made a 
with the American Surety 
production and loss pay- 


the entire 
vood record 
both from the 
ment angles. 
John F. Clark Much Beloved 

John F. Clark, beloved by bonding 
men in Newark, N. J., who have shown 
their esteem by re-electing him presi- 
dent of their association for five con- 
secutive years, has been nearly forty 
years with the American Surety. He is 
72 years old but doesn’t look nor act his 
age. Representative of the old school 
of bonding men, the pioneers in the field, 
Mr. Clark has had under his tutelage 
some of Newark’s surety leaders today. 

Year after year he has put good busi- 
ness on the books of the American 
Surety and his office has ranked among 
the leaders of the company in volume 
consistently. In fact, last year his of- 
fice, of which H. N. Hutchinson is now 
active manager, was the leader in fidel- 
ity and surety writings throughout the 
state Its record was $386,866 as com- 
pared with its closest competitor, the 
Fidelity & Deposit, whose premiums to- 
taled $309,359 in fidelity and surety lines 


High Spots of 50-Year 
Career of American Surety 
High 


eventful 


spots of the fifty-year 
career of the American Surety include 
the following 
1. First fidelity bond written for 
$5,000, and covered bank cashier 
2. May 28, 188%—Company executed 


its first contract bond 

3. June 3), 1887—Company’s 

increased to $1,000,000 
1892—Company 

100 and 102 Br 


capital 


purchased property at 


adway 


Octobe 1892—Company’s capital in 
creased $2,000,000 

1895—Companv’s twenty-one story 
home office building at 100 Broadway 
com pleted. . 

\ugust 21, 1895—Company’s capital in- 
creased to 500.000 





May 19, 1911—The Canadian Surety 


Co. organized as a subsidiary at To- 
nt QC)nt 
lanuar 17 19]/2—] W Lafrentz 
elected president. He | been succes 
ely comptroller and econd — vice 
president 
December 23, 1912—Companvy’s capi 


$5.000.000 


Oo n 


ren 


Surety Fiftieth Anniver 


sary 





and Son lace 





ARTHUR F. 


LAFRENTZ, 
Who is following in His Father’s Foot- 
steps as President 


1913—Compania Mexicana de Garan- 
tias, S. A., organized as a subsidiary at 
Mexico City, D. F. 

\pril, 1918—Company 
burglary and robbery insurance. 

September 9, 1919 Company pur- 
chased from Astor estate fee of Scher- 
merhorn Building, adjoining American 
Surety Building on east and south. 

March, 1921—Company began writing 
forgery insurance. 

January 19, 1926—R. R. Brown elected 
president. He had been successively su- 


began writing 


J. H. Eglof Talk 


two common maxims in the 
business which are always used 
when the subject of advertising comes 
up. One of these is: Insurance is sold, 
not bought. The other is: Men, not 
advertisements, sell insurance. John H. 
Eglof, supervisor, agency field service, 
casualty lines of the Travelers, explained 
this position to the Advertising Club of 
Boston in a recent talk on “Bridging the 
Gap Between Advertising and the Sales- 
9 
men. 


There are 
insurance 


“Insurance has often been referred to 
as an intangible for the reason that you 


cannot see, smell, hear, taste or touch it. 
The last three years, however, have 
proved to a large extent that insurance 


is some thing which is very tangible. The 
life insurance companies have poured out 
close to nine billion dollars exclusive of 


policy loans during this trying period. 
Of this amount nearly six billion went 
to living policyholders, and the remain- 


der, approximately three billion, was paid 
to widows, orphans and other dependent 
beneficiaries. Payments to policyholders 
by fire and casualty companies have 
averaged at least one billion dollars year- 
ly. Therefore the American public has 
received from insurance companies dur- 
ing the last three years cash benefits to 
an amount of at least $12,000,000,000 
truly a staggering sum. - 

Sales Appeals to Emotion, Reason 

“These tremendous sums of money 
have been of great assistance to the 
American people. They represent. the 
tanzible side of insurance and give the 
truce perspective of insurance and clearly 
demonstrate its importance in times of 


adversity 


“We sell insurance to people by ap 
pealing both to their reason and to their 
cmotions. I am not so sure that you can 


F. W. LAFRENTZ, 
Chairman of the Board Who Was Presi- 
dent from 1912 to 1926 


— <- —- ~ _- “ 


perintendent of agencies and first vice- 
president. 

July 1, 1926—Company began writing 
plate glass insurance. 


July 1, 1929 
creased to $7,500,000 ; 
purchased 

January 19, 


Company’s capital in- 


New York Casualty 


1932—A. F. Lafrentz clect- 
ed president. He had been successively 
comptroller, vice-president, second vice- 
president and first vice-president. 

April 14, 1934—Company’s fifticth an- 
niversary. 


on Advertising 


sell insurance to many 
ing merely to their reason. On the other 
hand, I know that insurance can be sold 
to lots of people by appealing merely to 
their emotions. But the trouble in using 
the latter method is that the business 
does not pe rsist. 


people by appeal- 


“Many advertising men believe that in- 
surance should spend more for advertis- 
ing than it does or ever has. Insurance 
companies are increasing their advertis- 
ing but doing it as the insurance business 
things—conservatively. The best 
advertising in the world will not produce 
effective and worth-while results until i 
is translated into dollars and cents of 
income for the salesmen of the adver- 
tiser. 

“Sometimes a slogan or an interesting 
story will stimulate the use of a new cir 
cular or revive the use of an old one. 


does 


Let me illustrate: Several years ago we 
decided to popularize the sale of auto- 
mobile plate glass insurance. The line 
was new at that time and we realized 
that it had to be sold to our representa- 
tives. We had at least two circulars and 
a sales letter for this purpose, but it 


they were somewhat lost in 
Shortly afterward there ap- 


seems that 
the shuffle 


peared in our agency publication ‘Protec- 
tion’ an article on this subject. Tucked 
away in the body of the article was a 


statement as follows: 


‘Better let me put on automobile glass. 


It will pay for the windshield and any win 


dows you. break. Costs only $5.00, It’s 


This statement clicked with me, especial 


lv since it contained only twenty-five 
words—-no more, no less. Since the com 
mission on the average sale is $1.25, here 
was an opportunity to point out that 


every sale produced a commission of five 
cents per hase 


Lafrentzes | ave Done 
Much for Suretyship 


AMERICAN SURETY LEADERS 
F. W. Lafrentz One of Surety Aggy 
Organizers; His Son, a C. P. A,, Has 
Been 21 Years With Company 


The Lafrentzes, father and son, respec- 


tively chairman of the board and _ presi. 
dent of the American Surety, are desery- 
ing of praise and public recognition op 


occasion of the company’s golden anni- 


versary which is being celebrated tomor- 


row. F. W. 


nal organizers of the 


Lafrentz, one of the origi- 


Surety Association 


of America, served the company succes- 


sively as comptroller and second vice- 
elected to the 
1912, upon the 
Henry PD. 


term of 


president before being 
presidency on January 17, 
resignation of the late 
\fter a 
vears in office he 
1926, to 
is also board chairman of the 
York Casualty. 


Picturesque Early Career 


Lyman 


distinguished fourteen 


voluntarily resigned in 


January, become board chair- 
man. He 


New 


Mr. Lafrentz’s early career was decid- 


edly picturesque. Born in the maritime 
town of Burg, on the Island of Fehmern, 
Holstein, in the 


America late in 


province of Schleswig- 


saltic Sea, he came to 
1873 
ing and higher mathematics in the 
ant-Stratton College, 


For two years he taught account- 
Bry- 


Chicago. Then he 


became a banker, and while with th 
Chicago banking house of Snydacker & & 
Co., met many cattle dealers of the far 


West. Fired with the adventure of their 
calling Mr. Lafrentz was induced to go 
to Cheyenne by a group of them. That 
was in 1883. And five years later he 
was elected a member of the Territorial 
Legislature, later passing the bar exami- 
nation in Ogden, Utah. 

Attracting the favorable attention of 
the late William Lee Trenholm, then 
president of the American Surety, and 
once U. S. Comptroller of the Currency, 
Mr. Lafrentz was invited to join the 
company in 1899 as its comptroller. Now, 
looking down from his height of seventy- 
five years, thirty-five of which have been 
spent in making surety history, he may 


well feel satisfied that his company with 
its forty branch offices and more than 
14,000 local representatives, has truly 


surpassed all obstacles and has a bril- 
liant career ahead in its next fifty years. 


President Arthur F. Lafrentez 


Following in his distinguished father’s 
footsteps Arthur F. Lafrentz joined the 
\merican Surety back in July, 1913, as 


deputy comptroller after some vears in 
the service of F. W. Lafrentz & Co., cer- 
tified public accountants. [uring the war 
he was active in War Credits Board 
work, being commissioned a major and 
serving as a member of this board. In 
\ugust, 1922, Mr. Lafrentz was elected 


a vice-president, then a second yvice-pres- 
ident on January 19, 1926. In further 
recognition of good work he was made 
first vice-president in June, 1927, followed 
by his election to the presidency in Jan- 
uary, 1932. He is also a vice-president 
and director of the New York Casualty. 
In addition to these duties Mr. La- 
frentz is president and director of the 
\msuco Securities Co. and the Canadian 
Surety Co.; director of the Compania 
Mexicana de Garantias; director of the 
Hudson Insurance Co. of New York, and 
a member of the advisory committee ot 
the American Express branch of | the 
hase National Bank. Rated a capable 
C.P. A. he is a member of the American 
Society of Certified Public Accountants, 
and member of the firm of F. W. La- 
frentz & Co. 
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American Surety Fiftieth Anniversary 





__ 


Impressive Growth of American Surety 


In Eventful Span of Fifty Years 


$500,000 Original Capital Has Grown to $7,500,000; Resources 
Now Up to $23,277,448; Net Premiums of $185,819,614 
Since Inception; Net Losses Paid of $56,733,009 


Fifty years ago a small group of surety 


pioneers with the courage of their con- 


victions organized the 
with a capital of $500,000, and opened for 
business at 160 Broadway, New York 
the combined capital and 


American Surety 


City. Today 
surplus of the company stands at $9,323,- 
309, with total resources at more than 
$23,000,000, and with flung opera- 
tions both here, Canada and Mexico, 
which last year produced more than $11,- 
(00,000 in gross premiums. 

During the life of the company, it has 
enjoyed a net premium income of $185,- 
819,614; and net losses of $56,733,009 have 
been paid. Its expenses since inception 
have been $111,640,694, leaving an excess 
from underwriting, subject to reserves, 
of $17,445,910 which is equivalent to 
9.30% of the net premium income. It is 
interesting to note that stockholders of 
the American Surety have received in 
cash dividends $21,387,368 over the fifty 
year period. 


A. F. Lafrentz Points to 1933 Progress 


wide 


A. F. Lafrentz, president of the com- 
pany, in presenting his 1933 report to 
stockholders recently was glad to point 
to definite progress made last year, in- 
dicative in itself that the prolonged de- 
pression is almost over. Calling atten- 
tion to net premiums written of $9,018,- 
317, the president said they represented 
an increase of $110,340, or 1.2%, as com- 
pared with 1932. For two reasons this 
showing was especially gratifying and 
Mr. Lafrentz explained: 

“First: It was decided to curtail our 
writings of depository bonds, which re- 
sulted in a reduction of premium income 
on this class of bond by approximately 
0%. Consequently this loss of premium 
volume has been more than made up by 
an increase in other lines. 

“Second: In view of present business 





ROBERT R. 
Vice-Chairman of Board Who Was Pres- 
a from 1926 to 1932; Big Factor in 

uilding Up Company's Large Agency 
taff 


BROWN, 


various classes of bonds in 
the nature of financial guarantees, such 
as appeal bonds, which formerly were 
written in many cases on the strength 
of the applicant’s financial responsibility, 
are now for the most part written with 
collateral security, cash or Government 
bonds.” President Lafrentz said further: 

“It is interesting to note that all lines 
showed some slight increase in net pre- 
mium volume, with the exception of sure- 
ty, the latter having been affected not 
only by the large cancellations on depos- 
itory bonds but also by the falling off in 
contract bond premiums for the past sev- 
eral years. Reinsurance ceded showed a 
decrease of $166,327.75, or 5.5%. The de- 
crease in unearned premium reserve of 
$101,792.37 resulted in earned premiums 
of $9,120,110.16 for 1933. 

Operating Expenses Reduced 3.1% 

“The net income from the compen ’s 
home office building was $621,398.30, a 
decease of $71,909.69, or 104%. Gross 
rentals decreased $$89,709.69, or 8.7% 
while taxes, maintenance and operating 
costs declined $17,800, or 4.41%. Interest 
and dividends from the company’s in- 
vestments were $393,082.74, a decrease of 
$92,810.39, or 19.1%. Receipts from in- 
terest showed a decline of $27,962.79, and 
dividends decreased $64,847.60 as com- 
pared with 1932. 

“Our operating expenses were reduced 
by $109,970.25, or 3.1%. Claim expenses, 
however, were heavier by $76,708.18, or 
13.3%. This increase is largely due to 
settlement of claim cases reported prior 
to 1933. 

“Commissions paid showed less than 
1% increase, while taxes have decreased 
$6,604.24, or 2.8%.” 

President Lafrentz then told about a 
most encouraging result in 1933 with re- 
spect to incurred losses of $4,930,383.78, 
which he said represented a decrease fn 
this item of $1,255,720.51, or 20.3% 

“This decline is reflected in all classes, 
with the — of certain surety clas- 


conditions, 


sifications,” he stressed. Continuing he 
said: 

Cash salvage received of $1,028,405.81, 
the only item of salvage for which credit 
is taken, showed a substantial decrease 
of $538,631, or 34.4%. This is accounted 
for in the main by the much slower liqui- 
dation of failed banks during 1933, from 
which sources a large portion of our sal- 
vage was received during 1932. This 
slower and more orderly liquidation of 
closed banks should inure to our benefit 
in the future in the form of larger divi- 
dends on losses already paid under de- 
pository bonds than would otherwise 
have been received under forced liquida- 
tion, 

“The sale of securities resulted in a 
profit of $10,856, on which securities an 
appreciation of $7,358.81 had been taken 
prior to January 1, 1933. The opera- 
tions for the year 1933 resulted in an 
addition to surplus of $233,104.02 after 
setting aside in special reserve for unre- 
ported losses the sum of $355,000. 

Home Office Bldg. Appraised at 
$10,000,000 

“The company’s real estate, consisting 
of its home office building, located at 100 
3roadway, was appraised by the New 
York State Insurance Department at 
$10,000,000 on June 5, 1933, in connection 
with the Department’s regular Triennial 
Examination. In accordance with this 
appraisal, the book value of the property 
was increased by $1,700,000. At the 
present time, the building is approxi- 
mately 92% rented as against 94% a year 
ago, and while there has been a slight 
decrease in income from this source by 
reason of some readjustments in rentals, 
the return on this investment at the new 
valuation is 6.21%. Both from the stand- 
point of stability and earning power this 
property has, over a period of years, 
proved to be a most excellent investment. 

“Securities of $10,516,659 are valued on 
the basis adopted by the National Con- 
vention of Insurance Commissioners, ex- 
cept that stocks of subsidiary companies 
are carried at $321,791.39 less than their 
book value. A further transfer of $1,- 
894,171 to Reserve for Depreciation of 
Securities Unsold was made. 

“The contingency reserve of $1,296,655 
is equivalent to the difference between 

values carried in the assets for non- 
amortizable bonds and for stocks and 
the actual market quotations on such 
stocks and bonds as of December 31, 
1933. 

“For the purpose of enabling the New 


York Casualty affiliated company to pro- 
vide additional reserve of $444,196.20 for 
depreciation of securities unsold, this 
company contributed during the year to 
the New York Casualty a total of $349,- 
825, representing $8.75 on each share of 
the stock of that company held by it. 

“From premiums in course of col- 
tion is deducted $344,716 to cover pre- 
miums due on bonds and policies effective 
prior to October 1 which are disallowed 
as an asset by the Insurance Depart- 
ment notwithstanding a majority of these 
items are considered good and collectible. 

Loss Reserves Strengthened 

“The Reserve for Unearned Premiums 
of $5,779,620 is computed on the 50% 
basis for annual premiums and on the 
pro-rata basis for term premiums in 
force, which is in excess of the pro-rata 
basis for all premiums in force, the meth- 
od used by the Insurance Department. 
The insurance law of New York State 
does not permit credit to be taken for 
unearned premiums in connection with 
reinsurance ceded to companies not 
authorized to do business in the State of 
New York. This results in duplication of 
reserves approximating $175,000 carried 
by this company and its affiliates, the 
Canadian Surety Co. and Compania Mex- 
icana de Garantias, S. 

“The reserve for reported losses and 
claims in process of settlement and ad- 
justment amounts to $4,275,301 and is 
based on an adequate reserve for all 
known claims. The reserve for unre- 
ported losses has been increased to $1,- 
455,000. 

Refers to 50th Anniversary 

“The American Surety, one of the 
pioneers in the field for furnishing fidel- 
ity and surety bonds, will round out on 
April 14, 1934, a half century of progress 
in service to the insuring public. Incor- 
porated on December 7, 1881, the com 
pany commenced the writing of fidelity 
and surety bonds on April 14, 1884, with 
a capital of $500,000. Today its resources 
are $23,277,448 and its capital and sur- 
plus amount to $9,323,599 
stages it has extended 
in addition to fi- 


‘By successive 
its business to include, 


delity and surety bonds, burglary and 
robbery, forgery, plate glass and other 
cas sualty insurance. With its extensive 


asganization as well as through its — 
ates, the New York Casualty, the Cana- 
dain Surety and the Compania a aa 
de Garantias, S. A., it is equipped to fur 
(Continued on Page 46) 





RICHARD DEMING, 
First Vice-President, who is Authority 
in Contract Bond Underwriting and 
Noted Engineer 


WILLIAM M. TOMLINS,, JR., 
Vice-President, American Surety, and 
First Vice-President, N. Y. Casualty, 
Who Is Also Underwriting Committee 

Chairman 


WILLIAM E. McKELL, 
Vice-President, American Surety and 
President, N. Y. Casualty, One-time 
Speaker cf Utah House of Representa- 

tives 
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e of Nonsense In Advertising 


Has Broken Down Sales Resistance 


\ few weeks ag advertisi representative of a nationally known publishing 
house asked a Kansas City hotel clerk who was the best known insurance agent in 
wn, The quick answer was: “Lyle Stephenson, because he keeps his name befor 
constantly whether it be by blotters, billboard signs, newspaper ads or in civic 
clivilies 
Outstanding among the ad ideas successfully used by Lyle Stephenson is his 26 
year-old slogan “Levit2Lyle when U insur” which he has fed to the community fo1 
breakfast, dinner and supper. A brand new idea is The Penny Whistle post card 
news sheet which goes weekly to a select mailing list and in which news events in 
Kensas City are discussed rather than “why you should insure.” 
\ patron of the arts, collector of first editions and amateur typist de luxe (his 
breviated spelling is the delight of his friends), Lyle Stephenson is at the same time 
head of a big multiple lin eney representing the Continental Casualty among other 
notch companies 


By Lyle Stephenson 


Plagiarized VPlatitudes Produce Pon 
dei In other words, make them ponder 
ind their curiosity will cause queries 

“Vit & Stull” is utter nonsense, but a 

ographical map of literature reveals 
a vrowth of laughs and if you feed the 
buyer with a feast of fun you will find 

iling easier Chis bon mot has an in 
t.resting history An old Natchez dark 
cv who f vears ran the entire she 
bang of a family of friends, when called 


upon to settle an argument, would reply 
vith “Yit and Still,” and if vou will look 


up this adverb of time it is easy to see 
how appropriate. 

Whenever old Mary got this off we 
\.ould all laugh. I put it on a blotter, 
n a billboard, in the newspapers: “Yit & 
Sull Levit2Lyle when u INSUR.” The 
papers wrote it up; folks talked; it sold 
insurance and how! 

The use of nonsense in advertising is 
the highest type of common sense, which 
reminds me of a delightful little thing by 
Lewis Carroll: 

lhe i y, there are epit 
! it uit wit iny wW 
As well as Harvey Re s 
Wit sh, le 
Ss epithets, like pape 
(rive t Ww i y t 
Ar strew t 
Dhe whet e appetit 
But 1 iy c r 
\ t e er «qt 

Colloquialisms command attention. Any- 
one can make the remark that he took 
a drink but down in the Ozarks it is “I 
taken a drink,” and “I taken a drink 
when | INSUR because I Levit2Lyle” 
was far more efficient as blotter cop) 
than to say that we represent stron 
companies and pay claims promptly 

“I Taken a Drink” Appeal 

Suppose I put that blotter on your 
desk. What will you think? You will 
say, “What do you mean, Lyle,” and | 


will tell you right smart like that we art 
giving a drink of Bourbon with every 
» You will laugh and let me talk and 
i have anything to say that is interest- 
it is a sale I honestly believe that 
the | Soap percentage is about right 
yn | Why ads: 99-99/100% of 
sales are made when minds meet—pleas- 
antly Reason Why may be all right, 
but this “I taken a drink” sold insurance 
and cost me several drinks. Try me. 
You can go broke advertising, agencies 
to the contrary, and the only method of 
arriving a conclusion is down the em- 
pirical road. Whenever one of these ma- 
jor and minor and conclusive syllogists 
blows in, it is high time to take stock 
and beware because the agency selling 
Old Line Legal Reserve at standard rates 


ory 


\ 
XNeason 


at 





and getting them simply cannot hope for 
lirect returns from his ad dollars 
Advertising a local agency breaks 
lown sales re tan ithout a pric 
’ al the on ffect is that of building 
od will, which is the fine essence that 
ak ur levelopmen orth whil 
Now I want vou all to meet old 
nd Antiphrasis, who is the cousin 


german to the divine daughter of Air & 
Tellus. Ever since Echo toted the train 
of Juno the value of the antiphonal has 
been firmly established. 


Good Will Value of a Slogan 
Has advertising been responsible for 
my wonder. Take this po- 
litical hurricane, for example. It caught 
me away from the cyclone cellar, 
but Levit2Lyle has been fed to the com- 
munity for breakfast, dinner and supper 
for over twenty-six years, and the slogan 
has proved to be worth more money than 
| had B,C, 
Slant on Hard-Hearted Banker 


success? | 


Miles 


all 


Especially do 1 writhe at this bunk 
about bankers. The very best partner 
one can have 1s the so-called hard-heart- 
ed banker. There is no such thing as 


a business secret, and | have always in 
sisted in having my banker know every- 


thing that | did or expected to do. The 
absurdity ot asking the banks to insur« 
deposits and not charge a premium for 


the imsurance 1s Obvious to everyone ex- 
cept a Congressman. 

Kansas, Oklahoma and Nebraska, from 
whence came the Silver-Tongued and 
the Noxious Noise still rages, tried 
it, as well as six other states, and they 
all went on a bank busting spree that 
they will remember forever. But appar- 
entiy the brain trusters never heard that 
banks can’t insure without premiums. 


A Big Salvaging Job Ahead 


local agents ol this country, those 


where 


The 


surviving, the companies, ditto, have 
ahead ot them the most tremendous 
amount of salvage upon which to work 
hat has ever been known. Do we know 
how to handle salvage? The five hou 
day and five day week will not accom- 
ish what we seek. We are laying plans 
to enter into a period of greater profits 
than ever before because a lot of comps 


tition has been eliminated in every direc- 
tion and it takes new competition some 
time to catch up. But have we learned 
any lesson from the past four years? 

! am a company man and I tell my 
customers just that. Paradoxically I tell 
my companies that | will always give my 
customer the benefit of the doubt. Too 
many local agents look upon a company 
as a wagon in which to ride until it 
breaks down. Local agents occupy the 
same position as the discount committee 


of any bank. Poor loans, under-collat- 
eralized, bust the banks Poor under- 
writing, disregard for moral, financial 
and physical factors busts companies. 


When the local agents get over the idea 
that an insurance company is a slot- 
machine we will be having a better rep- 
utation. 

\n application for insurance is exactly 
like an abstract to a piece of property, 
and it is much better to lose the busi- 
than to deliver a faulty contract 
that will bounce back and bust you on 
the bean when the proof of loss brings 
a denial of liability. I tell my producers 
to remember that constantly 


ness 


There are three things to an insurance 
cove! First, comes the app; then the 
policy, and, third, the proof of loss. If 
vou do not make them synchronize your 
gears will clash 

The opportunities ahead of the local 





LYLE STEPHENSON, 


“Levit2Lyle b4 u lose” is his 26-year 
slogan 


agent are simply stupendous, but I am 
telling you sidewalk pounders that if you 
prostitute this wonderful business that is 


just what you are. That bank compari- 
son is good. You know that you think 
ot the crooked, careless banker and that 
is just what the home office thinks of 


you if you follow the same path. 
Frank Opinion on Company Advertising 

What do | think of the advertising 
vottcn out by companies? The cow is 
out again. Never once in over twenty- 
six years of selling have | been asked 
tor a policy in a nationally advertised 
company. What is the answer? I think 
| know, but 1 am modest and I do not 
want a mess of brass collars trying to 
hire me and put in a private office 
in Manhattan because New York over- 
whelms me. 

! am a country boy with provincial 
ideas with a desire to do a Diogenes and 
buy a tub. You may be derned sure that 
l'lt not carry a lamp. That is the only 
uustake the old counterfeiter made. We 
have higher ideals in business than any 
other walk in life, and it gives me a pain 
in the ear to hear this twaddle about 
malefactors of great wealth. 

| have read this over and make noth- 
ing of it. The stylus of Robert Louis 
inhabits not my chromosomes. It is a 
cinch that | am not a success, but I do 
have an objective. S to me, is a 
shack in the shade of a slippery elm 
where I can loll about until surfeited 
with luxurious lassitudinous leisure and 
come to town now and then to make an 
interview and have my office manager 
tell me that I will have a larger income 
tax than last year. 


111¢ 


Success, 


VA. INDUSTRIAL ACCIDENTS 
to Frank P. 
tician of the Virginia industrial commis- 


According Evans, statis- 


sion, industrial accidents causing in- 
juries to workers in twelve of the larger 
Virginia indi- 
cate a the 
last half of 1933 compared with the cor- 
responding period ot 1932. 

Statistician Evans considers the 1933 
record reasonably good, however, when 
the number of new employes and other 
adjustments in plant operating plans 
necessary under the N.R.A. because of 
changes in the working period and the 
like are taken into consideration. 


manufacturing groups in 


somewhat poorer record for 


UNDERGOES OPERATION 


John F. Groel, manager of the Newark 
office of the Indemnity Insurance Co. of 
North America, underwent an operation 
yesterday in Presbyterian Hospital. Au- 
thorities there said it was successful and 
that Mr. Groel will probably be able to 
leave the institution in about ten days. 
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Indemnity 
Insurance Co. of 
North America 

PHILADELPHIA 
* 


CAPITAL $1,000,000 


Casualty 
Fidelity 
Surety 


Unquestioned 
Financial Stability 


Unique, Convenient Policies 
Complete, Efficient Service 


All Modern Coverages 


Combination Automobile Policy, Com 
bination Residence Policy and Complete 
Golfer's Policy issued jointly with allied 


fire companies. 
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Upholds Casualty Co.’s 
Right to End Contract 


OWA SUPREME COURT CASE 


cision Viewed as Having Far-Reach- 

ing Importance to Companies 

and Agents 

The Supreme Court of lowa has hand- 
ed down an important Opinion in the case 
of Olmsted, Inc., v. Maryland Casualty 
Co. and J. R. Buckton. The plaintiff, 
Olmsted, Inc., brought suit in the lower 
court against the defendants to recover 
damages resulting from an alleged con- 
spiracy. The trial in the lower court re- 
sulted in a judgment of $12,000 in favor 
of the plaintiff. The Supreme Court re- 
versed the decision of the lower court. 

The suit grew out of the cancelation of 
the general agency contract between 
Olmsted, Inc., and the Maryland Casual- 
ty by the latter company in accordance 
vith the provisions of the contract. The 
court decided that the casualty company 
had the absolute right to end the con- 


De 


tract. 
Charges Made by Plaintiff 


Olmsted, Inc., charged as the basis of 
the alleged conspiracy that the Mary- 
land Casualty had sent a special agent 
into Des Moines to make a survey of 
the general agency situation without re- 
vealing this fact to them although shortly 
thereafter the special agent was intro- 
duced to the Olmsted agency; that the 
casualty company had contemplated a 
survey of the eastern portion of Iowa; 
although the company had not requested 
the use of the list, the agency had of- 
fered the company its agency list which 
it had accepted and used; that the com- 
pany employed subagents after the ter- 
mination of the contract. 

The Supreme Court held that there 
was no evidence of conspiracy; that there 
was nothing done by the casualty com- 


pany which was unlawful; that it had 
the absolute right to end the contract; 
that after the termination of the con- 
tract that Maryland Casualty had a per- 
fect right to secure a subagency force 
by the means which it used. 

The court also held that a careful ex- 
amination of the record of over 600 pages 
showed nothing said or written by a spe- 
cial agent or any officer of the casualty 
company to any subagent of the Olmsted, 
Inc., derogatory to Olmsted, Inc., or 
which could be construed as a covetous 
effort to alienate agents from Olmsted, 
Inc.; that the casualty company itself 
had obtained authority from the insur- 
ance commissioner for all subagents of 
Olmsted, Ine., who were writing busi- 
ness for the casualty company in accord- 
ance with the law and the files of the 
casualty company disclosed the names 
of such subagents. 

High Spots of the Opinion 

The following are excerpts from the 
opinion: “When the company’s branch 
office was opened, letters were written 
by the company to such subagents noti- 
fying them of the termination of the 
yveneral agency contract of Olmsted, Inc., 
and of the opening of the branch office 
of the company and such subagents were 
offered an opportunity to continue to 
write business for the casualty company 
and a contract for that purpose appears 
to have been forwarded with the letters. 
It does not appear that any letters were 
written by the casualty company to any 
agents of plaintiff who were not licensed 
through the company. 

Subsequently, representatives of the 
casualty company traveled throughout 
the state in search of local agents and 
procured many local agents. By these 
means many of the sub-agents of Olm- 
sted, Inc., entered into subagency con- 
tracts with the Maryland Casualty but 
none of such sub-agency contracts were 
exclusive in the sense that they required 
the termination of relations between such 
sub-agent and Olmsted, Inc., or inter- 


Excess of America In 
Strong Cash Position 


GAIN OF $408,870 IN PREMIUMS 
Company Also Made Surplus and Asset 
Cains Last Year; $320,252 De- 


preciation Reserve 


Showing a strong cash position ($554,- 
957) the Excess Insurance Co. of Amer- 
ica had total assets of $5,062,213 at the 
close of 1933 as compared with $5,033,912 
in 1932. Earned premiums totaled $2,- 
712,181 for 1933, a vain of $408,870 over 
those of the previous year. The surplus 


was also increased $69,828, or from 


fered with a sub-agent representing such 
other insurance companies as he saw fit. 

“The record is conclusive that such 
sub-agents were obtained only upon the 
statement that the contract between the 
casualty company and Olmsted, Inc., had 
been terminated and representations in 
relation to the character of the casualty 
company and the class of service ren- 
dered by it. Many of the agents had 
written business for the casualty com- 


pany for many years prior to the con- 
tract by which Olmsted, Inc., became 
general agents. Many of such agents 
desired to retain their connections with 


the casualty company. 

“It was undoubtedly the casualty com- 
pany’s right to survey the general agency 
situation in Des Moines and the situa- 
tion in the territory in which Olmsted, 


Inc., was its general agent. It had a 
perfect right to do this without advising 
Olmsted, Inc., that the survey was in 
progress. In fact a survey of the situa- 
tion would seem to be essential to the 
general development of the casualty 


company’s business in the territory, un- 


less the special agent was intended to 
be no more than a moving. soliciting 
agent.” 


$850,000 to $919,828 for 1933, this latter 
figure being based on actual market value 
of the company’s securities. While there 
was a slight increase in the loss and a 
slight reduction in the unearned premium 
reserves, James Gibbs, president of the 
company, reports to stockholders an in- 
crease in the reserve for other liabili- 
ties from $192,234 to $266,791. He fur- 
ther emphasizes: 

$1,098,423 Paid in Claim Settlements 

“During the year the company took ad- 
vantage of its strong cash position and 
the opportunity afforded to close a num- 
ber of open claims and paid out in losses 
the sum of $1,098,423 in claims settle- 
ment. The company had been carrying 
in previous statements reserves of $1,- 
464,198 to cover these losses. These re- 
serves were $305,774 or 33.3% in excess 
of the actual payments made in final set- 
tlement. It has been the company’s’ pol- 
icy to maintain adequate reserves cover- 
ing all liabilities as the foregoing exhibit 
amply proves.” 

Under reserves the Excess set up 
$320,252 for depreciation, representing 
differences between convention and ac- 
tual market values; reserve for claims 
of $1,578,223; for unearned premiums, 
$1,041,683; for commissions, $185,413, and 
for other liabilities, $266,791. During 1933 
the company also declared dividends of 
$75,509, being its initial dividend-paying 
year. 

Paid-in capital continues at $750,020 
which, with aforementioned surplus of 
$919,828, makes a surplus to reassured of 
$1,069,848. 

VA. COMMISSIONER’S NEW POST 

Wade M. Miles has resigned as deputy 
commissioner of the Virginia Industrial 
Commission to become chief of the li- 


censing division of the newly created 
Virginia Alcoholic Beverage Control 
soard. He had been on leave of ab- 
sence from the commission since last 


fall when the commission abolished its 
Bristol office of which he had charge 
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Meredith Bend of St. Paul 


Distinguished President of Joyce Insurance, Inc., Is Specialist 
in Fraternal Order Business; Wm. B. Joyce Once His 
Partner; Believer in Direct Mail Advertising 


By “A Peripatetic Vice-President” 


Perhaps the most interesting thing 
about Meredith Bend of St. Paul is his 
naive astonishment that anyone should 
find him so. Yet he begins by being one 
of the most arresting figures on the 
streets of the city in which he lives. 
Six feet and three inches in height, 
erect as an Indian and almost military in 
bearing, with prematurely white hair 
and close-cropped white mustache, al- 
ways perfectly groomed, he is, though 
unassuming in manner, outstanding in 


whatever environment forms the back- 
ground of the moment 
The average St. Paul business man 


takes it for granted that Meredith Bend 
is indigenous to the middle Northwest 
Actually his birthplace was Staten Is- 
land, a really beautiful community across 
the bay from Manhattan, which section 
in common with Weehawken and Hack- 
ensack has serenely withstood the ribald 
gibes of slapstick comedians since Com- 
modore Vanderbilt started his first ferry 

Very early in his life his family moved 
to St. Paul, where, after the usual period 
of wrestling with the always irritating 
problems incident to getting an educa- 
tion, he found his first job in the audit- 
ing department of the Chicago & Great 
Western Railroad 

That was in 1893. 

An Original Thinker 

Meredith Bend, never a slave to rou- 
tine, rebelled at the endless marshalling 
of rows of figures and resolved that when 
opportunity offered he would establish 
himself in a business which provided op- 
portunity for original thinking and for 
the exercise of the initiative which has 
always marked his work. 

This opportunity came in 1898 when he 
discovered that a clerk was needed in 
the office of James A. Nowell, general 
agent of the American Bonding Co. He 
promptly proceeded to convince Mr. 
Nowell that he was the one suitable can- 
didate for the job. 

Thus another 
launched. 

While Mr. Bend was inducting himself 
into the insurance business and acquir- 
ing experience another individual des- 
tined to make a great name for himself 
in the insurance world was already es- 
tablished in St. Paul as an agent. That 
individual was William B. Joyce, who 
even then had attracted attention by his 
ability as a business-getter. It was in- 
evitable that the two should eventually 
yet together since each was possessed of 
a terrific urge not merely to build pre- 
mium volume but to create and develop 
new forms of coverage and to make 
everybody everywhere “insurance con- 
scious.” 


In Partnership With W. B. Joyce 


insurance career was 


In 1900, then, Meredith send joined 
the agency of W. B. Joyce & Co., and 
in 1901 formed with Mr. Joyce a part- 


nership known as C. M. Bend & Co. for 
the handling of casualty lines. In 1904 
Mr. Joyce, then a leading agent for the 
National Surety Co., was summoned post- 
haste to New York to attend what was 
generally believed would be the obse- 
quies of that corporation 

Instead of chanting a requiem Mr 
Joyce convinced John A. McCall, chair- 
man of the board and also president of 
the New York Life, that his (Joyce’s) 
was the quickening touch which could 
galvanize the defunct business into a go- 
ing concern. Overnight he was offered 
and accepted the presidency of the Na- 


tional Surety Co., and every insurance 
man knows to what heights his indomi- 
table will and fierce, unremitting energy 
carried him. 

Mr. Joyce’s removal to New York ne- 
cessitated a rearrangement of the execu- 
tive personnel of the Joyce agency at 
St. Paul. W. S. McCurdy, another stal- 
wart of the Bend type and long a beloved 
and highly respected leader in agency 
circles, became president of Joyce & Co. 
and C. M. Bend became vice-president. 
That line-up continued until 1925 when, 
upon the death of Mr. McCurdy, Mr. 
Bend succeeded to his office as president 
of the agency. 

In 1931, thirty years of authorized cor- 
porate existence having ended, the busi- 
ness style was changed to “Joyce Insur- 


ance, Inc.,” and business has been car- 
ried on under that designation ever 
since. The agency is housed in its own 


building at St. Paul and has a branch 
occupying large and well-appointed of- 
fices in the National building at Minne- 
apolis. At one time its sphere of activ- 
ity extended over several states, but un- 
der the direction of Mr. Bend has grad- 
ually come to concentrate on Minnesota 
alone, which territory it covers inten- 
sively. 

Specialist in Fraternal Order Business 

Mr. Bend has long been an advocate 
of advertising in all its various forms as 
an adjunct to business building and has 
particularly developed the mail service 
method. Under his direction the agency 
systematically keeps closely in touch with 
clients whose business is already on the 
books for the dual purpose of holding 
their business and to extend and increase 
lines of coverage. Painted outdoor signs 
are widely used and a number of large 
illuminated signs are placed at vantage 
points in the Twin Cities. 

Mr. Bend declares that he has found 
the insurance survey a very important 
factor in business development and em- 
ploys that method very extensively. 

He himself specializes to a considera- 
ble degree in fraternal order business 
and is usually to be found in attendance 
at traternal order conventions wherever 
they are held, country-wide. As a result 
his agency writes a large annual volume 
in fraternal fidelity and blanket bonds. 

In the conduct of his agency Mr. Bend 
contorms strictly to Bureau and organ- 
ization rules, having a profound abhor- 


rance for cut-rate methods and cut-rate 
institutions. The agency represents the 
National Surety Corp. and Globe Indem- 
nity for surety and casualty lines and 
the Royal, Hartford Fire, American 
Kagle and the Federal Union for fire 
lines. Of late years the agency has es- 
tablished and developed a life department 
in which it has met with signal success 
in representing the Connecticut Mutual 
Life. 

So much for the achievements of a 
man who thinks himself and_ those 
achievements of no particular interest to 
his “brothers in the craft.” 


Patron of the Fine Arts 

As to avocations Mr. Bend is an en- 
thusiastic golfer, a patron of the fine arts, 
being particularly interested in the Min- 
neapolis Symphony Orchestra, and finds 
at least some time every year to im- 
prove his acquaintance with out-of-the- 
way corners of the Western Hemisphere. 

Quoting from The Eastern Underwriter 
of October 6, 1933, one reads: 

“At the White Sulphur Springs casualty-surety 
Meredith Bend, 
guished in appearance, courtly in manner, sar- 


convention was seen distin- 


torially perfect, welcome at every gathering, but 
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more often than not strolling about in observant 
detachment.” 


That’s Meredith Bend. 


Donald M. Wood, En Route to Europe 
From Chicago, Noted for Actuarial Ability 


Donald M. Wood, partner in Chicago’s 
big Childs & Wood agency, and his fam- 
ily, including Donald M. Wood, Jr., sailed 
Wednesday for a two months’ visit 
abroad, a vacation thoroughly earned by 
Mr. Wood who is reputed to be one of 
the hardest-working agents in Chicago. 
Upon his return his partner, George W. 
Childs, and his family will sail for the 


Continent, also to enjoy respite from 
plenty of agency activity. 
These two general agents together 


with Frank Young, now retired, went into 
the insurance business in February, 1908, 
in Chicago, the firm being known as 
Childs, Young & Wood. The agency has 
been highly successful, has a big annual 
production in casualty, surety, fire and 
life lines, and in addition, writes a big 
share of all the aviation insurance pro- 
duced in the United States. 

Mr. Wood is one of the few men in 
agency ranks who is an Associate of the 
Casualty Actuarial Society by examina- 
tion, having been enrolled in 1915. He 
has found his actuarial background in- 
valuable in helping him to analyze finan- 
cial statements and in handling competi- 
tive problems requiring an _ intimate 
knowledge of statistics. His best friends 
hope, however, that he will forget about 
figures while abroad to enjoy fully his 
recreation period. 

Second Generation Joining Agency 

It is interesting that the second gen- 
erations of the Childs and Wood fami- 


lies are now becoming active in the 
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agency. Witness the arrival on the scene 
of Donald M. Wood, Jr., 1933 Dartmouth 
vraduate, and the expected debut later 
this year of Robert Childs, who expects 
to be graduated from Yale in June, 

Donald M. Wood, Sr., in New York 
City this week paid visits to compan 
home offices including the Royal Indem- 
nity which his firm has represented as 
general agents since 1913 almost con- 
tinuously. 





F. G. MORRIS ON COAST TRIP 


Standard Surety President on Third An- 
nual Visit to Agents; Well Liked in 
Field; His Itinerary 

Frank G. Morris, president, Standard 
Surety & Casualty, is now on his third 
annual Pacific Coast trip visiting various 
branch offices and agencies in the South 
Southwest and West Coast. He was in 
Louisiana this week; also stopped off at 
Dallas to visit the Standard Surety’ 
branch office there. He proceeds over 
the week-end to the West Coast, plan- 
ning his return early in May. 

Mr. Morris as the chief executive 0 
the company has always regarded prob- 
lems of Standard Surety agents a 
worthy of personal attention, and he 
feels that by such field trips as the pres- 
ent that there will result a closer spint 
of co-operation between home office ani 
producers. 


CHAS. A. FAHEY’S NEW POST 

Charles A. Fahey, Travelers trained, 
has joined the New York office of the 
Standard Accident as accident and health 
underwriter. In 1928 he came into th 
field as a Travelers’ special agent {or 
these lines, later going to the Royal In- 
demnity in charge of its metropolitan ac- 
cident and health department. He heli 
the same post with the Constitution In- 
demnity for a time and then went int 
the brokerage business. 





F. W. FRANZEN AT HOME OFFICE 

F. W. Franzen, Loyalty Group casual: 
ty vice-president who is well know# 
along William Street, is now settled 
his new home office post supervising the 
western casualty business of the Metro 
politan Casualty and Commercial Casual: 
ty. He is succeeded in New York }} 
C. J. Stephan, who continues as Brook- 
lyn branch manager. Mr. Franzen’s i 
surance career started in the Commer 
cial’s home office before the war. 
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1, Q. What is the purpose of a per- 
sonal accident policy? 

A. To assure continuance of income 
and protect against loss resulting from 
accidental injury. 

2. Q. What does a personal accident 
policy cover? ; 
"A. Bodily injuries caused by an acci- 
dent. . 
3. Q. Should large amounts of acct- 

dental death insurance be sold? . 

,. No. This is a highly speculative 
and costly protection and really defeats 
the purpose of the insurance which is to 
provide income for the insured. (ft ay 
individual is interested in death insurance 
in order to provide for his dependents 
and loved ones he can best safeguard their 
interests through the medium of a regular 
policy of life insurance. 

4. Q. If an accident policy ts canceled, 
what premium, if any, can the insured 
recover: 

A. If the policy is canceled by the 
company the standard provisions require 
that the insured be handed cash or the 
company’s check for the unearned portion 
of the premiums actually paid by him. 
If the cancelation is at the request of 
the insured then the company is privileged 
to exact an earned premium computed at 
the customary short rates and any bal- 
ance then remaining of the premiums ac- 
tually paid by the insured are refunded 
to him. : 

5. Q. Can an agent or broker waive 
any personal accident policy requirement 
or change the policy in anv wav? 

A. No. Standard Provision No. 2 reads 
as follows: “No agent has authority to 
change this policy or to waive any of its 
provisions. No change in this policy shall 
be valid unless approved by an executive 
officer of the company and such approval 
he endorsed hereon.” 

6. Q. If a policyholder changes his oc- 
rupation without notifving the company 
how will it affect his benefits under the 
policy? 

A. If he is engaged in a more hazard- 


The Question Box— 


Conducted Semi-Monthly by E. B. Thistle, Eagle 


Indemnity, and J. F. O'Loughlin, Royal Indemnity, 
Metropolitan Departments, New York. 


Accident Insurance 


ous occupation the benefits will be pro- 
rated (reduced in proportion to the pre- 
miums charged for the more hazardous 
occupation). This is in accordance with 
Standard Provision No. 1 

7. Q. If an employe is entitled to ben- 
cfits under a workmen’s compensation law 
does this affect the benefits under a per- 
sonal accident policy? 

A. No. 
other. 

8. Q. If death or disability results from 
disease accidentally acquired, does the pol- 
icy cover? 

A. No. 

9. Q. What ts disability? 

A. The insured is said to be disabled 
when by reason of accidental injuries he 
is unable to work. 

10. Q. How soon after an accident 
should the policyholder notify the com- 
pany of his disability? 

A. Notice should be given as soon as 
possible. Standard Provision No. 4 spe- 
cifies twenty days in case of disability and 
immediately in case of death. 

Elevator Insurance 


They have no relation to each 


11. Q. What conditions justify issu- 
aice of a policy on elevators at 50% of 
the regular manual rates? 

A. (a) The rates may be discounted 
50% provided (1) the assured is the 
owner or general lessee of the premises 
described in the policy and in which the 
elevators are located, (2) the assured has 
leased the entire premises to another and 
(3) the lessee controls and operates the 
elevators and boilers, furnishes power, and 
has charge and control of the premises 
except that the assured may undertake 
the repair or maintenance for the preser- 
vation only of the premises; or 

(b) The rates may be discounted 50% 
if the assured is a tenant of a part of 
the building and uses the elevators in 
common with other tenants and does not 
operate the elevators for other tenants or 
furnish power or undertake the repair 
or maintenance of the elevators. 








Proposed Non-Conference Ass’n 
In Newark Soon Materializing 


Very much in the Newark, N. J., cas- 
ualty limelight is the proposal for an 
\ssociation of Non-Conference Compa- 
nies which, it is learned, will soon be 
an actuality. 

Harry I. Jacobs, Newark resident vice- 
president of the Consolidated Indemnity 
& Insurance Co., is one of the most ac- 
live in pushing the new organization 
which will include in its membership the 
General Accident, American Automobile 
of St. Louis, Selected Risks Indemnity 
of Branchville, N. J., Employers’ Lia- 
bility, American Casualty and Pennsyl- 
vania Indemnity. Branch managers of 
these companies are looking forward to 
an organization meeting set for April 17 
at which time, it is expected, constitution 
= by-laws will be adopted and officers 
elected. 





OKLAHOMA WOMEN’S ASS’N 
Oklahoma City has an_ Insurance 
Women’s Association, which held a Chi- 
nese dinner recently. 


Insurance Bills Reviewed 


\ review of insurance bills intro- 
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| duced this year in the New York 
gislature at Albany is published in 
this issue, beginning on Page 11. 


HONOR FOR T. L. HAFF 

Theodore L. Haff, United States man- 
ager of the European General Reinsur- 
ance Co., Ltd., has been recently elected 
vice-president of the North American 
Reassurance succeeding Arthur Coburn, 
resigned. This office is in addition to 
Mr. Haff’s duties in running the Europ- 
ean General here. Both companies are 
members of the Swiss Reinsurance 
Group. 
ON WARREN COUNTY TAX BOARD 

Mrs. Clare Guthrie, agent for the 
Travelers Indemnity at Phillipsburg, N. 
J., has been reappointed to the Warren 
County tax board. e is prominent in 
Republican politics and is the daughter 
of John T. B. Reilly, former Warren 
County circuit judge and oldest fire in- 
surance agent in Phillipsburg. 





H. G. HOFFMAN RENAMED 

Harold G. Hoffman, New Jersev motor 
vehicle commissioner who is popular with 
insurance men in the state, jvas sworn 
in this week for another term. Some 
of his friends are booming him for Gov- 
ernor. 

William H. Kennedy. resident man- 
ager, United States F. & G.. at Buffalo. 
died last week in his home following an 
illness of a vear. He had been in this 
field since his graduation from Cornell 
Universitv. He was a director of the 
Buffalo Chamber of Commerce. 











GOOD WINES... . GOOD LIQUORS .. . . GOOD BEER 
GOOD FOOD .... GOOD SERVICE... . GOOD CHEER 


you'll find them all 


at 


Golden Hil 


at Fulton and William Streets 





Cotas Golden Hill was just made for you folks 
of the downtown insurance district who want a 


cozy, friendly eating place where you can relax and 
hobnob with your friends . .and where good food and 


good drinks are in keeping with your surroundings. 


You'll especially like the Colonial Room for small 
informal gatherings. And there are semi- private 
rooms, as well. And, if you're in a hurry..there’s 
the Lunch Counter. Drop into Childs Golden Hill 
at Fulton and William Streets, today! 





THE NATION’S HOST FROM COAST TO COAST 
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European General Has 
Fine Bond Portfolio 


1933 EARNED PREMIUMS $6,182,326 


United States Branch Cut Losses Ma- 
terially Last Year; Made Underwrit- 
ing Profit of $420,144 

\ vear of careful management and 
Wise investment policy is indicated by 
the twenty-third annual statement of the 
United States branch of the European 
General Reinsurance Co., Ltd. Out of 
$14,326,046 total assets more than $9,000,- 
000 are invested in bonds, including gov- 
ernment, municipal, railroad, public util- 
ity and miscellaneous. Cash on hand as 
of December 31, 1933, amounted to $292,- 
946 with premiums in course of collec- 
tion of $1,460,934. 3oth bonds and 
stocks ($2,005,749) are valued in accord- 
ance with the New York Insurance De- 
partment requirements with a contin- 
gency reserve of $1,151,728 set up rep- 
resenting the difference between the con- 
vention and actual market values. It is 
significant that home office remittances 
during the past year were $1,277,574. 

From the underwriting angle contin 
ued improvement was noted with 1933 
earned premiums of $6,182,326, incurred 
losses of $2,686,035 (a big reduction as 
compared with 1932) and underwriting 
expenses incurred of $3,076,146, produc 
ing gain from underwriting during 1933 
of $420,144. 

Has Special Reserve of $205,520 

Under reserves the European General's 
United States branch last year set up 
$2,719,938 for losses (other than liability), 
$3,170,979 for liability and compensation, 
$3,563,865 for unearned premiums, $749,- 
185 for commissions, $264,827 for taxes 
and other expenses. There is also a spe- 
cial reserve of $205,520 in addition to the 
aforementioned contingency reserve of 
$1,151,728. 

As compared with 1932 the decrease 
in special reserves put up amounted to 
$1,329,605 while reserve for losses was 
lower due to the improvement in the 
losses paid during the year. 

The United States branch, capably ad- 
ministered by Theodore L. Haff, contin- 
ues to maintain its deposit capital of 
$850,000, which, with its surplus over all 
liabilities of $1,650,000, makes a surplus 
as regards policyholders of $2,500,000. 


London Guarantee Acquires 
Nat’l Surety Credit Lines 


The National Surety Corp. has 
posed of its credit insurance business to 
the London Guarantee & Accident. Ex- 
plaining the transaction, Vincent Cullen, 
president of the corporation, said in part: 

“This decision on our part is in line 
with our present policy to confine activ- 
ities largely to our own standard lines of 
surety, fidelity, blanket bonds, forgery, 
burglary and plate glass. 

“The London Guarantee & Accident is 
especially qualified and interested in the 
development of credit insurance and has 
every facility for the prompt and satis- 
factory handling of such business. It is 
expected that the credit insurance agents 
of the corporation will continue in the 
same capacity with the London Guaran- 
tee and negotiations to that end are now 
in progress. The servicing of existing 
policies in the corporation will be done 
by the London Guarantee.” 

Following the acquisition of the Na- 
tional’s credit insurance business by the 
London Guarantee, Blanchard & Cairns, 
general agents of the credit insurance 
department of the London Guarantee in 
the metropolitan district, enlarged its of- 
fices and increased its agency force by 
the addition of the credit insurance 
agents of the National Surety in this 
irea 

The facilities of the salvaging and col- 
lection department of Blanchard & 
Cairns, which are available to all policy 


dis- 


holders, have also been enlarged in or 
der that continued prompt and efficient 
service may be assured 


Mortgage Bond Relief Plans Before 
N. Y. Legislature; Salient Features 


The New York legislature now has 
up for consideration and action seven 
bills providing relief for distressed guar- 
anty mortgage bond certificate holders 
which were submitted for passage by 
Governor Lehman in a special legisla- 
tive message. The relief bills were pre- 
pared by George W. Alger, Moreland 
Act commissioner, who has been inves- 
tizatine the New York Insurance De- 
partment with reference to its manage- 
ment of title and mortgage companies. 

There will be two-fold relief under the 
plans drawn up for the protection of cer- 
tificate holders by Commissioner Alger, 
his counsel, Alfred A. Cook, and staff of 
assistants First, the formation of a 
non-profit relief corporation, with $10,- 
000,000 advanced by financial institutions 
and $100,000,000 provided by the R.F.C., 
which corporation will lend up to 25% 
of the face value of certificates. The 
rate of interest is 5% 

It was pointed out in the Governor's 
message that this proposal had been re- 
viewed and favored by life insurance and 
savings banks’ chief officials at a confer- 


ence held March 1: the plan approved 
in principle and agreement that these 
leaders would recommend to their re- 


spective institutions the investment of 
$10,000,000 in order to obtain $100,000,000 
from the R.F.C. 


Neely-Fletcher Bills in 
Congress Against Lloyds 


It looks like a fight to the finish on 
the Neely and Fletcher bills in Congress, 
aimed at the unlawful operation of 
Lloyds of London underwriters in the 
United States. The Neely bill, short and 
simple, requires national banks to se- 
cure their fidelity bonds from licensed 
surety companies while the Fletcher 
measure, more comprehensive, would re- 
quire all banks subscribing to the Fed- 
eral Deposit Insurance Fund to be 
bonded by licensed carriers. A compan 
ion bill would exact the same require- 
ment from government employes. 

At the recent Washington hearing be 
fore a Senate committee on the Neely 
proposal, London Lloyds had as one of 
its principal supporters Secretary J. E. 
3aum of the American Bankers Asso- 
ciation \t times he appeared some- 
what confused by questions put to him 
by Senator Neely President C. R. 
Miller, F. & D.. and C. W. Fairchild, 
Association of Casualty & Surety Exec- 


utives, were among those speaking in 
support of the bill. 

Since then Secretary W. H. Bennett 
of the National Association of Insurance 
\gents, has written a strong protest 
against London’ Lloyds’ competition, 


which appeared in the New York Amer- 
ican, and the New York Board of Trade 
has been urged by L. A. Wallace, chair- 
man of its insurance committee, to op- 
pose the Neely-Fletcher measures. They 
are pointed to as “unwise legislation.” 
An indication that Lloyds of London 


American Surety 


(Continued from Page 41) 


nish unexcelled service in the first of 
suretyship and casualty insurance 

“In closing I wish to commend the of- 
ficers, employes and members of our 
agency force for the able manner in 
which they have performed thir duties 
and to thank the members of the board 
of directors for the counsel and advice 
they have given in the conduct of the 
company’s business.” 


TOWNER BUREAU MOVING 
The Bureau. 160 Broad 
way, York, is moving May 1 to 60 


Te mwner Ratin: 


New 


John Street. 





The second part of the plan provides 
for the organization of the Certificate 
Holders Emergency Corp., which will be 
vested with all the powers necessary to 
enable it to serve as an effective medium 
for protection of the interests of thou- 
sands of scattered certificate holders, 
such as managing the mortgages behind 
the certificates, reducing interest and re- 
organizing properties after the manner 
ot a standing trustee. Both corporations 
are te be governed by unpaid directors, 
who shall be approved by the Governor. 

Drafting Problem Complex 


Drafting of the legislation was a complicated 


matter, but was made much easier by the re 
cent Court of Appeals decision upholding the 
Schackno law, which was passed last year to 


facilitate the reorganization of defaulting prop- 
erties, giving the Superintendent of Insurance 
broad powers and making the will of two-thirds 
of the holders of a certificate issue binding upon 
all. The seven bills were introduced by Sena- 
tors William T. Byrne, D. T. O’Brien and John 
[. McCall. 

The guaranty mortgage certificates issued by 
New York State companies amount to $1,000,000, 
000, in 500,000 separate buildings, widely scat 
tered among people unknown to one another. 
The certificates cover pools of mortgages, with 
as many as 849 mortgage behind a single issue. 


This has given rise to a_ terrifically compli- 
cated situation which has so far baffled the ef 
forts of state officials to meet the emergency. 


Thousands of the holders are in great financial 
need and many of them have been selling their 
holdings to scalpers for a few cents on the 
dollar. The loans to be made by the relief 
corporation are expected to stop this, 


seen in a 
to certain 
here 


underwriters are worried is 
cablegram sent from London 
banks and brokerage connections 
which read: 

“Learn Fletcher bill which prohibits effecting 
bankers’ brokers’ bonds and similar insurance 
with unadmitted insurers, will likely take effect 
in immediate future. Stop. To assist banks 
and other underwriters prepared to cancel ex- 
isting policies for period to expire not later 
than 1935, subject premium adjustment for pe 
riod of extension.” 


REHABILITATION ORDER 


Concord Casualty & Surety Now in Sup’t 
Van Schaick’s Hands as Rehabilitator ; 
N. Y. Supreme Court Order 

\n order to rehabilitate the Concord 
Casualty & Surety was signed late this 
week in the New York Supreme 
Court, naming Superintendent of Insur- 
ance Van _ Schaick as_ rehabilitator. 
Earlier in the week Justice Frankenthal- 
er had reserved decision on the applica- 
tion of Superintendent Van Schaick that 
the Concord be taken over and liquidat- 
ed. The Superintendent charged that 
the Concord had failed to make good an 
impairment of capital, although an op- 
portunity given its officers to do so had 
expired on March 14. 


Albany Hearing 
(Continued from Page 39) 


ures various objections were raised: 
O’Brien-Garnjost, Senate Intro No. 956, 
\ssembly Intro No. 1228, amending syb- 
division 3-a, section 16, by restricting in- 
vestments of any domestic company 
other than life to not more than 5% 
instead of 10% in security of any one 
institution or property. It also prohibits 
companies from investing in affiliates. 
Messrs. Doyle, Mahoney and Drake all 
opposed, the first named calling it not 
only unnecessary but unwise. Mr. Ma- 
honev said if it were passed the Ameri- 
can Surety, would be obliged to get rid 
of its Canadian and Mexican companies, 
acquired under the present law. 

_As_ to O’Brien-Garnjost, Senate Intro 
No. 960, Assembly Intro’ No. 1214, add- 
ing new section 13-a to the law, reauir- 
ing domestic companies to maintain 80% 
of their net invested assets in the state 
when in form of bonds, stocks, Mr. 
Drake said he did not see necessity for 
the bill, while Mr. Doyle concluded: “Of 
all the assininity that T have ever seen 
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in my career this bill is the worse.” Th, 
Superintendent in defense of it said the 
Department has had a precarious experi 
ence dealing with receivers of propert 
in various states on liquidation of com 
panies and that it is not a question - 
losing or gaining possession of assets by 
of being able to have control of assets 
of the companies by physical possession 

Another O’Brien-Garnjost bill, amend. 
ing subdivision 3, section 16, by restrict. 
ing investment of 70% of unearned pre- 
mium and loss reserve funds of non-lif 
companies to securities now prescribed 
for minimum capital investments of such 
companies under subdivision 1, same sec. 
tion, was declared by Mr. Drake to }y 
“most drastic change for the worse” 
Judge Mahoney, pointing to $1,0000 
appreciation in American Surety port. 
folio during 1933, said such would not 
have happened if investments had beep 
confined to mortgages and bonds. The 
Superintendent argued that the reserye 
funds are trust funds and should be ade. 
quately safeguarded by investment, de- 
claring that state and government bonds 
are readily marketable. 

J. H. Doyle opposed O’Brien-Garnjost 
Senate Intro No. 962, Assembly Intro 
No. 1216, amending section 7, by requir- 
ing rating organizations to pay cost of 
examination by the Superintendent as 
did the various brokers’ representatives 
The Superintendent in turn declared leg- 
islative leaders had insisted he find means 
of making companies and other agencies 
pay a greater share of examination costs 

Judge Mahoney opposed O’Brien-Gam- 
jost, Senate Intro No. 963, Assembly In- 
tro No. 1215, adding new section & 
which bill limits amount of dividends that 
may be paid by casualty-surety carriers 
upon their capital stock, bv declaring 
that the measure is unscientifically drawn 
and works to the disadvantage of thy 
larger company. The Superintendent 
said the bill merely places the same re- 
strictions to casualty companies as is 
made for fire carriers under section 117 
Mr. Drake was against O’Brien-Gar- 
jost, Senate Intro No. 964, Assembly In- 
tro No. 1219, amending section 143, rela- 
tive to licensing of brokers by striking 
out provisions that the section shall no 
apply to insurance contracts upon prop- 
erty located without the state. Mr 
Drake said the bill contains the prov- 
sion that the broker shall be deemed to 
be the agent of the company in collection 
of the premium. L. L. Saunders also 
opposed. 

The Superintendent said the Depart: 
ment had had instances in which both 
the insurance company and the bonding 
company had both folded up, leaving th 
workingman holding the bag. A repre- 
sentative of the Department of Labor 
was present and requested that the bill 
be passed. 

Mr. Drake also opposed O’Brien bil! 


Senate Intro No. 970, Assembly Intro 
No. 1226, amending subdivision 4, sec- 


tion 70, insurance law, for guaranteeing 
bonds, notes and other evidences of it- 
debtedness secured by mortgage or mort: 
gages, or deed of trust, or deeds of trusts 
upon real property, limitation, however 
not to permit guarantees which serve (0 
refund, extend, reduce, liquidate or sa- 
vage existing guarantee obligations. Mr 
Drake said it was too paternal. 


RESUME MEETINGS APRIL 18 


The actuarial committee of the Com: 
pensation Insurance Rating Board © 
New York will resume discussions Apt! 
18 of the program for the 1934 rate leve 
for New York workmen’s compensation 
rates. Among the various subjects to De 
considered will be the loss and expens 
constant, treatment of reserves for & 
perience rating and occupational diseas 
rates. 
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